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INCORPORATED 1851 


A 
man is 
often judged 
by the way he plays 
the game and not merely 
by the cards he holds. The 
ideal combination, naturally, is 
the man who, besides holding a win 
ning hand, has the expert knowledge 
required to get the highest possible benefit 
from it. It has been our practice for many years 
to furnish all Crum & Forster agents with every bit 
of sales help and agency service that was possible to 
assist them to adequately serve their assureds better 
While an ace is always acceptable, it is well to remember 
that frequently even a small trump properly played can 
take a trick. Therefore, these ideas properly used should 
enable the agent to increase his service to the community, as well 
as his premium income. @ Competition is becoming keener and 
keener, more agents are entering the field. It, therefore, is up to 
those already in it to fortify themselves with all of the latest devel 
opments in the business; to keep informed of all changes in coverage 
as well as new forms of protection; to analyze their assureds 
requirements carefully; and to see that they are adequately 
insured along all lines. Here is where Crum & Forster service 
enters the picture. Our extremely competent corps of field 
representatives, our numerous service offices, and our 
twenty thousand representatives throughout the 
United States are at your disposal. When you 
represent Crum & Forster companies 
you have "the high 
est in the pack.” If 
you are interested in 
an agency connection, a 
letter will bring a field rep 
resentative to explain the 
advantages of dealing with us 
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Firemen’s Insurance Company of Newark, N. J. 
The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
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Commercial Casualty Insurance Company 


LOYALTY GROUP 
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OUR “COMBINED” 
GOLFERS POLICY 


Scores 
with every golfer 


Have you offered 
your golfing clients 
this protection ? 





and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 

FIDELITY-PHENIX FiRE INSURANCE COMPANY = MARYLAND INSURANCE COMPANY OF DELAWARE 

AMERICAN EAGLE FiRE INSURANCE COMPANY = THE FIDELITY AND CASUALTY COMPANY 
BERNARD M. CULVER, Presiden 

First AMERICAN FiRE INSURANCE COMPANY WEDCA FOR odie ia 


Eighty Maiden Lane, |My) New York,N.Y. 
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ON A FOUR LANE HIGHWAY 


THE AKTNA CASUALTY AND SURETY COMPANY 


THE ATNA LIFE INSURANCE COMPANY—THE STANDARD FIRE INSURANCE COMPANY 
T 


THE 


ANTIQUATED cars on modern highways are no more out of place than out-dated sales 
methods in the insurance business. Just as a new automobile provides quicker, safer 
and more dependable transportation, the application of up-to-date knowledge of 
casualty and surety underwriting and sales technique enables the insurance producer 
to build a larger, more permanent income in a shorter period of time. 


THE ZATNA CASUALTY AND SURETY SALES COURSE 


offers the agent an opportunity to increase his knowledge of the casualty, surety, fire, 
marine, life and group life business and to master proved, up-to-date sales methods. 
Spend five profitable weeks of intensive study in Hartford under experienced instruc- 
tors. All that is required is an investment of time and the cost of transportation to 
and from home and living expenses while in Hartford. 


Early enrollments are advised Write for complete information 


AUTOMOBILE INSURANCE COMPANY OF HARTFORD, CONNECTICIl 
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Hay Spontaneous 
Combustion Study 
Full of Interest 


Careful Investigation Made 
By College of Agriculture, 
University of Illinois 


URBANA, ILL.—Farm fires which 
are now occurring in different parts of 
the state as a result of spontaneous com- 
bustion of hay will add up to a total 
loss of $1,000,000 or more during the 
year, it is estimated by authorities. 

Preventing this loss means guarding 
against the combined effect of about 
five different things which figure in such 
according to R. H. Reed of the 
department of agricultural engineering 
at the college of agriculture, University 
of Illinois. These are: Too much mois- 
ture in the hay, bacterial action, chemi- 
cal action, the presence of sufficient air, 
and a pile of hay so big that the heat 
can not readily escape. 

Usually if spontaneous combustion is 
going to give trouble, it will occur 
within two weeks after the hay has been 
stored or after it has become wet from 
rain or flood. After two weeks there 
is little or no danger. 


fires, 


Conditions Leading to Ignition 


In general hay stored with 30 percent 
or more of moisture is very likely to 
turn brown and may mold or ignite. 
There is also some evidence that hay 
containing 25 percent moisture may 
cause some trouble under certain condi- 
tions. Hay containing less than 25 per- 
cent moisture is not likely to be damaged 
unless individual loads or individual 
parts of the plant contain considerably 
more than 25 percent. The difficulty, 
however, in trying to check up to make 
sure that the hay does not contain more 
than 25 percent moisture is that it is not 
easy to get a representative sample for 
whatever moisture tests are made. 


Precautions to Be Used 

If it is impossible to dry hay down 
to a safe keeping stage, some precau- 
tions must be taken to prevent a set of 
conditions which would favor spontane- 


ous combustion. Thus if the hay car- 
ries but slightly more than the safe 
amount of moisture, salt sprinkled on 


it at the rate of not more than 20 pounds 
a ton may stop the bacterial action 
enough to permit the hay to complete 
a more or less normal curing process. 
If the hay contains an excess of mois- 
ture, a safer method is to leave it loaded 
on racks for several days or spread it 
out over the entire hay mow in a thin 
layer four to six inches deep. While 
this does permit air to get to the hay, 
it also allows for the escape of the heat 
that is formed and thus prevents the 
temperature from reaching a danger- 
ously high point. 

Some trouble has been experienced 
where a considerable amount of damp 
hay has been piled on top of dry hay. 

(CONTINUED ON PAGE 21) 





Much Study Being Given to 
Chicago Commission Issue 


Palmer Indicates He Believes 
Expense Ratio in City Should 
Not Exceed 40 Percent 


Insurance people in Chicago are giv- 
ing a good deal of thought this sum- 
mer to the commission question, in view 
of the effort being exerted by Insurance 
Director Palmer of Illinois to bring 
about a reduction in acquisition cost so 
far as fire insurance companies are con- 
cerned in Chicago and Cook county. Mr. 
Palmer has indicated that he believes 
the expense ratio, including commis- 
sions, managerial expense, etc., should 
be in the neighborhood of 40 per cent. 
One company, which states that it does 
not pay excess commissions of any 
kind in Chicago, has made an examina- 
tion and finds that its expense ratio in 
the city is just about 40 percent. That 
would indicate that if the authorized 
scale were not exceeded, the expenses 
would be in line with what Mr. Palmer 
regards as proper. If that is true, the 
problem in Chicago resolves itself into 
elimination of excess commission pay- 
ments. Some companies, however, say 
they could not keep within 40 percent 
with the authorized commission scale. 

The belief seems to prevail that, re- 
grettable as it may be in principle, pres- 
sure from state authority is necessary to 
accomplish reform. Thus Mr. Palmer's 
attitude becomes all important. Those 
who have had an opportunity to talk to 
Mr. Palmer about the matter are con- 
vinced that he is in earnest in his pro- 
gram to bring about closer control of 
acquisition cost and some leaders believe 
that the business should lose no time 
in putting its own house in order rather 
than waiting to be driven each step of 
the way by the state. 

A special committee of the Chicago 
3oard that has the matter in hand has 
held no meeting as yet. A number of 
suggestions are being discussed infor- 
mally and individuals are pondering the 
problem. 

One suggestion being rather 
generally discussed to reduce from 
four class 1 agencies to two the number 
that companies may have in Cook 
county. The theory is that this would 
tend to cause agents to be on the ask- 
ing end so far as company representa- 
tion is concerned rather than having 
companies cajoling agents. With such 
a reversal, the theory companies 
would not feel compelled to depart from 
the authorized commission scale to get 
the volume of business to which they 
feel they are entitled. 

Under the four agency system, a com- 
pany manager always feels that he is 
faced with unfinished business so long 
as he has less than his quota of agen- 
cies. He feels that if he is allowed four 
agents he must have four agents and if 


1s 


that 


is 


is, 


he has six companies in his office, he 
must have 24 agents, for instance. 
Of course, excess commissions in 


Chicago are paid because business is 
profitable there and there is volume. The 
rate reductions that have taken place 
will tend to reduce the profit and that, 
in itself, might, without organized cf- 
fort, lead to elimination of the excess 
payments. Managers and agents in 
Chicago are much distressed because of 








National Brokers’ Leaders 
in Chicago Conference 


Adopt Strong Resolution De- 
nouncing Political Control and 
Placing of Insurance 


Thirteen officials and members of the 
executive committee of the National As- 
sociation of Insurance Brokers met in 
Chicago this week to take up important 
problems facing the brokers. While the 
National association does not concern 
itself directly with local problems, it is 
understood one of the important sub- 
jects taken up was the trend toward 
lower commissions and reduced ac- 
quisition costs, such as evidenced by the 
recent conference between Insurance 
Director Palmer of Illinois and the Chi- 
cago Board. 


Another subject was the question 
what, if anything, the brokers shall do 


in the way of public relations. 
Political control and placing of insur- 
ance was vigorously opposed by the ex- 


ecutive committee in a_ resolution 
adopted. 
Demand Fair Play 

“This organization insists upon fair 


play for those engaged in the servicing of 
the insurance needs of the public and for 
the institution of insurance as a private 
enterprise,” the resolution stated, “be- 
lieving that it has demonstrated through- 
out the history of this country, both in 
periods of prosperity and adversity that 
it is the most stable, most dependable 
and best managed private business in 
America. We do not intend to stand by 
and watch it being wrecked by politi- 
cians or taken over by them to become 
another politically controlled inefficient 
branch of government.” 

The resolution was introduced by 
President Schaefer. The resolution stated 
political insurance producers were not a 
new development, but this evil, until re- 
cent years, occurred only where the 
client wanted to engage in business with 
the city or state. 


Causes Loss of Clients 


“The new development which disturbs 
us probably grows out of state or fed- 
eral control of industry,” the resolution 
went on. “We are now losing our clien- 
tele to politicians when our customers 
are engaged in what we Americans have 
always considered to be private business 
—private enterprise. 

“Our attitude is not that the politician 
has no right in the insurance business, 
any more than we would allow the politi- 
cian to keep the insurance man out of 
politics. There are, and always have 
been, men of strong political influence in 

(CONTINUED ON PAGE 21) 








the fact that the new tariff for mercan- 
tile buildings is resulting in deeper rate 
reductions than was first anticipated. 
The mercantile class now embraced 
in the minimum tariff instead of being 
rated individually. 

As these risks come up for renewal, 
the agents and companies are shocked 
by the extent of the rate reduction. Some 
of the rates are as much as 40 percent 
below what they have been. 


is 





SEC First to Study 
Preferred Placing 
of Securities 


Will Investigate System of 
Direct Issuance of Bonds 


to Insurers 


WASHINGTON—Investment activi- 
ties of the insurance business will be 
the first subject to be taken up by the 
joint legislative-executive monopoly in- 
vestigating committee, Chairman W. O. 
Douglas of the Securities & Exchange 
Commission has revealed. 

“Entering wedge” of the commission’s 
part of the inquiry will be the purchase 
of securities by insurance companies by 
negotiation with the issuing concerns 
and the influence wielded by the former 
over the latter as a result. 

That these operations would come be- 
fore the monopoly committee for study 
has long been known. Administration 
officials have been interested for several 
years in the investment policies of the 
large companies and their effect in fur- 
thering monopolistic trends. !t had not, 
however, been previously disclosed that 
this would be the first subject to receive 
attention. 


Policies of Issuing Firms 


Mr. Douglas indicated that he felt that 
the amount of security placements made 
with insurance companies instead of be- 
ing floated through normal investment 
channels is a pertinent part of the in- 


vestigation because of the effect that 
such operations might have upon the 
policies of the issuing concerns. 

“We will go into large preferred 
placement of security issues directly 
with the insurance companies,” he ex- 
plained. “I don’t know the exact figures, 


but there is a very large and growing 
volume of placements of this character. 

“They are not public offerings, so they 
do not pass through the normal invest- 
ment channels or through the registra- 
tion division of the commission. 


Enjoys Preferred Status 


“A corporation will go into an insur- 
ance company and say ‘We have an 
issue of so much, will you take it?’ and 
the result is that the insurance company 
is given a preferred status over other 
investors. This will be the entering 
wedge of our studies.” 

In taking up this question, it was inti- 
mated, the SET has in view the pos- 
sible avoidance of the requirements of 
the securities and exchange act by cor- 
porations which desire to issue securities 
without subjecting themselves to the 
scrutiny of the commission. By issuing 
preferred securities in which insurance 
companies may invest and selling them 
to such companies by negotiation, cor- 
porations are relieved of the necessity of 
securing SEC approval of the issues. 

It is expected that before the inquiry 
is completed, the whole investment pol- 
icy of the insurance companies—partic- 
ularly those in the life branch—will be 
exhaustively probed. 
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Ohio Field Men Hold Annual 
Outing at Cedar Point 


E. A. Henne Urges Continuous 
Activity on Business Develop- 


ment, Agency Balances 


CEDAR POINT, O.—Field men were 
rged to continue to push Business De- 
velopment work and agency balance rule 


activities by EF. A. Henne, vice-president 
America Fore, Chicago, at the annual 
outing of the Ohio Fire Underwriters 


Chere is no intention 
balance rule activities 
the field men give it their 
ooperation and support. Such coopera- 


Association here 
to abandon the 


so long as 





tion, he said, is very evident in the Ohio 
field. Mr. ite said that the results 
of the Business Development must nec- 
essarily be slow in materializing, and 
urged his hearers not to lose hope. He 
pointed out that a long period of time 
elapsed before the fire prevention move- 
ment was brought to its present high 
position of usefulness and _ service. 

Sidney B. James, Underwriters Labor- 
atories, discussed “The Hazards of Air 
Conditioning and Ventilating Equip- | 
ment, covering various tornis of instal- 
lations and the types of equipment 
Start with Fish Fry 

The activities opened with a fish fry 


the first evening followed by dancing 
and roller skating 

At the close of the business session 
there was a boat trip to Put-in Bay. 

\t the annual banquet there were 
neither toastmaster nor speakers. Prizes | 


were awarded to the 


bridge games played by the women while 


the men were in attendance at the busi- 
ness session. In contract bridge, Mrs. 
Henne won the first prize; and in auc- 
tion bridge, the winner was Mrs. George 
Wilkinson of Cleveland. 





A water ball game was played between 
teams representing Columbus and Cleve- 
land. Neither side had a captain, but 
both claimed the victory. 

President -eighton announced _ his 
committees for the coming vear 
the following Rules, O. F. 


chairmen: 





Gibbs, \tlas. Cleveland: legislative, R. 

Huggard, Great American, Columbus: 
entertainment, John K. Olson, Fire As- 
sociation, Columbus; speakers, R. E. 
Zimmerman, Commercial Union, Colum- 


bus: forms 


Reliable, 


and rulings, R. E. 
Columbus; 


Metzger, 
Business Develop- 





ment, W. J. Gilsdorf, North America. 
Columbus, and conferees, Fred G. Bell 
National, Columbus 
OHTO FIELD MEET BRIEFS 

In tl water ball game Walter Ross 
cracked ib when he collided with 
H. W Retina of the Boston and Old 
Colony, Columbus 

Amor & the guests at the outing from 
outside the ranks of the association were 
Mr. and Mrs. Henne of Chicago; George 
Ww. Owens, executive special agent of the 
New York Underwriters, Chicago; John 
L. Meyer Chicago, superintendent of 
production for the Hartford Fire, and 
Mr. and Mrs. Frank Sprague of New 
York Mr. Sprague is an executive of 
the Home and is spending a month in 
the office : 3 


i¢@ Home in Columbus 


* * * 


Walter H. Ross, 
tinguished hin 


Home, 
self in the 


Columbus, 
roller 


dis- 


skating. 


There Was one casualty, Mrs. Joseph F. 
Lisey of Columbus sprainine her wrist 
in falling. She had been referred to as 
the Sonja Henie of the oceasion ana that 
She should injured seemed to some to 
be the very irony of fate 


Read Has Big Lead 
_ OKLAHOMA CITY 
figures released by the 
board give 
of 74,400 


Final official 
state election 
Commissioner Read a lead 
over his 


) t ; nearest competitor, 
S. W. Philpott, former secretary of the 
Oklahoma insurance board. Mr. Read 
polled 161,098 votes and Mr. Philpott 


86,698. 


Winners in the | 


with | 
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OLIN L. 


BROOKS 


O. L. Brooks, who was second vice- 
president of the Firemen’s group in 
charge of the southwestern department 
at Dallas, has taken his new post as 
president of the Globe & Rutgers. He 
is another of the noted Texans who 
have become famous in the higher 
realms after having the remarkable 


| training that that state seems to give. 


Constitutional Convention 
in N. Y. Decides Not to Act 


on Any Insurance Measures 


insurance has sub- 
mitted its final report to the New York 
constitutional convention. The commit- 
tee expresses the belief that no amend- 
ments to the constitution are necessary 
so far as insurance is concerned and that 
any change in the law in reference to 
insurance may properly become the sub- 
ject of legislative consideration and ac- 
tion. Chairman R. F. Piper reported 
that he has conferred with Superintend- 


The committee on 
















Investments the pray of 
Several Talks by Bennett 


National Agents Association 
Official to Go on Tour in Pacific 
Northwest 


W. H. Bennett, general counsel Na- 
tional Association of Insurance Agents, 
will leave New York Aug. 8 for a trip 
to the Pacific Northwest, including vis- 
its and addresses in Idaho, Oregon, 
Washington and California. 

His central theme will be “Invest- 
ments,” which he will discuss from three 
different angles in addresses before the 
Idaho, Oregon and Washington agents 
associations. 


Itinerary Is Given 





Mr. Bennett will speak before the 
Idaho association at Sun Valley, Aug. 
15, on “Sound Investments,” and ‘before 


the Oregon association at Portland, Aug. 
19, on “Dividends from Investments.” 
He will address the Washington 
ciation at Spokane, Aug. 26 on “Losing 
Investments.” 

Between the Oregon and Washington 
conventions, he will go to Vancouver 
to attend the meeting of the Association 
of Superintendents of Insurance of the 
Dominion of Canada, Aug. 22-23. 

Following the Washington meeting, 
he will go to San Francisco, where he 


asso- 


will be joined by W. H. Menn of Los 
Angeles, chairman executive committee, 
National association. Mr. Bennett will 


address the agents of northern Califor- 
nia at Sacramento Aug. 29, and the East 
Bay agents at Oakland Aug. 30. 


Appleman, Marine Counsel, Dies 

Earl Appleman of New York, who 
had been counsel for the marine branch 
of North America since 1930, died at 
his home in Bronxville the other day. 
He was to have given a talk on marine 
insurance at the 


meeting of the insur- 
ance section of the American Bar Asso- 
ciation in Cleveland July 26. He is the 


author of a volume, “Inland Marine In- 
surance.” He graduated from De Pauw 
University in Indiana and Columbia 
University law school. 











ent Pink and that Mr. Pink had made 
no suggestions nor recommendations. | was received by the convention and 
The report of the insurance committee | adopted. 
: SEC reveals that the first phase of its Insurance Society of New York an- 
investigation of insurance company in- | nounces aviation insurance lectures. 
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National Association of 
Brokers executive 
session in Chicago on 
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Uniform form of unearned premium 
endorsement and rules of practice are 
promulgated for middle western states. 
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Ohio Fire Underwriters Association 
holds its mid-summer outing at Cedar 
Point, O. Page 4 
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Elaborate entertainment features,  in- 


cluding ice carnival, planned for Na- 
tional Agents Association convention at 
St. Paul. Page 5 
Fire in refinery at Wellsville, N. Y., 
is said to be the most serious loss of its 
kind ever to occur in this country. 
vage 5 
Series of addresses on investments to 
be given by W. H. Bennett of National 
Agents Association in tour of Pacific 
Northwest. Page 4 
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Fire losses for June are 
same level as those for June of 


automobile liability 


the bar-adjuster issue 
will hold a final meeting in Cleveland 
on Sunday and they are hopeful that 
at that time they will be able to com- 
plete a report to submit next week to 


business. Page 15 


Conferees on 


the American Bar Association in annual 
meeting. Page 13 
*k * * 

Silver anniversary celebrated by In- 
surance Federation of Ohio. 2nagve 13 
* OK 
Joint committee on standard automo- 
bile liability policy representing stock 


and mutual interests recommends change 
in standard provisions. Page 13 


Claude W. Fellows, president of the 
Associated Indemnity and the Associated 
Fire & Marine, died in San Francisco fol- 
lowing a two months illness. Page 13 


Connecticut insurance department 2n- 
alyzes the returns in the state on last 
year’s business. Page 28 

* * 
the rural agents meeting 
York Page 28 
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are working on automobile 
New York state. 


Authorities 
liability rates for 
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Issue Rules ia ae” 
Premium Rider in West 


Uniform Form Promulgated for 
Cover Formerly Handled on In- 
dividual Basis by Companies 


form of unearned pre- 
mium endorsement, together with rules 
of practice, has now become effective in 
a number of middle western states and 
in due course will become applicable 
throughout the entire territory. Here- 
tofore this business has been handled 
by each company, according to its own 
devices. 

The rules provide that unearned pre- 
mium insurance shall only be written as 
a separate item in the same policy whose 
premiums are being insured. It shall not 
be permissible to write a separate pol- 
icy covering only the unearned pre- 
miums of other policies. 


A uniform 


Not Reinstatement Insurance 


The unearned premium endorsement 
covers only the premium which becomes 
immediately earned by virtue of loss, from 
the date of loss to expiration of the pol- 
icy, figured on a pro rata basis. It does 
not necessarily provide an amount of in- 
demnity sufficient to cover the cost of 
reinstating the policy to its original 
amount and should not be represented 
as providing reinstatement insurance. 

The endorsement may be attached at 
the inception date of the policy or sub- 
sequently and may apply to one or more 
items, but the amount shall not be less 
than the full amount of the premium 
applicable to the items whose premiums 
are being insured for the period from 
the date of attachment of the endorse- 
ment to the expiration, calculated on a 
pro rata basis. An example is given. In 
connection with a three-year policy with 
a three-year rate of $1 and in the amount 
of $24,000, the premium charged for the 
policy is $240. If the endorsement is 
attached at the inception of the policy, 
it shall be written in the amount of $240. 
If it is written 18 months later, for in- 
stance, it shall be written in the amount 
of $120. 

Coinsurance shall not apply to the 
earned premium endorsement. 


ull- 


Extended Coverage 


The rate shall be 50 percent of the 
rate (or the average rate) charged for 
items of the policy whose premiums are 
being insured and may be computed on 
the pro rata basis from date of attach- 
ment to expiration. When the unearned 
premium endorsement is attached to the 
fire policy with extended coverage, the 
premium shall be one-half the sum of 
the fire rate and extended coverage rate 
against the sum of the fire premium and 
extended coverage premium applicable 
to the items involved. 

When the endorsement does not app'v 
to all items, it shall state to which item 


it does apply. 

The uniform endorsement reads: 

“In consideration of $.... additional 
premium this policy covers $.... on pre- 


charged for this policy (but not 
which by virtue of 
become earned 


miums 
this endorsement) 
loss under this policy, 
for the unexpired term. 


Calculation of Liability 


“The limit of liability under this en- 
dorsement shall be computed on a pro 
rata basis, being such proportion of the 
premiums charged under this policy 
(from the date of attachment of this 
endorsement to expiration) as the num- 
ber of days from the date of loss to 
expiration bears to the number of days 
from the date of attachment of this ei- 
dorsement to expiration, and the amount 
recoverable hereunder shall not exceed 
the limit of liability nor the pro rata 
proportion thereof for partial loss. 

“Tf this policy be divided into two or 
more items (not including this endorse- 
ment) the provisions of this endorse- 
ment shall apply to each item = sep- 





arately.” 
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‘St. Paul aekets- 





| Wellsville Refinery Loss 


Hanover President 





Montgomery Clark, 


Head of Hanover, 
Taken by Death 


Started as an Office Boy in 
Niagara’s Western Depart- 


ment 


From an office boy to president of 


ne of the important company groups 
is the measure of the business achieve- 

ent of Montgomery Clark, head of the 
Hanover Fire and Fulton Fire, who died 
Saturday morning at the General 
Hospital at Norwalk, Conn., where he 


had been taken the Tuesday previous, 


1 
eariy 





Crosses the Divide 








| Runs Into Millions | 
| 





One of the Most Serious Such 
Fires Ever to Occur in United 


States; Loss Estimates Vary | 


NEW YORK—The fire that attacked | 
the refinery of the Sinclair Oil Company | 
near Wellsville, N. Y., was one of the 
most disastrous that has ever occurred 
in a refinery in this country. The chief | 
the Sinclair company’s fire depart- 
ment at first estimated the damage at 
about $5,000,000. The loss included the | 
$1,000,000 dewaxing plant, a centrifuge 
plant, press room, ammonia generator 
room, engine room, 12 storage.tanks and 
14 chilling towers. Later Consolidated 


t 
OL 


Oil Corporation issued a statement, say- | 


ing: ‘he probable value of the 


stroyed units of the plant is about $1,- 


de- | 


Prepare Elaborate 


Entertainment 


Northland Traditions Will 
Be Introduced Into Conven- 


tion Features 


A comprehensive entertainment pro- 
gram for the annual convention of the 
National of 
Agents in St. Paul, Sept. 26-30, is being 


Association Insurance 
prepared by the St. Paul Insurance Ex- 


change. The entertainment committee, 


headed by Armand W. Harris, has pre- 


yared features presenting colorful events 
I I 


suffering a hemorrhage due to gastric ul- 000,000. rhe line was handled by of the past and local interests. Mr. Har- 
inal e ° : Marsh & McLennan through its New 
cers. He was given six blood transfu- 


Mr. 
Clark was frail in body, had been in 
more or less delicate health and lacked 
the stamina to overcome the malady that 
seemed to have struck him rather sud- 
denly. He and his family were occu- 
pying a summer cottage at Westport, 
Conn., on Long Island Sound. They 
resided at Mt. Vernon, N. Y., where 
funeral services were held Monday. Mrs. 
Clark, their daughter, Lenore, and Vice 
Presidents A. E. Gilbert and F. E. Sam- 
of the Hanover, and Geo. Moz- 
kowski, manager American International 
Underwriters, accompanied the body to 
Chicago where the interment was made 
at Rosehill cemetery, there being a Ma- 
sonic service at the graveside. A num- 
ber of Mr. Clark’s friends attended the 
ceremonies in both places. Miss Lenore 
Clark is a senior at Skidmore College. 


sions in the hope of saving his life. 


mons 














VONTGOMERY CLARK 


President Montgomery Clark of the 
Hanover Fire and Fulton Fire, who 
died Saturday morning, had a large per- 
sonal following of friends who were 
shocked at the news of his passing. He 
was 58 years of age, having been born 
in Chicago, Oct. 5, 1880. 


met until it finally succumbed. How- 
ever, Mr. Clark was sent to San Fran- 
as an adjuster for Wagner & 
Glidden, the Chicago adjusters who rep- 
resented the Calumet, and he had a val- 
uable insight into loss work. He re- 


cisco 


| one of the biggest. 


York office and was carried by the John 
G. Simmonds group of companies, 
Three spectators were killed and a num- 
ber of others injured. A series of explo- 
sions of naphtha occurred. 
were seriously injured. 


May Be Deductible 


\ Sinclair official at the head office de- 
clined to confirm or deny a report that 
insurance carried on a $300,000 de- 
ductible basis, but said that the loss was 
“fully covered,’ as was any possible lia- 
bility in connection with fatalities result- 
ing when a tank cover was blown across 
the river. He said that the fire, though 
a large one, was not by any means the 
biggest refinery fire in history nor even 
i A factor in hamper- 
ing the fighting of the fire was the lack 
of live steam. The boilers went out of 


is 


No employes | 





| is a winter sports center. 


ris has been in the east engaging famous 
to 
the get-together dinner Tuesday. Many 
of the skaters, now performing at sum- 
mer shows in New York and Chicago, 
were born and reared in St. Paul, which 
The ice show 
will be staged in the St. Paul audi- 
torium, one of the finest in the country. 
The auditorium will be decorated to re- 
produce the color and atmosphere of 
outdoor skating parties 


figure skaters stage an ice show at 


Expect Spirit of Paul Bunyan 


Paul Bunyan, mythical giant of the 
Northland, who became an all-American 
legend during logging days in the north- 
west, will be present in spirit when dele- 
gates revel in the aroma of Minnesota’s 
north woods and campers’ food at a 


Mr. Clark suffered a hemorrhage in his turned to Chicago after his work in San commission soon after the fire started Wee ctoctas tak teicoseas aie oe 

throat the Sunday previous to his being PFANCHCO, ba complies —_ a SORT | SRS Soe eaeek comes sg sgh nigg Boe | built around the ex sloits of Bunyan 

taken to the hospital. ~ | was appointed Wisconsin special agent , yet been determined. There was, how- | D; the ; “Il be Presence « oe pies 
Vice President W. K. Maxwell of the | &! *¢ Providence-Washington when S. | ever, an abundance of extinguishing | inner Wi ye served 1 eal 1 


western department was on a fishing trip 


T. Collins was western manager. O. E. 


chemicals and the supply was copiously 


woods style—flapjacks and sausages and 


north of the Lake of the Wood S Lane, now president of the Fire Asso- | augmented by rush shipments from other| Coffee, in tin plates and cups. There 
orth ¢ 1e Lake 2 yods. Sec- | .:.,; r - ree ; “Sei Sas alia . - + > dancing 
ve ¥ rosa Ryo r ; yt nt | nna €C- | ciation, held the Wisconsin post for the | refineries in the region as is the custom] also will be dancing. 
retary 1 > r( ¢ le ye aS- ° , e P - a in , 2 . " as er - 
pee iOS \yee! Bot a relephone Mes~ | Providence-Washington. He was re- | in a serious refinery fire. Members of the national executive 


sage through to Kenora, Can., and then 
a messenger took a boat and found Mr. 
Maxwell 40 miles distant. He arrived 
in Chicago Monday evening. 


Started as an Office Boy 


Mr. Clark’s father died when he 
14 years of age. The family lived at 
Morgan Park, a Chicago suburb. At 
that time young Clark had had a year 
in high school. It was necessary 
him to go to work at once. The family 
had known I. S. Blackwelder, who at 
that time was western manager of the 
Niagara Fire, and Mrs. Blackwelder. 
Mrs. Clark made an appeal to Mr. 
Blackwelder to try and find a position 
for Montgomery. The upshot was that 
he was taken into the western depart- 
ment of the Niagara Fire as an office 
boy in 1894. Evidently he saw the ne- 
cessity of applying himself diligently to 
his task and getting promotion as rap- 
idly as he could. He came from good 
stock, he had an excellent mind, he 
lacked education, of course, but he pos- 
sessed determination and was ambitious. 
His father at one time was a lawyer and 
was president of the old Globe Insur- 
ance Co. of Chicago which went through 
the 1871 conflagration but collapsed in 


was 


1876 following the panic of 1873 and 
the second large fire. 
Started Up the Ladder 

He started up the ladder in the 


Niagara Fire branch occupying in the 
course of his tenure of office a number of 
desks. He was offered a position in the 
insurance department of Swift & Co., the 
packers at Chicago and he got a view- 
point in that work that he would not 
have in a regular insurance office. He 





for | 


signing to go with the Scottish Union 
& National. 

\fter service for a year or so with the 
Providence-Washington, Mr. Clark was 
offered the Wisconsin state agency of 
the Hanover Fire when C. W. Higley 
was western manager and F. A. Hub- 

(CONTINUED ON PAGE 8) 





The fire was confined to the dewaxing 
plant which is one of the smaller units 
in the refinery. The Wellsville refinery 
is one of the most modern in the world. 
While not one of the largest plants, it is 
the largest refinery in the country de- 
voted to refining the particular grade of 
Pennsylvania crude oil which it handles. 





l 


committee will be in St. Paul early and 
will watch the Minnesota-University of 
Washington football game . Following 
the game, Sept. 24, the committee will 
be entertained at dinner. 

Advance delegates will be entertained 
Sunday at a special party, probably to 

(CONTINUED ON PAGE 8) 





St. Paul Convention Functionaries 








This picture shows the leaders in St. 
Paul, who are chairmen of committees 


L. A. Gilbert, treasurer Insurance Ex- 
change of St. Paul; Fred A. Benjamin, 


Sitting left to right are: H. S. Mat- 
teson, secretary Insurance Exchange; J. 


had an ambition to go into the field and | that are functioning in connection with | information committee; G. A. Morton, | P. McGee, president of the exchange 
the way was opened by a bid from the | the annual convention of the National | finance and purchasing committee: R.| and chairman hotel committee; G. H. 


Calumet Fire of Chicago, he traveling | Association of Insurance Agents in St. | A. Burns, cooperative committee: E. L. Radcliffe, general chairman; Ss. C. Ald- 
in Iowa, Missouri and Nebraska. The } Paul this fall. Rogers, reception; F. S. Rogers, trans- ridge, registration; A. W. Harris, enter- 
San Francisco fire weakened the Calu- Standing, left to right, there appear: | portation; J. M. Hannaford, publicity. tainment. 

















HeNATIONAL UNDERWRITER 


7 21, 


1938 














News OF FIELD MEN 





Pearl Names Two Executive 
Specials in Southeast 


A. Foster Fitz Simons, who has rep- 
resented the Globe & Rutgers in the 
southeastern territory, and W. H. War- 
ren have been named executive special 
agents of the Pearl Assurance for North 
and South Carolina, Georgia and Ten- 
nessee, with headquarters at 1013 Citi- 
zens & Southern Bank building, Atlanta. 

Edward F. Hatcher of Pennsylvania 
has been transferred to Atlanta to take 
charge of Tennessee, Kentucky, Georgia 
and Alabama for the Globe & Rutgers, 
succeeding Mr. Fitz Simons. He will 
have headquarters in the Trust Com- 
pany of Georgia building. 


W. Va. Mid-Year Field Meeting 


A number of rule changes were 
adopted at the semi-annual meeting of 
the West Virginia Fire Underwriters 
Association at Hot Springs, Va. 
the special guests were S. F. 
of New York, manager 
pool; J. R. Morrisey 
tant manager 
Bush, 
ager 


Nininger 
Royal-Liver- 


Greensboro, N. C., 


Dixie Fire; T. B. Sellers, Colum- 


bus, O., manager West Virginia Inspec- | 


tion Bureau; E. V. King, Charleston, 
state superintendent West Virginia In- 
spection Bureau, and A. M. Todd, 
Wheeling, superintendent West Virginia 
Inspection Bureau. 


Clarkson to National 


Ellis H. Clarkson has been named 
special agent for the National Fire of 
Hartford, the Mechanics & Traders, and 
the Transcontinental in Oklahoma. 

Born at Blair, Okla. Mr. Clarkson 
was graduated from high school at 
Clinton, and from the University of 
Oklahoma with the class of 1929. He 
is well and favorably known throughout 
the state, having served there as special 
agent for another group of companies 
for several years. He will be associated 
with State Agent W. H. Crawford and 
Special Agent E. F. Yerrington with 
headquarters at Oklahoma City. 


Gault with Hutton Agency 

W. E. Gault, well known Kansas field 
man, is now associated with the Earl R. 
Hutton general agency in Wichita, su- 
pervising field work for the agency. Mr. 
Gault, who has traveled the Kansas field 


for some 15 years, recently resigned as 
state agent for Eberle & Co., general 
agents. He was previously with the U. 
S. F. & G. 


Organized some 20 years ago, the Hut- 
ton general agency has recently added 
the Union Marine of the Phoenix of 
London group and the Carolina of the 
Home fleet, as well as the Sun Indem- 
nity and the accident and health depart- 
ment of the Provident Life & Accident. 


Indiana Appointments Made 
INDIANAPOLIS—G. W. Mercier, 
Hanover, most loyal gander of the In- 
diana Blue Goose, announces the follow- 
ing committee chairmen: Entertainment, 





Extensive Fire Prevention 
Activities Reported 





Since Sept. 1 the state fire prevention 
associations in Western Actuarial Bu- 
reau territory have conducted 71 town 
inspections, according to R. E. Vernor, 
head of the bureau’s fire prevention de- 


partment. There were 14,391 risks in- 
spected and 11,185 criticised. There 
were 35,936 recommendations. Of all 


the inspected risks 78 percent were criti- 
cised and an average of 3.2 percent rec- 
ommendations made for each risk criti- 
cised. Ohio had the most inspections 
with eight, and Iowa inspected the most 
risks with 2,219. 


Among | 


sy of Chicago, assis- | 
Hartford Fire; W. P. D. | 
assistant man- | 


Commercial Union; 
Ressler, National ot 
Edward Smaidginnis, 
Richardson, Phoe- 


J. J. Ronayne, 

membership: E. P. 
Hartford; guards, 
Home, captain; E. H. 
nix; R. L. DeBois, North British & 
Mercantile; W. K. Embleton, Home; R. 
W. Moon, Pearl; W. F. Riggs, Indiana 
Inspection Bureau; G. W. Keck, Royal. 


Illincis Delegates to Los Angeles 


John Chickering, superintendent of 
agents of the western department of the 
Sun, and D. J. Harrigan, Illinois state 
agent of the St. Paul F. & M., will rep- 
resent the Illinois pond at the Blue 
Goose grand nest meeting at Los An- 


geles next month. Mr. Chickering is 
most loyal gander and Mr. Harrigan 
is immediate past most loyal gander. 


Merritt to California 

MINNEAPOLIS—Carl A. Merritt, 
state agent for the Connecticut Fire in 
Minnesota for several years, has retired 
and is moving to California for an in- 
definite stay. Mr. Merritt has not been 
well the past few months and hopes that 
this change will restore his health. 





_N. J. Field Club Meeting 
The New Jersey Field Club will hold 
| a dinner-meeting July 25 at the Man- 
asquan River Golf Club, Brielle, N. J., 
with golf in the afternoon. 


Reilly with N. Y. Underwriters 


ann Mr. Reilly has been special 
agent in Montana for the Royal-Liver- 
pool and has been in the insurance busi- 
ness since 1918. 


Reynolds to Home Office 


DENVER — Howard Reynolds of 
the Home, president of the Mountain 
Field Club, will leave July 22 for a two 
weeks visit at the home office in New 
York. Mr. Reynolds will meet his wife 
and sister, Mrs. L. C. Kellogg of Min- 
neapolis, who have been in Europe for 
several months. 


Arkansas Blue Goose Elects 

The Arkansas Blue Goose has elected 
M. M. Cravens, special agent Firemen’s, 
most loyal gander; V. Martin, L. V. 
Martin & Co., general agents, super- 
visor; W. G. Williamson, general agent, 
custodian; R. C. Bird, assistant general 
agent Coates & Raines, guardian; J. M. 
Lester, Arkansas Fire Prevention Bu- 
reau, keeper; F. E. Wait, Shepherd & 
Co., wielder. 


Alabama Auxiliary Entertained 


Mrs. Sellers Lightfoot entertained the 
Ladies of the Blue Goose, Birmingham 
chapter, at the concluding bridge lunch- 
eon for the summer season. 





FIELD NOTES 








Harry Jones, Yorkshire special agent, 
has opened new quarters at 304 Lewis 
building, Portland, Ore. He will cover 
both the Oregon and Washington fields. 


Members of the Smoke & Cinder Club 














A group of Chicago Board engineers 
visited the American District Telegraph 
Company's operating department in Chi- 
cago as guests of R. E. Maginnis, pub- 
lic relations man who was in Chicago. 
Mr. Maginnis was recently transferred 
to New York headquarters, but is mak- 
ing periodic visits to Chicago. 


LAWSON ON FISHING TRIP 


Western Manager E. D. 
the Fireman’s Fund and his family are 
spending their vacation at Eagle Nest 
Lodge, Deer River, Wis., where accord- 
ing to his own reports, he is getting his 
full quota of fish every day. 





Lawson of 





LORBER ON EUROPEAN TRIP 


Herbert J. Lorber of the Rollins- 
Burdick-Hunter Company agency of 
Chicago sailed the other day for Europe, 
to be gone about two months. 


COMMENTS ON OFFICE EMPLOYES 


Helen Dobbs, head of Helen Dobbs 
Personnel in the Insurance Exchange, 
who handles much of the clerical help, 
especially girls, for insurance offices in 
Chicago, comments on the present situa- 
tion, stating that insurance offices have 
not been training employes as_ they 
should, starting them in, inexperienced 
perhaps, and gradually getting them to 
a state of real service. She said few of- 
fices develop employes in a systematic 
manner. They fail to keep injecting into 
their organization fresh and young 
blood. When they have a vacancy they 
rush around trying to find an experi- 
enced person and place about her so 
many requirements that it is almost im- 
possible to meet them. 

Miss Dobbs declares that the best 
way to keep an office force in tiptop 
shape from a working standpoint is to 
develop girls constantly so that they can 
| ultimately fill major positions. There is 
!a lack of experienced insurance talent 








enjoyed a specially conducted tour 
; 2 through the Mellon Institute in Pitts- 

H. L. Reilly has been appointed state | burgh Monday. 
agent for New York Underwriters in George G. Jefferson, Virginia special 
eastern Washington, eastern Oregon, | @2gent — nine B.S 2 Carter general 
‘ . ti , ces > agency o tichmond, was bereaved by 
Idaho and Montana. He succeeds F. J.} the death of his father, Thomas Jeffer- 

Kuttler, who has retired from active son, Sr. 

BOARD ENGINEERS VISIT A. D. 'T. at this time, she says, due to the fact 


that offices have neglected to train girls. 
There are numbers of girls seeking posi- 
tions who are inexperienced or who 
have had but little training. Miss Dobbs 
is of the opinion that office managers 
should study the employe situation more 
carefully with the thought in mind of 
developing people along their own lines 
and having at hand someone to fill a 
vacancy at any moment. 

She states that to an extent the same 
situation prevails as to young men. Dur- 
ing the depression offices instead of tak- 
ing on extra help dismissed a large num- 
ber. Therefore, there was a gap of some 
four or five years when no new employes 
were taken into training. Today there 
is a lack. of experienced young men of 
between 28 and 33 years of age. Most 
offices, Miss Dobbs. states, when it 
comes to girl employes are seeking 
those ranging from 20 to 25 years of 
age. The unsatisfactory situation, she 
adds, could be remedied by offices tak- 
ing on from time to time new girls and 
schooling them. A few insurance offices 
in Chicago do this religiously and they 
never have any difficulty in getting the 
right kind of material. 


F. W. Koeckert, U. S. manager, and 
Oscar Gleiser, assistant U. S. manager of 
Commercial Union, were in Chicago this 
week. 


Lavelle Heads Agency 

P. Lavelle, partner for 15 years in 
the long established Fitzsimmons agency 
at Scranton, Pa., has become its head 
with the retirement of John Fitzsim- 
mons, the agency’s founder. Mr. La- 
velle served as president of the Pennsyl- 
vania Association of Insurance Agents 
two years and is now a director. Before 
the world war, during which he served 
as a captain in the war department in- 
surance division, he was with the Mid- 
dle Department Underwriters Associa- 
tion for some years. 








heneidietite hee Semenainn 
Public Relations in Rate and 
Loss Adjusment Work 


COLUMBUS, O. — Rating and loss 
adjustment work were discussed before 
the fire group at the annual meeting 
here of the Insurance Federation of 
Ohie, with B. G. Dawes, Cincinnati, as 
chairman. 

Eugene F. Gallagher, Ohio Inspection 
Bureau, said that inspection bureau em- 
ployes are becoming more and more 
conscious of the fact that they are a 
factor in the insurance business and that 
indirectly they are salesmen for fire in- 
surance. In many instances they form 
the only contact between the assured 
and the business. While the insured may 
have purchased insurance from the local 
agent he usually looks upon him as a 
friend and a local man rather than as 
a part of the fire insurance company it- 
self. It is when the bureau inspector 
comes to set the rate that he gains his 
first impression of the business as it ex- 
ists outside of his particular town. 


Advantages of System 


Systematic methods of fire insurance 
rating make it possible for a rating bu- 
reau to recognize the efforts of a mu- 
nicipality to better its fire protection to 
differentiate between safe and unsafe 
conditions and between good and poor 
construction; maintain satisfactory rela- 
tions with state officials, who are 
charged with the responsibility of en- 
forcing the various regulatory laws; win 
the esteem of large trade associations 
which investigate the cost of insurance 
to their members; offer an incentive to 
manufacturers to make a better and safer 
article; and provide tangible incentives 
in the way of reduced insurance costs 
for bettered conditions. This has added 
impetus, he said, to the fire prevention 
and clean-up campaigns throughout the 
country. 

Opportunity for Good Will 

Speaking on “Public Contact Through 
Loss Adjustments,” Allen C. Guy, man- 
ager Columbus district of the Western 
Adjustment, said that “loss adjustments 
furnish a golden opportunity to sell the 
public on the fairness and business-like 
methods of the insurance company.” Mr. 
Guy declared that an insurance policy 
is a scrap of paper until a loss occurs 
and that after a loss occurs, this piece 
of paper becomes a valuable document 
and may mean to an assured either fi- 
nancial security or financial ruin. “An 
honest assured will surely gain the im- 
pression that fire insurance is a racket 
if losses are overpaid or not scientific- 
ally adjusted. In the final analysis we 
should remember it is the public who 
pay the fire losses and we are merely the 
custodians of their funds. A very lib- 
eral loss adjustment will become a bad 
investment and create a suspicion of the 
fire insurance business. Fire causes a 
mental tragedy in the life of an as- 
sured.” In the event of fire, Mr. Guy 
concluded, the assured has the right to 
expect prompt service, intelligent inter- 
pretation of the contract, honest treat- 
ment, and adequate compensation for a 
just claim. 





New Analysis of Standard Policy 
“Principles of the New York Stand- 
ard Fire Insurance Policy” is the title 
of a volume soon to be published by 
Insurance Publishers, 136 South Fourth 
street, Philadelphia. The author is A. J. 
Goldin, Philadelphia attorney, who is 
the author of “Law of Insurance in 
Pennsylvania.” He wrote a series of 
articles on the standard fire insurance 
policy which has been appearing for 
more than two years in the “United 
States Review.” The new book contains 
250 pages and will be off the press early 
in August. It gives legal interpretation 
and analysis of all the provisions of the 
New York standard policy. 


The Pearl I. Smith agency, Dillen, 
Mont., has been purchased by Beaver- 
head Abstract Company, owned by L. A. 
Haberson and Robert Good. 
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California Agents Gather 
in Regional Meeting 


More than 50 local agents from Hum- 
boldt County attended the two-day re- 
gional convention of the California As- 
sociation of Insurance Agents, at Eu- 
reka, Cal. Similar conferences probably 
will be held at other points in California 
later this year. 

The first session, for agents only, was 
devoted to discussion of the declaration 
of guiding principles and the educational 
course being sponsored in cooperation 
with the University of California. Otto 
Harvers of Fortuna, president Hum- 
boldt County Association of Insurance 
Agents, presided, and speakers were 
Elmer White, vice-president, and Frank 
Colridge, executive secretary. 

Carpenter, Petaluma, a direc- 
tor, was regional chairman at the re- 
maining sessions, which were devoted to 
Business Development work. Everett 
Northup, Great American and Phoenix 
office, regional B. D. chairman of the 
Central-Northern California Special 
Agents Association, was chairman. 
Among those on the program were R. 
B. Lawler, Pacific National Fire, on 
“Capital Stock Fire Insurance and Lo- 
cal Agency Service;” J. K. Carmichael, 
Scottish Union & National, “Research 
and Engineering.” Stanley McPherson, 
Netherlands, introduced the Underwrit- 
ers Laboratories movies. Other speak- 
ers and their subjects were: O. W. 
Parker, Norwich Union, ‘“Non-Stock 
Propaganda;” W. H. Oehlmann, Fire 
Association, “Mutual Life vs. Mutual 
Fire Insurance;” C. M. Rogers, Royal- 
Liverpool groups, ‘‘Cooperatives.” Be- 
cause of another speaking engagement, 
R. L. Ellis, assistant vice-president Fire- 
man’s Fund, who was to speak on 
“Quality Protection at Bargain Prices,” 
was unable to be present, but his address 
was delivered by Mr. Lawler. 

George Petersen, Eureka, was chair- 
man of the committee on arrangements. 

On their return trip from the Eureka 
convention, Vice-president Elmer White, 
C. W. Carpenter, director, and Frank 
Colridge met with the Mendocino 
County Association of Insurance Agents 
at Ukiah. Here, in cooperation with 
Clarence Bernhard of Ukiah, secretary 
of the association, they assisted in re- 
organizing the Ukiah association, which 
has been inactive for the past two or 
three years. 


H. P. Janisch Adviser of 


Service Men’s Association 


BOSTON—tThe Service Men’s Pro- 
tective Association has moved its offices 
in Boston to the Lawyers building, 7 
Beacon street. H. P. Janisch has been 
retained as adviser. He was formerly 
vice-president of the Lumbermen’s 
Mutual Casualty and a big factor in 
the James S. Kemper companies in Chi- 
cago. Previously he was an official of 
the Shawmut National Bank of Boston. 
He was general manager of the Amer- 
ican Mutual Alliance, at one time, is 
an attorney and a man of fine accom- 
plishments. His brother, W. J. B. 
Janisch, is third vice-president of the 
Lumbermen’s Mutual Casualty. 


Erroneous Impressions 


C. C. Hewitt, who is the man who 
inspired the formation of the Protective 
Association, states that Mr. Janisch has 
been offered the position of general 
manager of the association, but the in- 
vitation has not yet been accepted. 

Mr. Hewitt issued a statement to the 
effect that some erroneous impressions 
had been created recently regarding the 
association and that about 30 leaders 
held an emergency meeting. They sub- 
scribed ample funds to permit the as- 
sociation to operate until fall and un- 
Officially, but very effectively, endorsed 
the selection of Mr. Janisch as adviser. 

Mr. Hewitt states that the association 
is in thriving condition, despite state- 
ments to the effect that interest has 
lagged since adjournment of the legisla- 





ture. Mr. Janisch has been serving as 
adviser since May of this year, accord- 
ing to Mr. Hewitt. He is engaged in 
other non-insurance activities and serves 
the association in an advisory capacity 
only. 


Will Avoid Duplication of Effort 


Mr. Hewitt observed that Mr. Janisch 
is an exceptionally well posted man and 
is clear in his understanding and knows 
the difference between agency mutuals 
and direct sellers. He has a thorough 
understanding of the work of other in- 
surance organizations and can help the 
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service men stick to a course which will 


prevent their work from becoming a du- 
plication of other efforts “against the 
legalized special privileges enjoyed by 
direct sellers but denied to many agency 
companies.” 

He requests that those interested in 
the project not be impatient of imme- 
diate results. The work is being under- 
taken from the ground up, he said, and 
the most effective results are frequently 
done when the least is said about them. 

“Something badly needed and well 
worth while for the business is in the 
making, and those sincerely interested in 


~ 


its success are requested to be patient, 
to be alert to destructive propaganda 
and in general to be on their toes,” Mr. 
Hewitt states. “Much of interest to 
members will be forthcoming between 
now and Sept. 1.” 


Plans for New Mexico Meeting 
Although the exact date has not been 
fixed for the annual meeting of the New 
Mexico Insurance Agents Association, it 
will be held in Santa Fe some time be- 
tween Sept. 15 and Oct. 15. Howell 
Earnest of Santa Fe is president. 
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A scene from the New Thousand Islands Bridge 





over the St. Lawrence River connecting the United 
States and Canada. . to be dedicated August 18, 1938. 


HOULD you be coming into Northern New 
York State for this celebration of generations of 
international peace, we hope you will take time 


to visit our Home Orrice. Watertown is only a 


the Bridge site . . an easy trip.. 


and we shall be sincerely happy to see you here. 





EVERY 





TYPE OF PROPERTY 


of Wotertown. Rp.” 


INSURANCE FOR INDUSTRY 


gach 


of Watertown RY. 


AND THE HOME 
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Montgomery Clark, Head of Hanover, Dies 


(CONTINUED FROM PAGE 5) 





bard, now chairman of the board of the 
Globe & Rutgers, was assistant manager. 
It was Mr. Hubbard who looked over 
Mr. Clark’s record and recommended 
his appointment to Mr. Higley. He 
went with the Hanover in the summer 
of 1908. It may be said that at this 
point Mr. Clark began the upward 
march toward very successful career. 

When one attempts to analyze Mr. 
Clark’s traits and aptitudes that led to 
an outstanding and eventful life, he 
comes always back to the point where 
he realizes that Mr. Higley was a builder 
of men in that he placed great respon- 
sibility on them, gave them plenty of 
rope and let them work out their own 
salvation. While Mr. Higley always 
wanted to know what was going on in 
the larger field he allowed his lieuten- 
ants to use their own judgment and he 
did not want to be bothered with de- 
tails Therefore, it was this business 
characteristic of Mr. Higley that has led 


Hanover Fire people to develop and 
grow. They were never dominated by 
the top. 


Leader in the Field 


Mr. Clark was one of the leaders in 
the Wisconsin field. He was prominent 
in the Wisconsin Field Club and he was 
acknowledged to be a resourceful state 
agent. Perhaps his career in Wiscon- 
sin was the most enjoyable of his busi- 
experience. Assistant Manager 
Hubbard was called to the head office 
as vice president and Mr. Clark was 
appointed his successor, that being in 
1918. He started his career with the 
Hanover when he was 28 years of age. 
He became assistant western manager 
in 1915 and when Mr. Hubbard resigned 
as vice president in 1923 Mr. Clark was 
elected to the post and placed in charge 
of the underwriting for the entire coun- 
try. He became president following the 
death of Mr. Higley in April, 1936, thus 
serving as head of the institution for 
somewhat over two years. 


ness 


Followed Mr. Higley’s Policy 


Mr. Clark in his administrative 
pursued the same course as Mr. Higley 
in that he did not try to dominate the 
institution. He also believed in build- 
ing men. Unfortunately his delicate 
health since he assumed the presidency 
did not permit him to take on arduous 
work. However, he had every confi- 
dence in his lieutenants and the Han- 
over Fire since the death of President 
Higley has gone ahead efficiently and 
harmoniously. 

Mr. Clark had an all-round insurance 
experience. He arrived at a point where 
his judgment was excellent. He made 


work 


but few major mistakes. He possessed 
a fine sense of humor and was able to 
see at all times the lighter shades in 
life. He never took himself too  seri- 
ously. He was affable and glowing in 
his personality and, therefore, drew peo- 
ple to him. As he went upwards he 


maintained a democratic 
Ways possessed him. He 
In every respect 


spirit that al- 
was self-made 


Was Independent in Thought 

As vice president and later president 
of a company that could not be classed 
among the giant organizations, he might 
have been excused for not coming for- 
ward with suggestions or arguments. 
He possessed, however, a courageous 
disposition and was independent in his 
views. He thought an issue out to its 
conclusion and in conferences he asserted 


himself, at times with much vigor. He 
was listened to especially when under- 
writers began to recognize his ability 


and clear thinking. When he had a dif- 
ficult problem to solve he went at it and 
in its solution he did not try to gloss 
over what had been done. He was al- 
ways a diplomat and yet he did not hesi- 
tate to take action when it was neces- 
sary even if it involved those close to 
him. However, his associates in the 
Hanover Fire recognized his eminent 





fairness and justice. 
grace on many occasions was his ability 
the humorous side of many con- 
troversies and when animosity and per- 
sonality entered he was able to quench 
the fire by the lighter touch. 


to see 


Maintained the Hanover Spirit 


In Hanover Fire circles especially 
there is a tradition known as the ‘“Han- 
over spirit.” Whether Mr. Higley, Mr. 
Hubbard or Mr. Clark instituted it or 
not, Mr. Clark was infused with it and 
used every opportunity to inculcate it 
in the minds of those connected with 
the company. It simply means this, the 
Hanover Fire is not the largest com- 
pany. It is what might be termed a 
medium sized company. Therefore, the 
“Hanover spirit” means that it must al- 
ways be a very friendly and human in- 
stitution, ready to render the highest in- 
dividual service that it can to agents. 
It must be eminently fair in all its trans- 
actions and in its treatment of its em- 
ployes and agents. Mr. Clark had in 
mind always the idea that it was neces- 
sary for Hanover Fire officials and field 
men to stretch themselves to the limit 
within legitimate grounds to render 
service to agents. He desired to in- 
dividualize his company. He took 
great pride in offering his own service 
at any time that it was felt would be 
useful. In dealing with men, Mr. Clark 
had a keen insight into human nature 
and therefore he approached such prob- 
lems with an understanding mind and 
heart. 


Wisconsin Men Present 


At the graveside services in Chicago 
there were present some of Mr. Clark’s 
old Wisconsin friends, among them be- 
ing State Agents R. T. Gravenstine. 
Hanover Fire, and Paul E. Rudd, Aetna 
Fire; W. B. Calhoun and Ray E. Pe 
cox, former Wisconsin field men; W. E 
McCullough of Denver, former Wis con- 
sin state agent of the Queen, and L. C. 
Hilgemann, Milwaukee agent. M. x 
Cleary, president Northwestern Mutual 
Life, who was formerly Wisconsin in- 
surance commissioner and one of the 
close friends of Mr. Clark, also attended 


the services. 

Among those present outside Chi- 
cago were Agent Guy H. Reyburn of 
Peoria and Jesse Weil of Bradshaw & 


Weil of Paducah, Ky., general agents of 
the Fulton Fire in Kentucky. 

Mr. Clark found much satisfaction in 
his home in playing the harmonica. He 
whiled away much time with that in- 
strument and a sét of drums he had pur- 
chased. 





AWARE OF THE END 





NEW YORK — Evidently President 
Clark of the Hanover was fully aware of 
his impending doom and realized his 
serious condition some three months 
ago. He was always spartanlike when 
confronted with an issue of importance 
and when this most critical one stared 
him in the face he did not flinch. His 
physician had told him frankly that his 
malady was such that he could not last 
very long. Immediately he began to set 
his house in order. The only man with 
whom he confided was Vice-president A. 
E. Gilbert. This was necessary because 
Mr. Clark desired to shape up the office 
along lines that he wished, to be in read- 
iness when the end came. He pledged 
Mr. Gilbert to the utmost secrecy. Mr. 
Clark did not even reveal his condition 
to his family. He was troubled in a way 
with arthritis. 


Interest in the National Board 


He took quite an interest in the Na- 
tional Board. He had been a member of 


the committee on adjustments since 
1923. He served on the fire prevention 
committee, was chairman of the com- 


mittee on maps for three years and was 
a member of the executive committee 


| 
| 
| 


Perhaps his saving | 





since 1936. He was vice-chairman of 


| the committee on electricity of the New 


York Board. He was a director of the 
Fire Companies Adjustment Bureau, the 
Rossia, the Metropolitan Fire Reassur- 
ance Company and Reinsurance Corpor- 
ation of New York. 

Here in New York City executives 
egarded Mr. Clark as a very clear, ana- 
lytical thinker, a man who had the abil- 
ity to see through a question to its con- 
clusion. He had a judicial type of mind. 
He tigured in a number of very com- 
plicated loss adjustments and his advice 
proved exceptionally sound. 

Mr. Clark never lost that very human 
side of his nature. As he went up the 
ladder he was the same man in feeling 
towards people that he was in the Ni- 
agara Fire office in Chicago. It was this 
trait that endeared him to those who 
came in contact with him. 

A large number of insurance men at- 
tended the funeral of Mr. Clark at Mt. 
Vernon. The National Board was rep- 
resented by Paul B. Sommers, president 
of the American, who is president of the 
organization; Sumner Ballard,  secre- 
tary, and B. M. Culver, America Fore, 
treasurer. Manager Sumner Rhoades 
represented the Eastern Underwriters 


Association officially; John W. Nichols, 
president, and E. C. Niver, executive 
vice-president, the New York Board; 


Manager G. W. Fire 


\djustment 


Lilly, 
Bureau. 


General the 


Companies 


National Agents Leaders 
Make Elaborate Plans 


(CONTINUED FROM PAGE 5) 


be staged in a cafe on St. Paul’s Missis- 
sippi river bluffs. The grand ball Thurs- 
day and golf tournament Friday will 
round out the entertainment. 

Schuyler C. Aldridge, chairman 
istration committee, urged early 
tration by mail. President J. McGee 
of the Insurance Exchange, chairman 
of the hotel committee, joined in this 
plea. He said it was necessary to know 
in advance the accommodations that 
must be provided. 

The tentative outline for business ses- 


reg- 
regis- 


sions includes: Executive committee 
meetings several days prior to opening 
of the convention, joint meeting of na- 


tional councillors and state officers at a 
luncheon Tuesday, local board confer- 
ences and meeting of rural agents Tues- 
day afternoon; the first convention ses- 
sin Wednesday morning, with group ses- 
sions Wednesday afternoon, and the full 
convention both morning ‘and 
afternoon on Thursday. 


sessions 


Hatch Now Vice-president 
of Fire Association 


Fire Association has elected Kenneth 
B. Hatch a vice-president with enlarged 
responsibilities in respect to head office 
territory. 


After joining Niagara Fire in 1918, 
Mr. Hatch advanced through various 


underwriting positions, becoming special 
agent in Wisconsin in 1921, and later 
being transferred to Pennsylvania in the 
same capacity. In 1930, he joined Fire 
Association. Since 1931, when he was 
called to the head office, Mr. Hatch has 
held succeedingly important posts, more 
recently as secretary in charge of special 
risks activities 


St. Louis F. &) M. Plans Increase 
ST. LOUIS 


A special meeting of 
stockholders of the St. Louis Fire & 
Marine will be held on Oct. 3, to act on 
a proposition to increase the capital from 
250,000 to $270,000, to consist of 2,000 
shares of common stock of $10 par value. 


The 
ning 
been 
bile 


Transportation of Chicago, run- 
mate of Continental Casualty, has 
licensed in Wisconsin for automo- 
insurance. 


1100 
in- 
B. Pinney 


The Pinney Insurance Agency, 
Chester avenue, Cleveland, has been 
corporated by B. B. Pinney, W. 
and others. 
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LOSSES FOR 

Fire losses in June, according to the 
National Board, aggregated $19,473,617, 
less by 15 percent than those of the 
preceding month and less by 0.3 percent 
than June, 1937. The addition of the 
new figures increases to $151,207,531, the 
fire loss for the first six months of the 





year. 
The comparative record 
1937 1938 
$37 $ 25,069,895 $ 27,676,337 





26,472,626 
29 ,050,968 
25,616,112 
22,917,577 


19,473,617 





30, 909. 896 
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28,654,962 
29, 319, 029 
26,663 o 854 
21,437, 739 
19,524,765 








S15 55,490,932 $150,670,244 $151,207,531 


Tot. 





LIST FIRES IN JUNE 


New York “Journal of Commerce” re- 
ports these fires occurring in June that 
are estimated to have caused $100,000 
damage or more: 

Amsterdam, N. Y., business building, 
$125,000; Cortland, N. Y¥., motor truck 
building, $250,000; Mahanoy City, Pa., 
school, $200,000; Chicago, factory, $100.- 
000; Hilo, Hawaii, six business build- 
ings, $500,000; Huntington Park, Cal., 
tire plant, $500,000; Klamath Falls, Ore., 
planing mill and box factory, $100,000; 
Tacoma, Wash., two factories, $100,000. 


BIG 


STANDARD FIRE POLICY 


In the July issue of the “Credit Ex- 
ecutive,” official publication of the New 
York Credit Men's Association, J. G. 
Goetz, managing director Risk Research 
Institute, New York City, has a contri- 
bution on the standard fire policv with 
the latest proposed revisions and the 
present status. Mr. Goetz attended the 
meeting of the National Association of 
Insurance Commissioners at Quebec and 
spoke at the hearing before the special 
committee headed by Superintendent 
Pink of New York on policy revisions. 
He states that a telegram urging favor- 
able consideration was sent from the San 
Francisco convention of the National 
Association of Credit Men to the com- 
missioners’ meeting at Quebec. The 
New York Credit Men’s Association also 
sent to Quebec a copy of its December, 
1937, request to the insurance commis- 
sioners for favorable action. Mr. Goetz 
gives the changes in the proposed policy 
from the form prepared some months 
ago by the commissioners’ committee 
and from the present convention stand- 
ard form. 
AVIATION COURSE ANNOUNCED 

The Insurance Society of New York 
has announced an educational course of 
12 lectures on aviation insurance begin- 
ning Nov. 22 and ending Feb. 28. After 
the series there will be four review lec- 
tures. Examinations will take place 
April 17 and 18. 

W. L. Jack Nelson, production man- 
ager United States Aviation Underwrit- 
ers is chairman of the committee in 
charge, other members being R. B. Cam- 
eron, Associated Aviation Underwriters, 
and C. A. Sanford, Aero Insurance Un- 
derwriters. The cost to members of the 
society (in addition to annual dues) will 
be $7.50 and to nonmembers, $12.50. 
Lectures will be on Tuesdays from 1 to 
2 p.m. The place will be announced 
later. 

A similar course was given last year 
and the year before and students de- 
rived much benefit from it. The interest 
that they took may be judged from the 
fact that many of them got good marks 
in the difficult final examinations. Most 
of the students have been from the un- 
derwriting departments in home offices, 
but brokers also have found the course 
valuable and some of them have already 
written aviation business as a result of 
taking the course. 


The Stock Company Association has 
removed its offices from 330 West 42nd 
street to 270 Broadway, New York City. 


XUM 
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Must Look to Broker for 
Unearned Premium Recovery 


On the theory that an insurance bro- 

- although authorized to receive pay- 
ment of premiums, is the appointed 
agent of the assured and the company 
annot be held liable for his acts, the 
Illinois appellate court, in Middle West- 
ern Telephone Company and = Ohio 
Central Telephone Corporation vs. 
United States Fire, held the assured 
yuld not recover from the insurer an 
unearned premium of $1,706 at the time 
f cancellation of a fire policy. 

In June, 1930, acording to testimony, 
the assured commissioned Michael B. 
Ryan, a Chicago broker, to procure in- 
surance. Ryan arranged for a tempo- 
iry policy through Crum & Forster and 
delivered it to the assured together with 
a bill for $2,009. In October of the same 
year, the regular policy was delivered 
by Ryan and $1,407 collected, aggregat- 
ing an annual premium of $3,417 for the 
policy period. Six months later the as- 
sured ordered the policy canceled, re- 
questing return of $1,706 as unearned 
premium. After the assured did not re- 
-eive the return premium, they commun- 
icated with Crum & Forster. 


Assured Takes Agent’s Note 





The evidence showed that Ryan, after 
receiving money for payment of the pre- 
mium, paid over to the company $1,357 


in four installments and upon cancella- | 


tion of the policy, the unearned pre- 
mium was credited to the account of 
Ryan. At a conference, attorney for the 
assured took Ryan's note, payable in six 
months in the amount of the return pre- 
mium, less commission in order to give 
him time to work the situation out. At 
the end of six months the note remained 
unpaid. The assured thereupon filed 
suit. A petition for rehearing of the 
case was denied. 

\fter giving several citations, the ap- 
pelate court concluded that when Ryan 
received the policy from the insurer he 
still was the agent of the assured at the 
time he accepted the money for the pre- 
miums due the insurer and was author- 
ized to receive the unearned premium 
when the assured turned over the policy 
to him to be canceled. 

The assured having accepted the se- 
curity and ratified the agent’s act, they 
are not now, the court held, in a post- 
tion to retain the security and the col- 
lateral atached to the note of the agent 
and sue the insurer to recover the 
amount of the unearned premium re- 
tained by the agent. 

\ttorney Samuel Levin of Chicago 
‘epresented United States Fire. 


Report con Unpaid Earned 

Unpaid earned premiums of fire com- 
panies in February of this year were $13,- 
101, increase $2,059 compared with the 
same a year ago, the Central Bureau of 
New York reports. Unpaid earned pre- 
miums of casualty companies were $67,- 
166, increase $774. 


Dividend Rates Maintained 

The regular quarterly dividend of 25 
cents and the regular extra of 15 cents 
have been declared by the Home, pay- 
able Aug. 1 to stock of record July 15. 
Franklin Fire has declared the regular 
quarterly of 25 cents and the extra of 10 
cents payable Aug. 1 to stock of record 
July 20. 


Gouldman Tournament Chairman 


Lawrence A. Gouldman of Little Rock. 
former president National Association of 
Independent Adjusters, will head the 
tournament committee of the Arkansas 
open tennis tournament there July 28-31. 





WANTED 

An Executive to take charge of a Mutual 
Fire Insurance Company, operating in the 
State of Ohio. A good opportunity for one 
who is willing to build a business. Give full 
particulars which will be held strictly confi- 
dential. 

ADDRESS BOX a A. COLUMBUS, 

HI 
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Gets Jail Sentence for 
Violating Illinois Broker Act 





Steiner Nordskog has been sentenced 
to 90 days in jail by Municipal Judge | 
Holland of Chicago for violation of the | 
Illinois agents and brokers licensing act. 
In 1934 the department revoked Nord- | 
skog’s broker’s license. Since then his | 
application for license has been refused. 
However, the state’s attorney averred | 
that Nordskog had continued to solicit 
insurance and collected moneys, sup- | 
posedly to apply on policies that were | 
never issued. When complaints were | 
made to the insurance department Nord- | 
skog would refund the money he had } 
collected and not until recently was the 
state’s attorney able to induce a com- | 
plainant to bring an action. 


Activities of H. P. Magill 


Henry P. Magill, who as president 


of Milwaukee, is developing plans to 


| have that company operate nationally, 
| resigned last January as chairman and 





| 
aud treasurer of Mutual Church & Home | 
| 
| 


as a director of National Mutual Church | 
of Chicago in order to be able to devote | 
more of his attention to the affairs of 
the Wisconsin company. Mr. Magill 
was the organizer of National Mutual 
Church, was its secretary for many 
years, then president and manager and 
later chairman. Mutual Church & Home 
was really the parent of National Mu- 
tual Church. 

Mr. Magill has resigned from his con- 
nection with the Magill Agency, Inc., 
of Chicago but the old firm of Henry P. 
Magill & Co., established in 1884, occu- 
pies the same office with the Magill 
agency in the Insurance Exchange, Chi- 
cago. While Henry P. Magill & Co., is 
not very active at present and is not a 
competitor of the Magill agency, it is 
still functioning. Mr. Magill resides in 
Danville, Ky. 





New York Loan Is Extended 


The maturity date of the loan of Home 
Fire Security Corporation with New 
York banks has been extended to May 
15, 1939. By payment of $125,000, the 





loan has been reduced to $18,375,000. 
Additional collateral of a market value of 
about $65,000 has been posted. The loan 
may be further reduced at the discretion 
of Home Fire Security by the sale of 
17.240 shares of Home of New York 
which is held as collateral. These shares 
were received in April a vear ago as the 
result of a stock dividend. 

The banks during the past three vears 
have received all dividends paid on the 
collateral in lieu’ of interest. This 
amounted to about 4.48 percent. During 
the next year all dividends received in 
excess of 3 percent on the collateral will 
be applied to reduce the loan. If the 
Home maintains its current dividend rate 
this arrangement will result in a reduc- 
tion of about $300,000 in the loan. Home 


of discharging the loan in full by trans- | 


ferring to the banks all interest in the 
collateral. 


| 
Fire Security also extended its privilege | 


Smith Heads Zweig, Smith 

A. J. Smith, heretofore vice-president, 
has been elected president and treasurer 
of Zweig, Smith & Co. of New York. 
H. M. Zweig, formerly president, has re- 
tired due to the condition of his health. 
H. J. Whitney has been elected vice- 
president and Gunther Sunderhauf has 
been elected secretary. Mr. Zweig will 
continue in an advisory capacity with 
the title of assistant secretary 

Mr. Smith is a prominent insurance 
man of New York. He is a past presi- 
dent of the Association of Local Agents 
of the City of New York. 


Corpus Christi Barbecue 

Members of the Corpus Christi, Tex.. 
Insurance Exchange and their employes 
enjoyed a barbecue the other day at 
Flour Bluff. About 50 out-of-town guests 





attended. 





THE UNFORGETTABLE MAN 


Curious, isn’t it, how peo- 
ple once acquainted with 
the Old Man on the Fence 


never forget him. 


Our patrons tell us proudly 
that their fathers and 
grandfathers were also in- 
sured in the Company with 
the famous trade-mark. Our 
agents tell us happily that 
their business prospers 


through the prestige of this 


sturdy independent charac- 


ter. 


One thing certain, Ohio 
Farmers agents are building 
their business on our ninety- 
year record and on our 
streamlined cash-value serv- 
ice. If this sounds like a 
large order, just ask some 
Ohio Farmers agent about 
it. What he says may cause 


you to be interested too. 


= OHIO FARMERS = 
INSURANCE COMPANY 


Chartered 


1848 


LEROY, OHIO 
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Mr. DeVan and His Cycle in Agency Work 


Tue death of R. P. DEVAN of Charles- 
ton, W. Va., former president NATIONAL 
ASSOCIATION OF INSURANCE AGENTS, re- 
moves an interesting and resourceful char- 
former 

Until 


inca- 


acter from the eminent ranks of 

chief executives of that association. 
Mr. DEVAN or less 
pacitated which 
health, he attended 
gatherings and being a popular man per- 
many charms, he 


became more 
affected 


most of the 


seriously his 
national 
sonally, possessed of 
sought out, 

ASSOCIATION OF 


was eagerly 

The NATIONAL 
ANCE AGENTS, so far as its presidents are 
concerned, has reflected through them the 
spirit and policy of the organization and 


INSUR- 


its membership quite accurately. For in- 
stance, from the year that it started in 
1896 to 1917, when E. ALLEN, then a 


local agent at Helena, Ark., was elected, 
the association was in the formative state, 
was going along in a dog trot, was feeling 
its way and did not have great potential 
strength. When Mr. ALLEN came to the 
throne he had Frep J. Cox of Perth Am- 
N. J., chairman of the executive com- 
and James L. Case of Norwich, 
second lieutenant, so to speak. 


boy, 
mittee, 
Conn., as 
That was the most radical departure that 
there has been in the life of the associa- 
it meant an entire recasting 
starting it on an en- 
making it a 
It might be said 


tion because 
of the organization, 
tirely 
tant, 
that the second cycle ended with the ad- 
It also ended 


different course, mili- 


progressive body. 


ministration of Mr. CASE. 
the having presidents 
two meant a 


years as executive 


serve 
two 


custom of 


years which previous 


committee chairman. 


BELL, also of Charleston, W. 
size which has 


FRANK R. 


Va., a city of moderate 


— on 
Enprrorian Comment | 
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| ested was in financial difficulties owing to 
the death of his father. His 
Was spent in fire insurance, 
boy in the 


entire life 
starting as a 
western department of the 


| NIAGARA Fire and reaching onward and 


| 


given two presidents to the organization, | 


Mr. 


one-year 


succeeded CASE in 1922 
lished the term 
since then has prevailed. 

four presidents, 


custom which 
He and the suc- 
ceeding ending with 
FrANK L. 
Y., assimilated and refined what had been 


That was a time of digestion, so to speak. 
It was a period of adjusting the organiza- 
tion more fully and completely to the new 
program. 

Following the administration of Mr. 
GARDNER there started in 1926 with W. 
EuGENE HArrINGTON of Atlanta a series 
of younger men in the presidential office 
who injected into the organization con- 
siderable life, punch, vigor and versatility. 
It was a time when the organization was 
expanding in usefulness and was making 
itself felt. Its influence was considerably 
widened. men were am- 


These younger 


That period may be said to be still in 
with now a much more ambitious 
program being pursued. Following Mr. 
DeVan. Mr. De- 
VAN was chairman of the executive com- 
mittee during the HARRINGTON administra- 
The two worked hand and 
Mr. DeEVAN’s contribution to the 


organization, came in this 


progress, 


HARRINGTON came Mr. 


tion. men 
glove. 
we should say, 
time when the limits were 
outward, considerable pioneering was being 
done in unexplored areas and ways were 
being opened for the far more remarkable 


being forced 


diversified achievements of later years. 


Interesting Array of High Hoosier Talent 


THAT was an interesting array of hon- 
orary members that the Inpr1ana Fire UN- 
ASSOCIATION elected at its an- 
scans the notable 


DERWRITERS 
nual meeting. As 
galaxy he is impressed with the number 
of people in high position that traveled in 
the Hoosier domain. In this country, so 
far as fire insurance is concerned, the top 


one 


men to a great extent are graduates from 
the field. 
ful in training field men that have been 
called to higher positions. There is no 
more exacting and testing school than field 
Today that particular part of the 
important 


Some states have been resource- 


work. 


fire insurance business is most 


and has grown in the possibilities for real 
achievement. field 
men come in contact with the selling side 


Out on the firing line 


of the business. 
decide many issues themselves. They must 
know the business well, be alert and must 
develop the faculty of judgment. 
trained to be diplomatic and 
yet must be 

It would be an interesting historical ex- 
hibit if each state would compile a list of 
field men who have traveled in that par- 
ticular commonwealth, 
higher and whose names add luster to the 


good 
They are 
courageous. 


field club rolls, 


Inspiring Experience for Young Men 


Tue passing of President MONTGOMERY 
FIRE life 


conse- 


CLARK of the HANOVER and the 
story that is naturally 
quence of that sad event should be of vast 


ranks 


recited in 


encouragement to young men in the 


will be 
Mr. 


leave 


forward. It 
life sketch of 
that he was compelled to 
school when he 14 years of 
go to work to help support his 


have a_ look 
out in the 


who 
brought 
CLARK 

and 


was age 


and estab- | 


| 


knowledge 
GARDNER of Poughkeepsie, N. | 


upward until he became head of his own 
organization. 

All along the line Mr, CLark, although 
rather frail in health, especially in recent 
years and not rugged in physique, had his 
eye cast forward. He did his work well. 
As he went along he absorbed much infor- 
mation, was careful to assimilate all the 
about fire insurance that he 
could and above all he endeavored to cul- 


| tivate those resources that enabled him to 
produced during the six preceding years. | 


pass on any issue or problem logically and 


| successfully. 


a : ‘ | the old Frank O. 
bitious and in some respects were daring. | 


Then with this ambition to move ahead 
in his life he never forgot the 
hardships of his early career when it was 
necessary for him to labor early and late 
at a time when other boys could find much 
pleasure in recreation. He was able to 
extract from the routine of life, the stern 
competition of business and some of the 
sordid conditions that he found, much 
sunshine and good cheer, which he passed 
along to those with whom he came in 
contact. He thus radiated at all times the 
spirit of helpfulness and encouragement. 
He overcame the obstacles that confronted 
him in his early life with success and not- 
withstanding the frailty of his physical 
frame, his spirit carried him on to the 
heights. 


business 








PERSONAL SIDE OF BUSINESS 





J. H. Doyle, general counsel of the 
National Board, has gone to his summer 
place near Denver. 


Miss Ida Johnston Raymond, who had 
long been in the local agency business 
in Detroit and was connected with the 
Raymond & Raymond agency, died in 
Detroit after a lingering illness. She 
was Office manager for several years for 
Davenport agency in 
Detroit and when Mr. Davenport re- 
tired, she succeeded to the business. She 
was joined at that time by C. L. Ray- 
mond, a nephew, who had been operat- 
ing as a local agent. He continues the 
agency. Miss Raymond was a past 
regent of Louisa St. Clair chapter 
Daugiters of the American Revolution. 


L. A. Monks, 49, vice-president of the 


Citizens Mutual Automobile and mem- 
| ber of the local agency of Monks & 
louse, Bay City, Mich., died there after 


| tive of 


They are called upon to | 


who have gone up | 


family, | 


He established his agency 
1919. 


a brief illness. 
in Bay City in 


J. Leonard Brown of Braerton, Si- 


monton, Brown, Denver general agency, 
is seriously ill with an intestinal infec- 
tion. 


Frank L, Britton, special representa- 
the Corroon & Reynolds com- 
panies with headquarters in Topeka, is 
a Democratic candidate for Kansas in- 
surance commissioner. He was for many 
years state agent of the North British 
companies and later executive vice-presi- 
dent of the Preferred Risk at Topeka. 


Wilbur F. Maring, Jr., of Carthage, 
Mo., is seeking nomination in the Re- 
publican primaries for a seat in the 
lower house of the Missouri legislature 
from Jasper county. Mr. Maring was 
for several years manager of the local 
board in Kansas City and is well known 
to insurance people in his state. His 
father, Wilbur F. Maring, Sr. who had 
long been a local agent in Carthage, died 
just the other day. 

Rodney Wiley, Illinois state agent of 
the Atlas is bereaved by the death of 
his wife, Mrs. Evelyn Wiley, in Chicago. 


T. L. Farrington and Briggs A. Hoff- 


mann, vice-presidents of the Lawton- 
Byrne- Bruner Insurance Agency, will 
sail for Europe July 27 and will spend 
about two months abroad. They will be 





accompanied by Mr. Farrington’s wife, 
formerly Countess von Schilling, and 
Mr. Hoffmann’s son, Briggs, Jr. They 
will tour the British Isles and then go 
to the continent for a visit with Mrs. 
Farrington’s relatives in Germany. 





Judge C. S. Younger, president of the 
Cooperative Life and former Ohio su- 
perintendent of insurance, is ill in Mt. 
Carmel Hospital in Columbus. 


James U. Piper, Flint, Mich., 
agent, died after a year’s illness. 

He had served on the legislative com- 
mittee of the Michigan Association of 
Insurance Agents and as_ secretary- 
treasurer of the Flint local board. He 
was an honor graduate of the Aetna Cas- 
ualty course. He received the master of 
business administration degree from the 
University of Michigan in 1929. 


local 


James McCune, manager Oregon In- 
surance Rating Bureau, Portland, Ore., 
is reported seriously ill. He has been 
in the hospital for the past ten days. 


| el ‘Ferguson, assistant western man- 
ager Fireman’s Fund, Chicago, is prepar- 
ing to go with his family the latter part 
of August on a motor tour to Gaspé 
Peninsula, Canada. His projected round 
trip is about 3,600 miles and will include 
Nova Scotia. The Fergusons are re- 
peating for the benefit of their children 
the honeymoon trip they made 12 years 
ago. 


E. M. Leonard, special agent America 
Fore, Spokane, Wash., attained member- 
ship in the “Hole-in-One” club at Man- 
ito Golf & Country Club. 


B. F. Peters, Illinois state agent 
Royal-Liverpool group with headquar- 
ters in Chicago, is on a month’s vaca- 
tion tour through the west with Mrs. 
Peters and their son and daughter. Their 
son graduated in June from St. John’s 
Military Academy. They are motoring 
through Yellowstone Park and then on 
ta California, expecting to return to 
Chicago the early part of August. 





James D. Cosgrove, son of P. A. Cos- 
grove of Hartford, New England gen- 
eral agent for Corroon & Reynolds, has 
been admitted to the Connecticut bar 
and will be associated with the law firm 
of Forward & Levin in Hartford. Mr. 








Cosgrove, Jr., is a nephew of Judge Ed- 
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July 21, 1938 


ward J. 
Connecticut, former attorney-general of 
Connecticut and former partner in the 
Forward & Levin firm. 


grove was graduated from Harvard Uni- | 


versity law school in June. While there 
he was awarded two scholarships. 

Percy Ling, assistant U. S. manager 
of North British & Mercantile, and Mrs. 
Ling have returned from a 
trip. 


Chief Harry K. (Smoky) Rogers of 
the Western Actuarial Bureau is ill in 
the Burnham City Hospital, Champaign, 
Ill. He was stricken while attending the 
Illinois Fire College. All of his engage- 
ments until September have been can- 
celed. 


T. C. Field, president of the Joseph 
A. Rogers agency, is in Miller hospital, 
St. Paul, for treatment of a blood clot 
on one of his legs. 


Taking a grandson along as company, 
Alex Campbell, resident vice-president 
for Marsh & McLennan in Minneapolis, 
left this week on his annual vacation 
trip to his old home in Maine. 


Mrs. M. L. Brownlow of Evanston, 
Ill., wife of the manager of the Under- 
writers Salvage Company of Chicago, 
died last week after a lingering illness 
at the Evanston Hospital. Mr. Brown- 
low and his two young sons took the 
body to the old home at Springfield, 
Mo., for interment. They moved to 
Evanston in May when Mr. Brownlow 
took charge of the salvage plant. 


Louise Price Crandall, daughter of A. 
G. Crandall, resident vice-president of 
Eliel & Loeb in Detroit, was married to 
E. B. Pool of Brooklyn. 


Frank Mills, 69, former president of 
several Nebraska mutual fire companies, 
died suddenly in Lincoln. At the time 
of his death he was interested in the 
Mills Insurance Agency in Lincoln, of 
which his son Maynard is president. 


Ralph H. Alexander, manager of the 
Insurance Agents Association of Pitts- 
burgh, last week spent a day in Cleve- 
land conferring with the officers of the 
Insurance Board there regarding some 
of the problems faced by the Pittsburgh 
board. 


ident vice-president and western man- 
ager of the Hanover Fire, was unfortu- 
nate enough Saturday evening to fall 
and break her ankle while visiting her 
sister at Lincoln, Ill. She was brought 
to the Maxwell apartment at Evanston, 
Ill., awaiting the return of her husband 
from a fishing trip at the end of Lake 
of the Woods, he hurrying home on ac- 
count of the death of President Mont- 
‘gomery Clark of the company. 


Harold Warner, U. S. manager of the 
Royal-Liverpool, is in England for a 
‘business and vacation trip of about six 
weeks. 


L. F. Hawley of Chicago. vice-presi- 
dent of Newhouse & Sayre in that city, 


1s the father of a new boy, the first born 


in his family. Mrs. 
Evanston Hospital. 


Hawley is at the 


B. E. Moreau, Chicago manager of 
Paul Fire & Marine. who trav- 
eled Colorado for a number of vears and 
did a good deal of fast water fishing in 
the streams of Wyoming, is planning to 
return to his old haunts the first part 


of August and will fish for rainbow trout 


in the vicinitv of Laramie and Encamp- 
ment. Wvo. He will be accompanied bv 
Charles Geisler, production manager of 
Moore, Case. Lyman & Hubbard. Chi- 


‘cago, and Ralph Skillin of Oak Park, Il. 


J. V. Fennell, owner of the Andrews 
& Kelly agency of St. Josenh. Mo.. died 
the other dav after a lingering illness. 


‘He had heen in the business many vears 
‘and operated a building and loan asso- 


Attorney Cos- | 


European | 


Daly of the superior court of | 


} 
| 
| 
| 
| 
| 


| following the death of Mrs. Blossom in 


| Staff Honors Carpenter and 
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! 
xc | 
poot 


had | 


ciation as well. He had been in 
health for two or three years and 
been inactive for several months | 
aemenene 
G. W. Blossom, Sr., chairman of the | 
board of Fred S. James & Co., Chicago, 
Chicago, has left that city and has re- 
turned to his home at Pasadena, Cal. 
Mrs. Blossom died suddenly at the 
Drake Hotel. 


Gocdcell Is Swern In 


The warmth of friendship and esteem 
in which he is held by the staff of the 
California insurance department was ex- 
pressed to Commissioner Carpenter in 
a signed testimonial presented to him at 
a luncheon on his last day in office be- 


fore assuming management of the Pa- 
cific Board. Presentation of the or 
was made by Deputy Commissioner 


Beckett, who is rounding out 32 
of service. 

Sharing honors as guest at the affair 
was Rex B. Goodcell, successor to Mr. 
Carpenter. The following day Mr. Car- 
penter accompanied Mr. Goodcell to 
Sacramento where he took his oath of 
office. 

Aithough a limit of 500 was placed on 
accommodations for the testimonial din- 
ner in San Francisco tendered Commis- 
sioner Carpenter of California on his re- 
tirement, and Commissioner Goodcell on 
taking over, it was necessary the last day 
to extend these facilities as the demand 
for tickets became greater from all parts 
of the state. Governor Merriam was the 
principal speaker. Mr. Goodcell was in- 
troduced. In behalf of the group, 
Stephen Malatesta, president Insurance 
Brokers Exchange and chairman of the 
arrangements committee, presented Mr. 
Carpenter a heavy silver plaque set on 
an ebony board, suitably inscribed in ap- 
preciation for his service from 1935 to 
1938. Mr. Carpenter gave sound coun- 
sel for the future and urged cooperation 
with his successor. L. W. Cutler, vice- 
president Fidelity & Deposit and presi- | 
dent Golden Gate International Exposi- 
tion, was toastmaster. 


years 





CALL OFF LOS ANGELES DINNER 

LOS ANGELES—tThe tentative ar- | 
rangements announced recently for a 
welcoming dinner on the part of Los 
Angeles and southern California insur- 
ance interests to the new commissioner, 
Rex B. Goodcell, have come to naught, 
and the invitation to the commissioner 
has been withdrawn with the greatest 
reluctance by the committees that were 
in charge. 

The withdrawal of the invitation was 
due to the fact that most of the insur- 
ance men who could speak for their of- 
fices and who are the leaders in the 
business are away from the city on their 
vacation, and it was felt that because of 
their absence and their inability to par- 
icipate, it would be wise to go no fur- 
ther with the matter, and the letter of 
withdrawal was then sent to Commis- 
sioner Goodcell. The plans had been 
somewhat clouded by political considera- 
tions. 


Back Liscomb 100 Percent 

DULUTH, MINN.—Local agents of 
Duluth, home of President C. F. Lis- 
comb of the National Association of 
Insurance Agents, plan a 100 percent 
representation at the annual meeting in 
St. Paul in September. At a meeting 
of the Duluth Underwriters Association 
the annual meeting was discussed fully 
and it was decided to name a committee 
to see that every member attends the 
annual meeting at St. Paul. 


N. F. P. A. Annual Meeting 

The annual meeting of the National 
Fire Protection Association will be held 
in Chicago the week of May 8, 1939. 


John S. Adams of McCullough & 





Adams, Oklahoma City, has heen made 
a director of the Kiwanis Club there. 


INCREASE YOUR 
PREMIUM INCOME 


with Indemnity’s 
DESTRUCTION POLICY 


Banks, financial institutions and commercial 
houses need this new form introduced by the In- 
demnity Insurance Company of North America. 
It provides protection previously unavailable. 

FORM 1 DESTRUCTION POLICY covers 

damage to or destruction of money 
and securities. 


DESTRUCTION POLICY covers 
damage to or destruction of Valu- 


able Papers other than money and 
securities. 


FORM 2 


Accounts Receivable Policy covers loss through 
inability to collect unpaid balances or accounts 
resulting from destruction of or damage to 
book of accounts or office record. 


CAPITAL $1,000,000 


CASUALTY 
LIT Y 











Indemnity Insurance Company 


of North America 


PHILADELPHIA 


We are anxious to assist the Agent or Broker in securing adequate 
coverage for unusual propositions. 
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Motor Liability 
Policy Provision 
Change Desired 





Joint Committee Recom- 


mendation Where Persons | 


Carried for Consideration 


. 


The joint committee on the standard 
automobile liability policy, representing 
both stock and mutual interests, has rec- 
ommended a change in the standard pro- 
vision denying lability in the event the 
automobile is used for carrying persons 
The 
change will substitute the word “charge” 
for The matter 


committees of 


for a consideration. proposed 
“consideration.” 
the 


Bureau of Casualty 


goes to the 
National & Surety 
Underwriters and the American Mutual 
\lliance and it is expected that the rec- 


proper 


ormendation will be followed and the 
standard policy changed. Inasmuch as 
the majority of companies which are 


not members of either organization use 
the standard policy, the change, if 
adopted, will undoubtedly be generally 
followed. 


Some Companies Make the Change 


A number of companies have already 
been changing the word “consideration” 
to “charge” by endorsement where re- 
quested. The demand came originally 
from the Pacific Coast, where last sum- 
mer a California court evaded the guest 
law of the state by holding that a pros- 
pective purchaser who was being driven 
by a salesman to look at some property 
was not a guest but a passenger for con 
sideration. Under the California law a 
person riding in an automobile with an- 
other cannot recover for injuries unfess 
he “gives compensation for such ride.” 
or unless the driver is guilty of intoxica- 
tion or wilful misconduct. In a suit on 
the insurance policy, a lower court ruled 
that inasmuch as the business prospect 
had been held to be a passenger for con- 
sideration, the automobile liability policy 
did not cover the judgment. For a time 
it looked as though every person who 
carried a business prospect in his car 
had no coverage under his automobile 
liability policy. 

California Legerdemain 


Last winter, 
court of 


however, the 


California, by 


supreme 


the meaning of the guest law but not | 


one within the meaning of the automo- 
bile liability policy and reversed the de- 
cision, holding the insurance company 


liable. The case was Western Machin- 
ery Co. vs. Bankers Indemnity, 75 Pac. 
(2nd) 609. In Washington there was 


a similar and earlier holding to the same 
effect, in Central Surety vs. London & 
Lancashire Indemnity, 43 Pac. (2nd) 12 

While the eventuai outcome of the 
\Vestern Machinery case quieted the de- 
mands of agents in California to an ex- 
tent, it was generally recognized that 
there was a_ strong probability that 

(CONTINUED ON PAGE 22) 


now 


| the 
| Surety Underwriters, and G. F. Michel- 


some judicial | 
legerdemain, decided that a person might | 
be a passenger for consideration within | 





| Claude W. Fellows, Head of 


Associated Companies, Dies 





Casualty Leader Succumbs at 57 
Following Two Month Illness 
from Infection 


lows, 57, president and founder of Asso- 
ciated Insurance Fund, Associated In- 
demnity and Associated Fire & Marine, 
died in San Francisco, following an ill- 
ness of about two months. Mr. Fellows 
was stricken in May while on a business 
trip to eastern department headquarters 











CLAUDE 


W. FELLOWS 


in New York and upon his return to San 


SAN FRANCISCO—Claude W. Fel- | 





| 
} and casualty 


| surance 








| and 


| ham, 
| were 





Francisco entered the French Hospital | : ‘ Stature 
| he asserted that the federation will initi- 
| ate no new legislation but will just watch 


where he continued to decline from an 
infection which finally reached his heart. 

Mr. Fellows had been an outstanding 
leader in the casualty field. He first at- 
tracted national attention as the organ- 
izer and first manager of the California 
state compensation insurance fund in 
1915 and from the staff which he assem- 
bled at that time have come several of 
the country’s leading executives in this 
branch of the business, including Wil- 
liam Leslie, present general manager of 
National Bureau of Casualty & 
American 


bacher, vice-president Great 


Indemnity. 


Entered Business as Boy 


Born in Muskegon, Mich., Mr. Fel- 
lows entered the casualty business as a 
boy in the Chicago offices of the United 
States Casualty, later going to California 
for the same company. He was man- 
ager of the casualty department of vari- 
ous companies in San Francisco for sev- 
eral years and for three years was man- 
ager of the southern California branch 
offices of the Royal Indemnity at Los 
Angeles. While serving in this latter 
capacity, he was named manager of the 
newly created state fund and is generally 
credited with developing one of the most 
efficient underwriting organizations in 
the United States. He was also one of 
the founders, at the request of the ma- 


Chio Federation Celebrates 


Its Silver Anniversary 


J. S. Drewry Is Reelected Presi- 
dent — Legislation Trends Re- 
viewed—Urge United Front 


COLUMBUS, O. — With fire, life 
insurance men in attend- 
ance from all parts of the state, the In- 
Federation of Ohio commemo- 
its silver anniversary with an 
meeting here. The principal 
speakers were Chase M. Smith, general 
counsel Lumbermen’s Mutual Casualty, 
Chicago, who spoke at the luncheon, and 
Claris Adams, president of the Ohio 
State Life, who talked at the banquet. 

President J. S. Drewry, general agent 
Mutual Benefit Life, Cincinnati; Russell 
M. Knepper, Columbus, vice-president 
counsel: C. A. Wikoff, Columbus, 
secretary-treasurer, and Homer Trant- 
Columbus, executive secretary, 
reelected. Mr. Adams and A. F. 
Little, Covington, secretary of the Ohio 
Federation of Mutual Insurance Asso- 
ciations, were elected vice-presidents. 
C. O. Garver, Columbus: John M. 
Vorys, Columbus; O. P. Ruffing, Colum- 
bus; Frank D. Donaldson, Greenwich; 
Warren H. Smith, Cleveland; Fred A. 
Zweifel, Toledo; James G. Daly, Colum- 
bus, and James G. Bachman, Cleveland, 
were added to the board of directors. 
R. J. O’Brien, Columbus; W. C. McNeil, 
Columbus, and Theodore Tangeman, 
Columbus, are new members of the leg 
islative committee. 


rated 
all-day 


Serious Tax Question 


In opening the convention, President 
Drewry directed attention to the federal 
deficit and declared that the tax ques- 
tion is very serious. Speaking of the 
January session of the Ohio legislature, 


the proceedings and take a hand when 
it is necessary. 

Mr. 
ment of the Insurance Federation of 
Ohio, which was organized when work- 
men’s compensation was being agitated 

(CONTINUED ON PAGE 22 


California inspection rating bureau. 

Resigning from the state fund in 
1923, Mr. Fellows organized what is now 
the Associated Indemnity, specializing 
at that time in workmen’s compensation 
risks. 
merous business and financial leaders, he 
enlarged the corporation, formed the As- 
sociated Insurance Fund as a holding 
company, and established the Associated 
Fire & Marine. 
Humanitarian Leader 

Always a leader in humanitarian move- 
ments, Mr. Fellows was one of the 
founders and a member of the advisory 
council of the San Francisco Safety 


Progress Made in 


Conference on 


| 


Knepper reviewed the develop- | 


} court 


Council and the California Safety So- | 


ciety. 
ualty Actuarial Society of America. 

Funeral services were held in San 
Francisco July 18, attended by hundreds 
of his contemporaries as well as business 
and civic leaders. 


He was also a fellow of the Cas- | 


| 
| 


; | mitting one of their own 
jority of compensation carriers, of the | 


| attorney. 


In 1928, at the suggestion of nu- | insurance company of lawsuits in which 


Bar-Adjusters Row 


—_—__— 


Joint Committee to Meet 
Sunday and Then Report to 
Bar Association 


Substantial progress in 
nationwide controversy which has irisen 
between insurance companies and law- 


yers over the question of whether the 
settling of insurance claims constitutes 
the practice of law—and should there- 


tore be handled only by lawvers—was 
reported at the conclusion of 


a meeting 
in Chicago 


between representatives of 
Various insurance interests and American 
Bar Association. 

Bar representatives present were Stan- 
ley B. Houck, Minneapolis, chairman 
American Bar Association’s committee 
on unauthorized practice of the law, and 
John C. Kitch, Chicago, representing the 
committee on lay adjusters of the A. B. 
A. insurance section. 

A meeting between the insurance exec- 
utives and the full membership of the 
unauthorized practice committee was 
scheduled for July 24 at Cleveland, in 
connection with the Bar Association's 
annual convention. A declaration of the 
lawyers’ stand on the controversy, which 
will serve as a guide to local lawyers’ 
groups throughout the country, is ex- 
pected to be made at that time. 

Discussion at the Chicago meeting 
concerned largely the advisability of in- 
surance companies’ prohibiting their ad- 
justers from advising injured 
that it is not necessary to consult an 
attorney to receive from the insurance 
company compensation for their injuries. 
Discussed also was the possibility of the 
naming of joint sub-committees to be 
made up of both lawyers and insurance 
men to work out solutions to 
technical problems which have 
up in recent years. 

One of these is the practice sometimes 
followed by insurance companies of per- 


persons 


several 
grown 


attorneys to 
act for an injured person in securing 

approval of settlements with 
minors or incompetents, where the in- 
jured person does not wish to be put 
to the expense of retaining his own 
Another is the defense by the 


the amount of damages which the in- 
jured person is seeking is in excess of 
the amount for which the insurance com- 
pany is liable under its policy. 
Members of the insurance group par- 
ticipating in the conference were Chair- 
man A. B. Kellv of the American Mu- 
tual Alliance, Chicago: T. T. Harvey, 
Hartford, of the Association of Casualty 
& Surety Executives: H. S. Don Car- 
los, Hartford, International Claim Asso- 
ciation; R. N. Caverly, New York, In- 
ternational Association of Insurance 
Counsel; Henry S. Ballard, Columbus, 
O., representing the non-organization in- 
surance companies, and A. M. Foley. 
South Bend, Ind., president National 
Association Independent Adjusters. 
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New Retroactive Restoration 
Rider Meets Present Needs 





Enables Assured to Get Full 
Protection During Term of 
Bond for 10% Extra 


Fidelity men are enthusiastic about 
the adoption of the retroactive restora- | 
tion rider which can be attached to a | 


primary commercial blanket bond tor 
$25,000 or more for the purpose of sub- 
stituting a retroactive restoration clause 
for the prospective restoration condition 


appearing in section A of the bond 


form. 

The retroactive restoration clause was 
formerly in bankers and brokers blanket 
bonds but not used in commercial forms. 

Coupled with the recent reductions in 


commercial blanket bond rates, fidelity 


men feel the clause will give a new im- | 


petus in the development of the business. 
The retroactive restoration rider is 


s iness cOn- | . 
pecially adapted to present bus | they look to places where they find an 


as numerous firms are seeking to 
reduce the amount of or they 
now carry. For example, a firm car- 
ried a $100,000 blanket whee and had a 
loss of $50,000, it would have only %50,- 
000 protection for the remainder of the 
policy term. Under the retroactive res- 
toration rider the $100,000 limit would 
be retained. Thus the assured can es- 
timate the amount of any probable sin- 
gle loss and get ful protection for the 
term of the bond with the new rider 
instead of taking a larger initial amount 
so as to allow for more than one loss. 


ditions 


Costs 10 Percent Additional 

The rider costs 10 percent additional 
of the current bond premium with an 
annual minimum of $25. If the rider is 
attached in mid-term the additional pre- 
mium may be computed on a pro rata 
basis. The use of the rider is optional. 
The minimum amount is set at $25,000, 
inasmuch as the blanket position bond 


which already gives the equivalent of 
retroactive restoration coverage may 
now be issued up to $25,000. It is be- 


lieved unwise to disturb the blanket po- 
sition market by making retroactive 
restoration applicable to the primary 
commercial blanket bond where the pen- 
alty of such bond is less than $25,000. 


See Long Fight Over 
Central Mutual Assessment 


Further consideration of an assess- 
ment on policyholders of Central Mutual 
of Chicago, now in receivership, was 
put off until Sept. 19 by Circuit Judge 
Prystalski. The motion of H. G. Miller, 
receiver, for permission to levy an as- 
sessment which would probably aggre- 
gate $5,000,000, was demurred to by 
Meyer Rosengard, attorney for the com- 
pany and for a number of large assured, 
mostly truck operators, on the ground 
that the old Illinois mutual insurance 
company law gave the receiver no power 
to make an assessment. In postponing 
a final decision, Judge Prystalski stated 
that he was not convinced that the re- 
ceiver had this power. 

Since the new Illinois insurance code, 
which went into effect after Central Mu- 
tual was placed in receivership, makes 
the insurance director liquidator of all 
failed companies and explicitly author- 
izes him to levy assessments, Judge 
Prystalski suggested that the director 
might be the proper party to levy an 
assessment in this case. The applicabil- 
ity of the code in this case is question- 
able, but Judge Prystalski suggested 
that it might be accepted as evidence 
of the intent of the legislature regarding 
the manner of levying assessments, since 
the old law failed to authorize a receiver 


to do this. The judge refused the re- 
quest of L. C. Whitman, attorney for 
the receiver, to refer the matter to a 
master in chancery, stating that he 


would not permit this expense until he 
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Legislative Problems Are 
Reviewed at Ohio Meet 





COLUMBUS, O.—Legislative prob- 
lems facing the insurance business were 
outlined by Chase M. Smith, Lumber- 
men’s Mutual Casualty counsel, before 
the Insurance Federation of Ohio. 

Although the insurance business is in 
a distinctly favorable position in the 
business picture, it still faces a number 
of probiems, such as increased taxes, in- 
demnity for street and highway acci- 
dents, governmental encroachment on 
private business, passage of nuisance 
fixing unsound obligations under 


Chere are also different groups seek- 
ing insurance legislation designed to put 
strait jackets on competition and to fix 
upon the business obligations and ex- 
penses designed to enrich one element 
to the disadvantage of another, he said 
Policyholder interest is the only satisfac- 
tory test which can be applied to insur- 
ance legislation. 

Governments need more revenue and 
accumulation of money for taxes so the 
tax pressure on the insurance business 
is becoming increasingly greater. 

Be Beyond Reproach 

The best answer to efforts to take the 
business out of the hands of insurance 
companies is by having the administra- 
tion of the business demonstrate con- 
scientious investment of funds, applica- 
tion to improvement in rating procedure, 
application to reduction of losses, reduc- 
tion of expenses and liberality of policy 


provisions and contracts, said Mr. 
Smith. 

The legislative competition among 
various insurance interests to gain an 


advantage over another group was de- 
cried by Mr. Smith. He urged consid- 
eration of the Canadian legislative plan 
whereby companies cooperate on legis- 
lative proposals. It eliminates the self- 
ish and cheap legislative tricks, he said. 
As an example of the value of coopera- 
tion he cited the adoption of the stand- 
ard automobile policy, which simplifies 
underwriting, helps loss adjustments and 
makes court decisions more generally in- 
formative to companies and claimants. 

Special attention should be given the 
street and highway traffic accident prob- 
lem which affects all lines of insurance, 
said Mr. Smith. By reducing accidents, 
premiums will go down and then by in- 
creased and more intelligent sales activi- 
ties the percentage of insured motorists 
can be greatly increased, he said. 





Liquidate Stevedores Pool 

SEATTLE — Stevedores Self-Insur- 
ance Pool, operated here since 1929 by 
D. K. MacDonald, is being liquidated. 
Coverage was provided by companies of 
the Fireman’s Fund group, the Fire- 
man’s Fund Indemnity writing the com- 
pensation and the Occidental Indemnity 
carrying public liability. 

Approximately $1,000,000 in premium 
income was received by the pool since 
organization. Rates are about $11.50 for 
the nine year period. It is reported that 
liquidation is due to shipping activities 
falling off sharply in Seattle. Pre- 
mium income was cut from $10,000 to 
$5.000 a month. The pool’s excess lia- 
bility was carried in London Lloyds. 


Require Insurance in Utah 

SALT LAKE CITY—The attorney 
general of Utah has advised the public 
service commission that motor passen- 
ger and freight lines operating in the 
state cannot become self-insurers, but 
must file a public liability and property 
damage policy in some private insurance 


so 











company or association, authorized to 
transact business in the state. 
was satisfied the receiver was acting 


within his legal rights. 

Regardless of the eventual outcome, 
it appears quite probable that there will 
be a long delay in levying an assess- 
ment, if one is ever made. 





From Accident Last Year 





Seriousness of Disability Haz- 
ard Shown in Figures Compiled 
by National Safety Council 


There were 9,900,000 disabling injuries 
in the United States in 1937, according 
to “Accident Facts” for 1938 just pub- 
lished by the National Safety Council. 
This means that at least one member 
of every four families is disabled by ac- 
cident each year. Permanent disabilities 
caused 375,000 of these injuries, affecting 
one in every 85 families. There 
106,000 accidental deaths, representing 
one in each 300 families on the average. 
The economic cost of the 1937 accidents, 
including loss of anticipated earnings, 
medical expenses, overhead, cost of in- 
surance and property damage in fires 


and motor vehicle accidents, amounts to | 


$3,600,000,000 or an average of $115 for 
every family in the nation. The number 
of accidental deaths per 100,000 popula- 


tion decreased 4 percent during 1937 to 


a rate of 82 per 100,000. 
Kill More Than Disease 

From age three to 40 accidents kill 
more males than any disease; from age 
three to 21 accidents kill more people 
of both sexes than any disease. For all 
ages of both sexes only three diseases 
kill more than accidents, according to 
the Safety Council. Among persons 15 
to 24 years of age motor vehicle acci- 
dents account for 52 percent of the total 
fatal accidents, drowning 12 percent, 
falls 8 percent, fire arms 6 percent; 
among ages 25 to 64 years, motor ve- 
hicles cause 41 percent, falls 15 percent, 
burns 7 percent, drowning 6 percent; 
for 65 years and over, falls 54 percent, 
motor vehicles 19 percent, burns 6 per- 
cent, railroads 2 percent. 

The rural automobile accident prob- 
lem continues to grow, according to the 
National Safety Council. There has been 
a 172 percent increase in rural accidents 
and cities of 10,000 population since 1924, 
while the increase in cities of over 10,- 
000 population is only 30 percent. 


Rural Night Deaths Up 


Rural night accident deaths show the 
greatest increase among motor vehicle 
accidents with a 50 percent increase in 
the last seven years, while rural day ac- 
cidents have increased 15 percent and 
urban night 17 percent; urban day acci- 
dents have shown a 37 percent improve- 
ment. 

With the increased use of bicycles, 
bicycle-motor collisions resulted in a 100 
percent increase in five years, while the 
total motor vehicle deaths increased 34 
percent. 

Home accident deaths in 1937 dropped 
to 32,500 from the 1936 total of 37,000. 
The 1936 figure was high due to the 
excessive heat fatalities. 


Fitzpatrick Lima Speaker 

LIMA, O. — C. J. Fitzpatrick, vice- 
president and secretary United States 
Fidelity & Guaranty, will be the speaker 
at the quarterly meeting of the fifth dis- 
trict of the Ohio Association of Insur- 
ance Agents July 25 at the Shawnee 
Country Club here. The meeting is open 
to both members and non-members and 
is sponsored by the Lima-Allen County 
Insurance Association. The meeting will 
be called to order at 4 o'clock, being 
preceded by golf, starting at 11 o'clock. 
Dinner will be served at six. 

John A. Lloyd, executive secretary of 
the state association, will tell its activi- 
ties and P. W. Tribolet, chairman rural 
agents’ committee, will discuss questions 
of interest to agents in rural communi- 
ties. 


New Philadelphia, O., is being rerated. 
It will be reduced from the sixth to the 
seventh class because of the laying off 
of a number of members of the fire de- 
nartment and the crippling of the fire- 
fighting force. 


Nearly Ten Million Disabled 
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June Sales Record Is Set 
by St. Louis Agency 





ST. LOUIS — In June the Lawton- 
Byrne-Bruner Insurance Agency 
corded a net gain of more than 51 per- 
cent in new business with $197,910 net 
premiums compared to $137,000 in June, 
1937. The agency also finished the first 
six months with a substantial gain. 

The splendid business for June 
brought to a close the special campaign 
conducted by the Lawton-Byrne-Bruner 
as part of its observance 
of the 25th anniversary of the Hartford 
Accident. President Paul Rutherford of 
Hartford wired: “This shows what 
can be done even in the midst of a de- 
hat is off to you all.” 
gains recorded in June and the 


re- 


The 


| first six months of the year included all 


branches of casualty insurance, including 
workmen’s compensation, despite the 
falling off in payrolls. 


Carl S. Lawton, president and general 
manager, was the personal leader for 
both June and the year. Tom L, Far- 


| rington was in second place, while L. P. 


Cremins, a broker, ranked third for June 
and fourth for the year. Mason Miller 
ranked third for the first six months. 


U. S. F. & G. Has Tri-State 


Meet at Uniontown, Pa. 








A. C. Supplee, Pittsburgh manager 


United States Fidelity & Guaranty, was 
host to more than 175 agents from 
western Pennsylvania, West Virginia 


and Ohio who attended a three-day con- 
vention at Uniontown, Pa. 

Prize-winning agents conducted the 
banquet the first night. L. T. Sellers, 
station KQV commentator and an em- 
ploye of the Pittsburgh branch, was 
toastmaster. He introduced Mayor Crow 
of Uniontown. Manager Supplee dis- 
tributed the prizes. The grand prize was 
won by the Mahoning Valley Agency, 
Youngstown, O., represented by Harry 
Jacobs. George Davidson, Pittsburgh, 
was first to qualify; F. R. Sullivan, 
Ashtabula, O., turned in the greatest 
number of applications. Division prize 
winners were: Michael Nassar, Pitts- 
burgh; R. B. Summers, Pitcairn, Pa.; 
A. B. Clark, Altoona, Pa.; Friend & 
Rebhun, Clairton, Pa.; McLain-Kirch- 
hofer Agency Co., Massilon, O.; O. W. 
Holman, Pittsburgh; People’s Realty 
Co., New Castle, Pa., and Webb- Broda 
& Co., Canton, O. The prizes were 
awarded for the largest percentage pro- 
duction increase over quota. Edwards 
& Edwards, Greensburg, Pa., won the 
prize for the best fire and theft produc- 
tion. 

The second night was designated as 
company night. Herbert Nickels, assist- 
ant manager, presided and C. M. Wood- 
side, judge of probate court, Youngs- 
town, O., was toastmaster. Speakers 
were Commissioner Hunt of Pennsyl- 
vania and R. Howard Bland, chairman 
of the board, who talked on “Cut Rate 
and Mutual Competition.” Other offi- 
vice- 


cers presented were P. F. Lee, 
president and agency director; J. F. 
Matthai and C. C. Conlon, vice-presi- 


dents; J. D. Williams, superintendent 
judicial denartment: H. F. Ogden, vice- 
president Fidelity & Guaranty Fire; C. 
B. Gamble and Frank Doyle, secretaries 
F. & G. Fire. 

Golf tournaments on both days and 
other sports were included in the recre- 
ation part of the program. 


J. B. McCutchan Appointed 


Jerome B. McCutchan has 
pointed general agent of the 


been ap- 
American 


United Life at Bloomington, Ill. Mr. 
McCutchan has had quite an extended 
experience in insurance. He is spending 
his vacation at Gatlinburg, Tenn., in 
the “Smokies” before entering on his 
duties. 





The Associated Insurance Agency Com- 
pany of St. Louis has been incorporated 
by R. T.. Wessel. Melbourne Wessel and 
Violet H. Wessel. 


vita 


July 21, 1938 


General Agents 
Want More Spread 
As to Overriding 





Some of the Problems Fac- 
ing the Group in the Cas- 
ualty Line 


Chicago general agents who have been 
giving much attention to acquisition cost 
under the safe driver reward plan for 
automobile liability and property dam- 
age insurance are emphatic in their con- 
clusion that proper supervision cannot 
be given unless there is a clear 10 per- 
cent Very 
careful statistics show that actual super- 
vision in the handling of underwriting 
inspection, administrative and account- 
ing details run from 7/2 to 9 percent. 
It is probably safe to say that most of- 
fices are operating on an 8 percent basis. 
Where a general agent is practically an 
insurance company in that all the work 
of supervision, underwriting, inspection 
and accounting is done by his organ- 
ization, the expense is much higher than 
a so-called general agent who is really 
a local agent getting general agency 
commissions but does little or no super- 
vising work. 


over-riding commission. 


Difference Between General Agents 


Therefore, the general agents realize 
that they are handicapped seriously be- 
cause of the wide differentiation as to 
administration between so-called general 
agency offices. There is no standard 
set as to what qualifies an office to be a 
“general agency.” Perhaps it can be 
said that most of the so-called ‘“gen- 
eral agents” are no more than local 
agents or offices that are able to produce 
a sizable volume of business. The ef- 
fect is that bona fide general agents find 
it almost impossible to make any profit 
on business of solicitors or brokers. 
They claim, therefore, that they are at 
a disadvantage in competing with branch 
offices in this respect. 

Want Some Standard Set 


Therefore those that have been meet- 
ing, and they are the simon pure gen- 
eral agents, feel that there should be 
some standard as to what constitutes 
a general agent and they contend the 
number of such general agents in a state 
should be greatly reduced. The waste 
comes, they claim, from paying general 
agency commissions to purely a local 
agent who does littie or no supervising, 
who is only a business producer and 
passes on to the branch or head office 
all the work that should be done for 
the higher commission that he receives 
in his own office. 

The fire companies have done a good 
piece of work in connection with the 
American Association of Insurance 
General Agents in establishing a stand- 
ard so that the term “general agent” 
has a definite meaning. An office to 
be a general agent must supervise an 
entire state so far as the American As- 
sociation of Insurance General Agents is 
concerned. No one can be a member 
who is a local agent. It would be im- 
possible for the casualty companies to 
go that far. 

Bar in Casualty Lines 

The American Association of Insur- 
ance General Agents requires its mem- 
bers be purely supervisory officers. They 
can write no local business. That, of 
course, is the ideal situation but one 
which could not be put into effect so 
far as casualty general agents are con- 
cerned as almost all, if not all, do write 
local business. Members of the firm 
have direct business. However, the 
bona fide general agents, that is, those 
that do supervise and have the machin- 
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Insurance Now Denied 

on Agent’s Ability to 

Fit It to Buyer’s Needs 
KANSAS CITY.—More and more in- 


surance is being purchased on the 
agent's ability to fit insurance to his cus- 





Change in Specific O. D. 
Rates in New York Made 





NEW YORK—Substantial cuts in 
specinc occupational disease rates for 
cutlery manufacturing and agricultural 


tool manufacturing have been announced 


tomer’s needs, William Sullivan, insur-|}. the New York compensation rating 
ance director of Loose-Wiles Biscuit] poard. The new rate is 49 cents against 
Company, told the alumni group of the | «he old ficure of 88 cents re 
ae —, home office training The board also announced a change in 
“alia ao - ; “ps 
say cecoleewivtciag) a .._ | the method of applying specific occupa- 
Agents should emphasize indemnity tional disease rates to pipe line, sewer 
and service. If he can fill a man’s needs, | nq gas main construction, etc., so that 


price is not so important. Sell the buyer 
what he needs—and then deliver. If 
there is a big loading in the boiler policy 
for service, deliver that loss prevention 
effort.” 

Mr. Sullivan emphasized the need of 
buyers for loss prevention by insurance 
companies. 


Can’t Afford Loss 


“Some buyers regard the inspection 
service they get in return for the pre- 
mium on certain types of insurance 
worth the entire amount of the 
mium; the indemnity is secondary,’ he 
said. “The truth is, no going business 


can afford a loss, though it purchase all 
the insurance on the market. A big fire 
loss, for instance, forces a concern out 
of the market all the way from six weeks 
to six months. Fire insurance replaces 


instead of a rate of 66 cents for the oc- 
cupations a rate of $1.27 will be charged 
where men are engaged in mass rock ex- 
cavation. The board has ruled that rock 
drilling by the wet process will consti- 
tute an approved form of dust control 
and receive the 25 percent credit granted 
where approved control devices are used. 

The classification covering wholesale 
or retail furniture stores has been ex- 
tended to cover drivers, chauffeurs and 
their helpers. 








pre- = 


Aetna Casualty’s Bond 
School Is Under Sail 


HARTFORD—For the next 12 weeks 


a group of 16 men will be busily engaged 


the sound value of the property; U. & O.|at the home office of the Aetna Casualty 
replaces the continuing expenses, but no|& Surety at Hartford studying all 
insurance guarantees the firm it will get | phases of fidelity and surety bonds. 
back the customers competitors have | These men, who have come from 10 
taken over during the enforced idle pe- | states, including Texas and California, 


riod. And this is a very real setback. 

“Tt is up to a going concern not only 
to stay in business but to stay in produc- 
tion as well. 


Must Justify His Keep 


“The agent,” Mr. Sullivan concluded, 
“must justify his keep by being able to 
help solve our problems: show us how 
insurance can be bought intelligently at 
the lowest cost consistent with good pro- 
tection; give us rounded-out protection; 
when question of experience rating is 
involved, be sure we get all we are en- 
titled to. That’s what a broker does, 
and is why buyers frequently pay him 
a service fee over and above his insur- 
ance commission. 

“If the insurance agents would do 
more to educate the buyer, they would 
have less ‘relative-friend’ competition.” 

C. A. Bissett, branch manager of the 
Aetna Casualty, presided at the meeting. 


Special Rates for Hansen Dam 


The Towner Rating Bureau has pro- 
mulgated contract bond rates for the $9,- 
000,000 Hansen Dam project. Require- 
ments are a performance bond of 50 
percent of the contract price and a pay- 
ment bond of $2,500,000. Rates for both, 
on a per-thousand basis, are $12.90 for 
the first $2,500,000; $12.36 for the next 
$2.500,000; $11.83 for the third $2,500,- 
000, and $10.75 above $7,500,000. 





New Truck Rules in N. Y. 

ALBAN Y—Liability limits of $5,000/ 
$10,000 are required under the insurance 
provisions of the rules and regulations 
governing motor truck transportation 
just announced by the New York state 
public service commission under the new 
law effective Nov. 1. Coverage may be 
through a bond or liability insurance. 
Also required is. $1,000 protection for 
general property damage and $2,000 for 
property of a shipper or consignee. 





Mass. Bonding Cashier Dies 
G. W. Buckman, cashier of Massa- 
chusetts Bonding, died at the age of 59. 








ery for underwriting, inspection and 
other work that should be done under 
the general agency contract contend that 
it is unfair to them for companies to 
pay purely local agents who do no su- 
pervising or underwriting the same as 
those offices that do that sort of work. 


are equally divided between present sal- 
aried employes and recent college gradu- 
ates who have decided upon the bonding 
business as a career. They have been 
chosen from more than 100 applicants. 

This training course is in charge of 
Field Supervisor L. B. Fowler, who has 
had wide experience in the fidelity and 
surety field and has conducted the bond 
schools for special agents since this edu- 
cational feature was inaugurated in 1921. 

At the completion of the school some 
of these men will attend the home office 
casualty and surety sales course, spend- 
ing five weeks more in intensive study 
| before being definitely assigned to vari- 
ous field offices. 


St. Paul-Mercury’s “Statement 


The semi-annual statement of the St. 
Paul-Mercury Indemnity shows assets 
$9,543,277, increase $1,051,292; premium 
reserve $2,977,751, increase $396,536; 
capital $1,000,000, net surplus $2,862,305, 
increase $511,315; loss reserve $2,126,966. 
The six months premiums were $3,341,- 
574, increase $734,038. Its underwrit- 
ing net profit for the six months was 
$343.253. Its interest on investments 
$153,623. The net appreciation $72,439. 


Credited with Surplus Increase 
The New York department, in an ex- 
amination of Standard Surety & Casu- 
alty, as of Dec. 31, 1937, increases the 
company’s net surplus by $60,000 to $1,- 


177,685. Assets were $6,065,538, capital 

$1,000,000, loss reserves $1,876,441 and 

premium reserves $1,654,045. 

Oakley’s Condition Improves 
Alonzo G. Oakley, New York resi- 

dent vice-president U. S. F. & G., who 

underwent an operation three months 


ago, is now able to sit up in bed and 
read, although he is still very weak. He 
is in Roosevelt hospital, New York City. 


Veteran Wichita Agent Dies 

Oscar L. Hill, 68, Wichita local agent. 
died there after a week’s illness. He had 
been in the insurance business in Wichita 
for 26 years. 


H. S. Bosson, 64, 
Newton, and more 
N. H., died. 


3oston and 
Meredith, 


agent in 
recently in 


John J. Dyer, 56, 
Brewster Co. 
his home in 
failure. He 
in Beston 


clerk of the W. H. 
agency of Boston, died at 
Hingham, Mass., of heart 
began his career as a broker 
50 years ago. 








Rates Pitched at 

Some Lower Level 

Than the Average 
Authorities Are Working 


Out Schedule for Automo- 
bile Personal Liability 


NEW YORK—At the 
of negotiations 


present stage 
between the National 
Bureau of Casualty & Surety Underwrit- 
ers, the Mutual Casualty Insurance 
Bureau, and the New York department, 
indications are that the new 
bodily injury in- 
surance will be pitched at a slightly 
lower level than the average rate, the 
difference being made up by surcharges 
against drivers with accident 
during the previous two years. 


definitely 
for automobile 


rates 
records 


Discussions have brought out the fact 
that this plan is generally acceptable al- 


though some important details remain 
to be put into final form. One point 
still undecided was as to the exact 


method of differentiation between risks 
with favorable records and those with 
bad records. There was a suggestion 
that a risk be considered unfavorable if 
a loss had been paid on it or a reserve 
set up as a result of one bodily injury 
accident or two or more accidents of 
any kind and that surcharges be made 
in such cases. One schedule of sur- 
charges calls for a 10 percent boost for 
one bodily injury accident and 20 per- 
cent for two or more accidents. An- 
other plan involves a surcharge for one 
accident, no matter of what kind. 


Enforcement Is Problem 


_The other main problem is the method 
of enforcing the penalties. Two meth- 
ods were given tentative aproval with 
the idea that either one or the other 
will be decided on finally. One was 
establishment of a central index bureau 
through which to clear information to 
and from all companies. The other 
would involve signed applications by 
prospective assured and the use of cer- 
tificates signed by companies previously 
carrying the risk. Applications would be 


necessary in the case of motorists pre- 
viously uninsured. 
The rate paid by new assured and 


those having a record of no accident in- 
surance claims against them would be 
known as the “preferred rate.” The sur- 
charges against motorists with bad rec- 
ords would be based on the experience 
of the 21 months ending three months 
before the effective date of the new 
policy. 


File Petition for New Act 

LITTLE ROCK, ARK.—Petitions to 
place before the voters at the November 
general election proposed constitutional 
amendments to provide a workmen’s 
compensation law were filed with the sec- 


retary of state by representatives of 
banks, chambers of commerce, labor or- 
ganizations and the state labor depart- 
ment. There were 32,149 signatures. 


The proposal would authorize the legis- 
lature to prescribe the amount to be paid 
by employers for injuries or death of 
employes. Any limitation of death claims 
now is barred by the constitution. 


Reports Increases in 1938 
Continued increase in production for 
the first six months of 1938 over the 
same period in 1937 was reported by 
President E. A. McCord at the annual 
meeting of the Illinois Mutual Casualty 
of Peoria, Ill. Premiums increased 10 
percent. Pre — income fell off in the 
period 1931-1933, he said, but since then 
has increased rest it is double the 1933 
figure. There has been corresponding 
increase in assets and surplus in 1938. 
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CHANGES IN CASUALTY FIELD 





Change in Chicago Setup 
of Standard S. & C. 


H. F Lachlan has resigned 
Chicage ot Standard Surety & 
Casualty because Mrs. MacLachlan is 
in poor health. Mr. and Mrs. MacLach- 
lan left Chicago Tuesday evening for 
Clearwater, Fla.. where they expect to 


time in the interest of 


Ma 


MNanaLel 


as 











emain for some 
Mrs. MacLachlan’s health 

Vice-presidents George Z. Day and 
John F. Nubel of Standard Surety & 
Casualty were Chicago this week. 

Mr. M chla s well known in 

€ isualt eld 1 Chicago. He had 
been manager of Standard Surety & 
Casualt or several years and before 
that was connected with Royal Indem- 
nity in ¢ { 

A. J. ¢ . who has been Chicago 
manager of Tokio M. & F. and Stand- 
ard of New York for some time, was 
recenti) nade resident vice-president of 
those companies and of Standard Surety 
& Casualty as well. He thus has gen- 


supervision of fire and casualty op- 


With Great American Indemnity 

John C. Heitman has been appointed 
special agent of the Great American 
Indemnity traveling out of the branch 
office at Syracuse, N. Y., under Manager 
H. E. Cobb 

Mr. Heitman was tormerly with the 
U. S. F. & G., the Ocean Accident, the 
U. S. Casualty and the old Constitution 
Indemnity New York State. More 
recently he has been field supervisor for 


the John J. Eckhart Co. of Rochester, 
N. Y., former supervising general agents 
in western New York for the Standard 
Surety & Casualty. 






+ because they had the 7 
PROPER BACKING! 


American engineers successfully completed the Panama Canal after 


| regional 


Kurt Hitke General Agent 
of Citizens Casualty 
Kurt Hitke, former treasurer of 


Franklin Mutual of Chicago, has been 
appointed Illinois general agent by the 


Citizens Casualty. He will move his 
agency Thursday to Room 935, 166 
West Jackson boulevard, Chicago. The 


new telephone number is Wabash 3194. 

Mr. Hitke has operated agency 
since 1932, doing a general insurance 
business besides writing for Franklin 
Mutual. Prior to that he was a mechan- 


his 


| J. S. Elliott Bond Head 


the |} 


ical engineer and motor designer for the | 


Duesenberg Motor Co. W. C. Duesen- 
nephew of the late Fred Duesen- 


perg, 


berg, has been connected with Mr. Hitke | 


for several years and will go along in 
the move solicitor. W. E. Racine, 
son of the former Franklin Mutual pres- 
ident, and Edward Hopke, auditor 
the Hitke agency, also remain associated 
with him as solicitors. Mr. Hitke is ar- 
ranging to secure other fire, marine, 
casualty and surety representation. 


Reifenrath with A. & C. 

C. H. Reifenrath has joined Accident 
& Casualty as northern California spe- 
cial agent. He has been with Globe 
Indemnity for a few months and pre 
viously was in the local agency business 
in Helena, Mont. 


as 


Hawes Succeeds Page 

BOSTON — H. E. Ayers, resident 
manager Ocean Accident and Columbia 
Casualty, has appointed E. S. Hawes 
underwriter, succeeding DeBlois 
Page, Jr., transferred to Washington as 
supervisor. Mr. Hawes is a 
native of Chicago but attended Boston 


as 


of 


University and was for some time with | 
| the Employers Liability in Boston, at- 


| been representing that company in its 
| Boston i 


tending its company school. He spent | 
five years in the New York office of the 
London Guarantee & Accident and has 


office. He is treasurer of the 
Association of Casualty Underwriters of 
Boston. 


Standard Accident has appointed J. S. 
Elliott as its bond department superin- 
tendent in San Francisco. He has been 


| 
| 
| 
| 


connected with that office since 1936. 
He was connected with Globe Indem- 
nity in San Francisco from 1915 


1930, serving as head of the bond de- 
partment in the latter period of his 
connection with that company. He later 
was connected with Continental Casualty 
in San Francisco in the surety end. 


Form Engineering Department 

TULSA, OKLA.—Pearce, Porter & 
Martin have established a safety en- 
gineering department in connection with 
their representation of the Massachusetts 
Bonding, with W. C. King, formerly of 
Dallas, in charge. A graduate of the 
engineering school of Texas Agricul- 
tural & Mechanical college, he has spent 
three years in railway engineering and 
nine years in safety engineering, mostly 
for oil companies. 

C. A. Johnson, Oklahoma City, has 
been appointed superintendent of claims. 


Shift E. J. White to Iowa 

Indemnity of North America has 
transferred E. J. White from Indiana to 
Iowa as special agent. In his new 
position he succeeds N. S. Pierce, who 
goes to Chicago to assist Agency Super- 
intendent A. H. Benjamin of the Chicago 
office. 


Consolidate K. C. Offices 

The D. M. Skinner general agency of 
the Aetna Life in Kansas City will 
consolidate its offices with those of the 
Aetna Casualty & Surety branch office 


until | 
| 





| 
| 
| 


July 21, 1938 


in the Dierks building about Aug. 1. 
Mr. Skinner’s offices have been in the 
Rialto building for more than 20 years. 

With the move, Mr. Skinner will es- 
tablish an “outside general agency,” with 
Kiah Warden, formerly with the Con- 


necticut General Life, as supervisor. 
R. C. Skinner, Mr. Skinner’s son, and 
A. L. Rust will continue as assistant 


general agents. 


Crawford Alabama Special Agent 
David D. Crawford has joined Amer- 
ican Indemnity of Galveston as special 
agent in Alabama with headquarters in 
Birmingham. The past year and a half 
he has been insurance manager of the 
Jordan Company, Columbus, Ga. Prev- 
iously since 1920 he had been in the local 
agency business in Birmingham. 


T. E. Loynahan Resigns 

T. E. Loynahan, who has been vice- 
president of General Casualty of Seattle 
since 1934, has resigned. 


Opens Portland Office 


The Accident & Casualty of Switzer- 


~99 





| land has opened a service office at 732 


American Bank building, Portland, Ore., 
with Gilbert F. Maring, formerly with 
Bates, Lively & Pearson, in charge. 





Casualty Experience in 
Missouri in 1937 Given 
Casualty premiums in Missouri in 1937 


totaled $17,214,857, with losses $7,075,681, 
Expe- 


the Missouri department reports. 
rience by classes was as follows: 
Premiums 
Accident-Health . $1,260,984 
Auto, Liability 4 
Other Liability 
Workmen's Comp. 
Fidelity-Surety 
e ER eee 
Burglary-Theft .. 
Steam Boiler, Eng., 





eee 250,958 69,526 
Auto. Prop. Damage. 1,137,439 511,299 
Auto. Collision ..... 43,024 21,955 
Other Classes ...... 313,596 


64,984 








the engineers of another nation had given up the job. 


The Americans’ success was due not so much to superior technical 
skill and ingenuity, as to the fact that they were backed by the vast 
resources of the United States and by an organization which saw to 
it that they were protected against every contingency which might 


befall them or their enterprise. 


F &D agents are backed by a company of established financial sta- 
bility whose experience in meeting the needs of its clients and repre- 
sentatives dates from the earliest days of corporate suretyship. 


Just another reason why, in suretyship, it pays to represent the 


FIDELITY AND DEPOSIT 


COMPANY OF MARYLAND 06: é& associale, the 
AMERICAN BONDING CO. OF BALTIMORE 
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WANTED 


Trouble-Shooters for 
1,500,000 Homes 


During the month of June the ad which you see re- 
produced here appears in The American Home — a 
magazine that goes into more than 1,500,000 homes. 
And as a result, hundreds of homeowners will be 
writing for our booklet ‘Insurance for the Home”’ for 
many months tocome. Why? Because now, more thar 
ever, homeowners are making serious efforts to protect 
what little they own. 

In this national advertising campaign of ours we 
tell these men and women that the best, safest, most 
economical way to keep their homes out of trouble is 
to insure with you —the local agent or broker. Right in 
your city or town there are some—maybe hundreds 
or thousands, —that are reading this message month 
after month—being sold on you and your service. 

If you are looking for new, quick-moving sales 
ideas for getting this homeowner business — and 
there are plenty of lines to be sold — you'll find them in 
our monthly house organ “‘The Pioneer.’’ Write today 
to the Publicity Dept. for the current issue. It's free. 


The EMPLOYERS’ GROUP 


110 Milk Street, Boston, Massachusetts 





The Employers’ Liability Assurance Corp., Ltd. 
The Employers’ Fire Insurance Company 
American Employers’ Insurance Company 
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ALL RISK 
PUBLIC LIABILITY 
INSURANCE 








Just what the name implies. 
It removes doubt and provides 


security. Why gamble? 








Great Lakes Casualty Company 


| | Detroit, Michigan | 


What's Your Definition 
of Stability? 











HERE’S OURS—: 


EVERY LEGITIMATE LOSS 
has been paid under every 


policy. 
FOR 


aa 


YEARS 


The management of the 
Company has remained in 
the same hands. 


The Home Office of the 
Company has remained in 
the same. city. 








ILLINoIS CASUALTY COMPANY 


SPRINGFIELD 


PAUL W. PICKERING, 
Secy.-Treas. 


j. L. PICKERING, 
President 


Dlinois—Indiana—Iowa 























ACCIDENT AND HEALTH 





Solicitous Over New Forms 


Conservative Companies Writing Hos- 
pitalization Insurance See Danger in 


Liberal Features That Are Offered 


Some of the more conservative com- 
panies writing hospitalization insurance 
are becoming alarmed over the competi- 
tive angles that are appearing. Even 
with the most favorable premium 
charged, some executives declare that 
this protection is highly experimental 
and the premium may not be sufficient. 

The companies starting this plan 
charged $1 a month. That provided $3 
a day in a hospital for 30 days, also a 
stipulated sum for operations, use of the 
operating room, etc. These original 
companies permitted a person to buy two 
units and a discount was given on the 
double form, the cost being about $21 a 
year instead of $24 a year. Other 
companies entering the field are giving 
more liberal terms at less money than 
$1 a month. 


Echoes of Days Past 


Some observers declare that the same 
competitive strife in hospitalization was 
noted some years ago when companies 
vied with one another in granting em- 
bellishment and tassels to accident pol- 
icies. As a matter of fact, the accident 
insurance business had very much of a 
jolt in view of the numerous additions 
that were made and the reduction in 
premium that was allowed. Undoubt- 
edly, these observers say, hospitalization 
insurance will pass through the same 
course. Companies will be forced to 
lose money before the coverage and cost 
can be standardized. 


Line of Least Resistance 


In the meantime agents are finding 
this a line of least resistance and are 
being successful in getting a number of 
applications. Many companies are tak- 
ing individual applications rather than 
group. In this way undoubtedly there 
will be a selection against the compa- 
nies. Furthermore, the overhead is in- 
creased quite a bit on account of the 
number of applications coming in. Some 
companies have had to employ additional 
clerks. The handling of these applica- 
tions costs just as much as the higher 
priced policies. Altogether the outtook 
is not so roseate from a profit stand- 
point. The companies older in the hos- 
pitalization field are already going over 
their statistics and are somewhat dubious 
as to the future. 


Weiss with Earls-Blain Co. 


J. A. Weiss has been appointed man- 
ager of the hospitalization department of 
the Earls-Blain Co., Cincinnati, repre- 
senting the National Casualty. He had 
previously represented the National Cas- 
ualty in Cleveland since 1928, when he 
entered the insurance business. He at- 
tended Western Reserve and Akron 
universities. Opening of a hospitaliza- 
tion department by the Earls-Blain 
agency is the first step of its kind in 
Cincinnati and is a move by the agency 
to meet the widespread interest on the 
part of the public in this type of cover- 
age. 


Slander Action Is Reinstated 


The Louisiana supreme court has or- 
dered reinstated an action against First 
National Life and its agent, Hill, for 
slander that was brought by an agent 
of Federal Health & Accident. The 
lower court had rendered judgment in 
favor of the defendant company. The 
case was Wisemore vs. First National 
Life. 

Hill was calling upon the Dudleys to 
collect a premium and to persuade the 
family to buy additional insurance. Wise- 
more was in the Dudley house at that 
time. Dudley told Hill that he was go- 


ing to let his First National contract 
lapse because he could get a better con- 
tract with Federal Health & Accident 
through Wisemore. Hill thereupon de- 
nounced Wisemore “as a_ thief’ and 
threatened to beat him if he ever caught 
him at any of the homes or places of 
business where any of the regular cus- 
tomers of First National Life lived. 

Such conduct upon the part of Hill, 
according to the Louisiana supreme 
court, while acting within the scope of 
his authority and in the performance of 
his duties as agent of First National 
Life, merely constituted a tortious act 
upon his part, which renders First Na- 
tional Life and Hill liable in solido for 
damages for the slanderous charges 
made against Wisemore. 


Aviation Experience Improves 
Aviation accidental deaths on scheduled 
planes have decreased 59 percent since 
1930, according to ‘Accident Facts” is- 
sued by the National Safety Council. In 
scheduled air transportation, the death 
rate for passengers in 1937 was 9.3 per 
100,000,000 passenger miles flown, less 
than half the 1930 rate of 23.1 percent. 





Employers Casualty Record 

The Employers Casualty of Dallas is 
one of the main companies writing hos- 
pitalization insurance. It was one of the 
first companies in the country to offer 
group hospitalization separate from any 
other line. It is now engaged exten- 
sively in such indemnity. It has ac- 
cumulated much data and has a wide 
experience. It has 1,250 group contracts 
covering approximately 28,000 persons. 


Opens Chattanooga Office 

The Massachusetts Bonding has 
opened offices at 440 Volunteer building, 
Chattanooga, Tenn., with Ray Ander- 
son as district manager. For the last 
three years Mr. Anderson has been in 
charge of the Massachusetts Protective's 
Chattanooga unit. 


Hospitalization Essay Contest 

NEWARK—tThe United Hospitaliza- 
tion Plan, in charge of Morris Wall- 
man, resident manager of the United 
Casualty, will hold an essay contest on 
“Why the Hospitalization Plan Is a 
Necessity for the Average Man and 
Woman in the Lower Income Brackets,” 
with $45 in cash prizes. 


Gives Missouri 1937 Results 


Accident and health departments of 
life companies operating in Missouri last 
year received net premiums of $150,- 
311,879, total income $168,418,964, net 
losses paid $73,657,875, total disburse- 
ments $152,859,555. Total premiums re- 
ceived in Missouri in 1937 were $4,750,- 
987 and total losses paid in the state 
$2,558,776. 


Report on Home Mutual Casualty 


The Wisconsin examination report on 
the Home Mutual Casualty of Appleton, 
Wis., as of Dec. 31, shows assets $82,- 
795, claim reserve $27,696, premium re- 
serve $47,870, net surplus $5,179. The 
premiums last year were $117,589, of 
which $71,818 were automobile liability 
and $29,613 auto property damage. 


Report on Defunct Mutual 

Vice-chancellor Stein of the Newark, 
N. J., chancery court directed cred- 
itors of the defunct New Jersey Mutual 
Casualty of Newark to show cause on 
July 19, why the report of the receiver 
should not be approved and a dividend 
to creditors should not be paid. There 
is a balance of $29,257 on hand. 


The Glens Falls Indemnity has ap- 
pointed John J. Waldron as special rep- 
resentative to act in all customs bond- 
ing matters in New York City. He was 
formerly associated with the late James 
Cox, acting as office manager. 
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New Surety Manual to Be 
Out Soon, Lewis Announces 


LOS ANGELES.—President Martin 
\V. Lewis of the Towner Rating Bureau, 
speaking at a barbecue dinner given by 
the Surety Underwriters Association of 
Southern California, stated that the bu- 
reau has experts at work on a new man- 
ual, and that it is expected to be ready 
for distribution at the opening of the 
year. He said the new manual will be 
clearer in its language, will be less am- 
biguous and will be a real “streamlined” 
manual that will enable the underwriter 
to do a better job of underwriting with- 
out having to be in doubt as to just what 
the language in the manual means. He 
also promised the surety men that he 
would visit the coast every 15 months 
and thus keep in personal touch with 
the problems that confront them. He 
told of the efforts of the bureau to lessen 
the number of classifications in certain 
types of bonds, and of the inability to 
do so and make rates that seemed jus- 
tifiable. 


Finds S. C. Receiver Not 
Guilty of Wrong Doing 


A receiver operating a business under 
authority of court is not guilty of wrong 
doing if he is unable to pay in full for 
merchandise purchased during the re- 
ceivership and hence there is no claim 
against his bond. This was decided by 
the South Carolina supreme court in the 
case of International Shoe Co. vs. 
United States Fidelity & Guaranty. 

The principals under these bonds were 
the receivers of Caldwell, a merchant. 
They operated Caldwell’s business un- 
der a court order directing them to dis- 
pose of all goods carried in the different 
stores and to replenish the salable stock 
and continue to operate the business if 
in their judgment trade conditions ap- 
peared favorable. The receivers did 
this, buying new goods from the plain- 
tiffs and eventually settled all claims 
with the old creditors. There was not 
enough left to pay the plaintiffs in full. 
The court held that the receivers had 
been given a wide discretion and there 
was no evidence that they had abused 
the discretion. The plaintiffs were put 
upon notice of the condition of the busi- 
ness and were dealing with the receivers 
at their peril. The admitted fact that 
the receivers had not filed monthly re- 
ports with the court, as had been di- 
rected, did not alter the case in the 
court’s opinion, since plaintiffs had of- 
fered no proof that failure to file the 
monthly reports was a_ contributing 
cause of their loss. 


Confer on Bankers’ Bonds 


At a conference between the surety 
committee of the Ohio Association of 
Insurance Agents and a special commit- 
tee representing the Ohio Bankers Asso- 
ciation, the groundwork was laid for a 
thorough study of the question of bank- 
ers’ blanket bonds in Ohio. It is the 
desire of the insurance agents that this 
business, now in the hands of London 
Lloyds, be turned over to Ohio agents. 
Another conference will be held later. 


Should Pay Premium Into Court 

In Wells vs. United States Fidelity & 
Guaranty the Oklahoma supreme court 
held that the purchaser of a surety bond 
who claims to be uncertain as to who is 
entitled to collect the premium or to 
share in the commission can relieve him- 
self of liability by paying the money 
into court and interpleading the surety 
company, agent and broker. The burden 
then falls upon the agent and broker to 
establish their respective claims for the 
commission and the holding of the trial 
judge supported by reasonable evidence 
will not be disturbed. 








Walter Krafft, assistant secretary in 
charge of surety business for Continen- 
tal Casualty, and Mrs. Krafft announce 
the birth of a second son, David Albert, 
in Passavant Hospital, Chicago. 
first son, William Walter Krafft, is now 
four years of age. 


Walter E. Otto, president and gen- 
eral manager of the Michigan Mutual 
Liability, Detroit, went to Lake Linden, 
Mich., with his family to attend the 60th 
wedding anniversary of his wife’s par- 
ents. Four children and nine grandchil- 
dren were among the attendants. 





J. R. Townsend, Jr., son of J. R. 
Townsend, agency manager Equitable 
Life of Iowa in Indianapolis and an 
agent of the company there, will be mar- 
ried Aug. 1 to Miss Virginia Holt. Mr. 
Townsend is a graduate of Butler Uni- 
versity in Indianapolis and took his mas- 
ter’s degree under Dr. S. S. Huebner 
at the Wharton School of the Univer- 
sity of Pennsylvania. He has lectured 
at Butler University in connection with 
the C. L. U. course. Miss Holt is 
daughter of W. G. Holt, Indianapolis 


Their | 


| dent of 





branch manager of the London & Lan- 
cashire Indemnity. For the past year 
she has been secretary of V. M. Arm- 
strong, Indianapolis insurance attorney. 


The death of Dennis Hudson, presi- 
Central Surety and 


Central 


Surety Fire, was a shock to the insur- | 


ance fraternity of the country and re- 


moved one of the dominant men in the | 


insurance field of the southwest. 

Born in California, Mo., in 1870, he 
was educated in Missouri schools, Drake 
University at Des Moines, and Benton 
College of Law, St. Louis. He had lived 
in Kansas City 40 years. 

Joining the Prudential in 
served as superintendent for more than 
eight years. He then became 
tendent of agencies and general mana- 


ger of the old Kansas City Casualty, a | 


post he held for 10 years. It was he who 
negotiated the merger of Kansas 
Casualty and the Employers Indemnity, 
an organization that became the present 
Employers Reinsurance. 

In 1926 Mr. Hudson proposed and 
effected a separation of the direct busi- 
ness of Employers Indemnity from its 


superin- | 


City | 
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reinsurance activities. It was the direct 
business, which he had created and di- 
rected, that he purchased. He then 
formed Central Surety, and became vice- 
president and general manager. In 1929 
he was elected president. In 1936 Cen- 
tral Surety formed Central Surety Fire. 

Under Mr. Hudson’s direction, Central 
Surety has forged into a position as one 
of the leading companies in its field na- 
tionally. 

A member of the Kansas City Club, 
Mr. Hudson liked fine music and was a 
leader in the sponsorship of the Kansas 
City Philharmonic. 

Mr. Hudson’s first wife, Miss Alberta 
Jordan, whom he married in 1889, died 
in 1934. In 1935 he married Miss Mary 
Witham. Besides his wife he is survived 
by two sons, Harold J. Hudson, who is 
an assistant secretary of Central Surety, 


: | and Albert Hudson, San Diego, and a 
1900, he | 


daughter, Mrs. Herbert Bunker, Colum- 
bia, Mo. 

Among the insurance men from out of 
town who attended the funeral were: 
J. J. Morris, L. H. Conochie, W. A. An- 
derson and W. A. Scanlon of Chicago; 
A. Rice and R. J. Pittekow, Milwaukee: 
M. L. Martin, Memphis; V. V. Sills, 
Ponca City, Okla.; E. E. Smiley, Dallas; 
G. A. McMair and C. A. Huppert, Des 
Moines, and C. G. Blakely and R. 
Kane, Topeka, Kan. 

Active pallbearers were R. E. McGin- 
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nis, L. M. Goodwin, C. F. Swanland, H. 
P. Lina, G. T. Smothers, and G. A. 
Dyer, officers of the company. The list 


ot honorary pallbearers included promi- 
nent leaders of the community, among 
them S. H. Reynolds, Kansas City, Kan., 
local agent, Howard Flage of Employers 
Reinsurance, and Thomas McGee of 
Thomas McGee & Sons agency, Kansas 


City. 


Funeral services for Thurman Braniff, 
son of Mr. and Mrs. T. E. Braniff of 
Oklahoma City, were conducted at Our 
Lady’s cathedral. Young Braniff and 
his instructor were fatally injured in an 
airplane wreck immediately after taking 


off from Wiley Post Airport at Okla- 
homa City. Miss Jeanne Braniff, his 
only sister, was critically ill at the time 


of the accident but is reported as much 
better and believed to be out of danger. 





mid-western di- 
Indemnity, Chi- 


John Pabst, 


vision 


manager 
Fireman’s Fund 


cago, went on a trip to New York this 
week. 

Harry A. Sawyer, manager of the 
tna Casualty & Surety Boston office, 
has completed 35 years of service. A 
native of Massachusetts, Mr. Sawyer’s 
entire business career has been spent | 
with the one organization. He entered 
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3oston in 1903 and was 
the Etna Casualty 


| its employ in 
transferred to 


Springfield office as manager in 
He returned to Boston July 1, 1933, 
with his appointment as manager there. 





William E. Lebby, Los Angeles, state 


manager for the Massachusetts In- 
demnity is due back at his desk this 
week. He and Mrs. Lebby have been 


vacationing abroad. 


Norman O. Hoag, vice-president in 
charge of the Insurance Exchange 
branch, Continental Casualty, 
with his wife and son, John, have been 
on vacation at Ocean Grove, N. J. 


Neville Pilling, U. S. manager of 
Zurich, sailed this week from Quebec 
for a European visit. After spending 
some time in England he will go to the 
Switzerland head office of his company. 


This will be his first visit there since 
he became U. S. manager. 

S. KE. Tyson of Bowling Green, O., has 
purchased the Laura K. Bowers and S.C. 
O’Brien insurance agencies at Bradner, O. 
_ Application of MeDonough Bros. for 
license to act as bail bond brokers in 
California was denied by Commissioner 
Carpenter just before his retirement 


from office 


1917. | 


Chicago, | 





and Virginia—a company that i 


write for agency information. 


AGENTS Attention....... 


Do you want a connection with a conservative stock casualty 
company operating in Delaware, Ohio, Michigan, Pennsylvania 


shown a steady increase in assets since its beginning? 


PENNSYLVANIA CASUALTY COMPANY 


Lancaster, Pennsylvania 
ASSETS $730,904.00 


is financially solid and that has 
If so, 




















ASSOCIATIONS 


Review Attorneys’ Actions 





Urge Southern California Adjusters 


to Be Prepared to Take Definitc 
Stand 
LOS ANGELES—An extensive re- 


| port by the ways and means committee 
| of the Casualty Insurance Adjusters As- 
sociation of Southern California on the 
moot illegal practice of law question and 
| a suggested change in the manner of op- 

erating the Southern California Index 
| featured the association’s monthly lunch- 


} eon. 


The ways and means committee re- 


| lated the efforts of the California bar to 
| have the city attorney issue a complaint 


| against one of the general agencies of 
| the city for illegal practice of law, in con- 
nection with letters sent out in subroga- 
tion but said no action had yet 
been taken and it was questionable if 
any would be taken. The attorneys are 
seeking to enact legislation inimical to 
| the adjusters. Three California compa- 
| nies now are Pas nsuithe si to work out 
| an agreement with the state bar, the re- 
| port said. It urged the association to be 
prepared to take a definite stand at the 
bar meeting in Pasadena in September. 
The index committee suggested that 
the companies electing a board to man- 
age the index, form an association or in- 
corporate the Index. The Index now 
contains 13,010 cards, with 30 member 
| companies. 
The membership committee 
a net gain of 43 new members. 


Cases, 


reported 


Discuss Food Claims 


Attorney W. C. Schell discussed food 
and drink claims saying it is hard to dis- 
that a foreign substance was not 
| in the food or drink. It is easy to make 

a claim and hard to combat it. There 
are two kinds of actions in these cases, 
that of tort and of warranty of privity 
of contract. It has been pretty well es- 
tablished in California that warranty 
does exist. 

In investigating these claims the time 
factor in the illness is important and the 
question of care is material. 


prove 
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Robert C. Ream, President 
99 John Street 
DECEMBER 3st, 1937 
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| Ul Cotter TAs... os cock coc ccs cenn 1,992,463.60 
TOTAL ADMITTED ASSETS......... 11,879,775.86 


NOTE: Securities carried at $363,743.75 in the 
above statement are deposited as required by law. 
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COMPENSATION — 


Bituminous and Industrial 
Commissioner of Iowa Clash 





A controversy has acieaiad in Iowa 
between Bituminous Casualty and In- 
dustrial Commissioner J. T. Clarkson. 

Bituminous Casualty recently increas- 
ed its coal mine compensation rates in 


Iowa, with the explanation that the in- 
crease was necessitated by the way in 
which Clarkson, in his opinions, had 


liberalized the compensation act. 

Coal mine operators brought this al- 
eng to Clarkson’s attention and he 
issued a statement that he had endeav- 
ored aon fear or favor to administer 
the law in accordance with its provi- 
sions. “If it be assumed, without facts,” 
he said, “that the cost is greater than 
| heretofore, it must be on the assumption 
that my predecessor fell short of that 
standard, which I am not willing to let 
pass without challenge.” 

Clarkson who had been an attorney 
| for the United Mine Workers of Iowa 
| for several years, was appointed indus- 
| trial commissioner about a year ago. 








California Approves Plan 
for Retrospective Rating 


SAN RANCISCO—One of the last 
official acts of Commissioner Carpenter 
before his retirement was to approve the 





retrospective rating plan for large work- 








ae 21, 1938 
men’s compensation risks. Mr. Carpen- 
ter came to this decision after several 


months’ study of the proposed plan, to- 


gether with briefs submitted for and 
against the proposal. In a lengthy re- 
view of the entire situation as well as 
the several hearings held in recent 
mouths, Mr. Carpenter analyzes each ot 
the arguments made pro and con and 


gives his reactions and opinions on such 
arguments. In conclusion he states that 
it is his belief that the plan holds prom- 
ise of benefit to large insured; will stim- 
ulate the installation and use of accident 
prevention measures and devices and 
will not in any way conflict with the 
California laws governing the writing oi 
compensation insurance. 


Modifications Required 


igo the modifications required | 
Mr. Carpenter before approving the ad 
as presented by the National Bureau 
of Casualty & Surety Underwriters was 
elimination of interstate experience. The 
plan as originally presented provided 
that it might be applied on the basis 
of nationwide experience. Another 
modification was that the average values 
for death should be applied instead of 
actual losses. This requirement was in 
answer labor’s objection that unless 
this were made a part of the plan there 
would be a tendency on the part of em- 
ployers to hire only single men with no 
dependents. Under the retrospective 
rating plan as approved the average 
death loss will be applied when death oc- 
curs without regard to actual loss. The 
California average value for death 
amounts to around $3,200 and this fig- 
ure will be used as the loss in comput- 
ing premiums no matter what loss is 
paid. 

Under the plan as approved there is 
provision that the loading for home of- 
fice expense and other company expense 
must be eliminated from the loss con- 
version factor. This is obviously in 
view of the fact that the acquisition cost 
loading has been eliminated from that 
factor. 

A letter consenting to these modifica- 
tions has been filed by the National Bu- 
reau and the California Inspection Rat- 
ing Bureau is now preparing forms for 
putting them into effect. 

At the various hearings held by Com- 
missioner Carpenter resolutions were 
presented by certain labor organizations 
objecting to the proposed plan and op- 
position briefs filed by mutual carriers. 


Adopt Experience Rating 

DENVER — The Colorado industrial 
commission has adopted the experience 
rating system of fixing rates on com- 
pensation insurance for metal mines as 
approved recently by the Colorado Metal 
Mining Association. The new rating sys- 
tem covers new and renewed business 
after the first of this month. 


Contractor Must Be Covered 

BOSTON — Labor Commissioner 
Moriarty has notified Massachusetts 
contractors that failure to carry work- 
men’s compensation insurance during 
the full term of their contracts on pub- 
lic buildings and public works will con- 
stitute a material breach voiding their 
contracts for the state jobs. A law 
passed in 1938 requires all state contrac- 
tors to protect workmen with compen- 
sation insurance. It had been found 
some contractors allowed their insur- 
ance coverage to lapse before expiration 
of contracts, with the result some in- 
jured employes received ne compensa- 
tion. 


Barge Rates Dcubled 
BOSTON—The Massachusetts 
ing and inspection bureau 
that manual rates for workmen's 
pensation insurance on barges, scows, 
canal boats, or lighters, not  self-pro- 
pelled, have been doubled in Massachus- 


rat- 
announces 
com- 


etts. Rates for various groups in this 
classification, formerly ranging from 
$3.55 to $4.26, have been increased from 


$7.10 to $8.88. The ratio re- 


mains at .41. 


excess 
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Hay Spontaneous 
Combustion Study 
Full of Interest 


(CONTINUED FROM PAGE 3) 


This is the result of the fact that the 


dry hay is ignited at a much lower tem- 
perature than the damp hay which is 


heating. Hence the damp hay should 
not be spread over dry hay unless it will 
be only four to six inches thick and 
should not be covered with additional 
hay until it is dried out. Otherwise it 
should be piled in a separate part of the 
mow and temperature readings taken 
until it cools down. 


Little Can Be Done 


If long, loose hay has been stored in 
a compact mass of five tons or more 
and is heating to such an extent that 
there is danger of spontaneous combus- 
can be done except hope 


tion, very little ¢ 

that nothing serious will happen. Of 

course, once water has been put on the | 
hay, the entire pile must be removed, 


as the excess moisture would later cause 
heating, even though it put out the first 
fire. 

Chopped hay handled 


can be 


some- | 


| all of St. 


| ation; 


what differently if it heats to a danger- | 


ous point. It packs much more 
long hay. Therefore there not only is 
less oxygen present in the hay but also 
the movement of air into the pile is 
much slower. Hence where a pile of 
chopped hay has become dangerously 
hot, it is possible to open the pile and re- 
move part or all of the hay to the out- 
side, providing, of course, that an ample 
supply of water is at hand to sprinkle 
each fork-full of hay as it is removed, 
as well as the cut surface of the pile 


Use of Thermometer 


It is possible to know when the hay 


than | 


is becoming unnecessarily hot by means | 


of a thermometer probe that can be 
made at home. A glass thermometer is 
in a groove cut in the side 
and near one end of a wooden rod about 
three-fourths of an inch square. 
thermometer is held in the groove by 
several turns of electrician’s friction 
tape. The end of the stick below the 
thermometer is sharpened. 

A fairly accurate measure of the tem- 
perature at different points in the hay 
can be obtained by forcing the probe 
into the hay, leaving it for a minute 
or two and then quickly withdrawing it 
and reading it. One danger in doing 
this is that the hole made by the probe 
forms a duct through which the air can 
readily enter the hay. Hence observa- 
tions should be started as soon as the 
hay is stored and stopped if there is evi- 
dence of a dangerously high tempera- 
ture. Furthermore the probe should be 
used at but a few definite places and al- 
ways in the same hole and a similar 
sized stick should fill the hole 
readings. If the temperature 
excessively high and readings 
continued, the holes should be 
up as near air tight as possible. 


becomes 
are dis- 
stopped 


National Broker Leaders 
in Chicago Conference 


(CONTINUED FROM PAGE 3) 
insurance, and if it is the business in 
which they are legitimately engaged and 
in which they are efficiently performing 
services for which they are being paid, 
we have no objection to having them in 
our fold. But, if they do not, and the 
business is used merely as a means of 
meeting political obligations, then we 
realize that we must stamp out this ele- 
ment or the business itself will become 
the tool of political intrigue and the pub- 
lic, in its disgust and distrust, will turn 
against insurance as a private enterprise. 

“Another point of view lost to the po- 
litician is that he should not expect in- 
surance men to help him through finan- 
cial support or otherwise to gain politi- 
cal power, if after he gets that power he 
uses it to force business away from us 


The | 





between 
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into his own hands. 


cian, 
lican, 


citizens, 


to the public, 


whether he be a 
Socialist, 
uses political power to 
ness from those of us who are tax- 
efficiently p 
we will rise up in just in- 


Laborite or 


Whenever a politi- 
Democrat, Repub- 
Mugwunmp, 
away busi- 
paying 
services 


take 


erforming 


dignation and work night and day to de- 
stroy that power.” 


Mr. 


Schaefer presided and he was also 


scheduled to address the quarterly meet- 


ing of the 
to be held 
Chicago 


Illinois B 
2 p. m. 
Joard auditorium, 


rokers Association 
July 21, in the 
the subject 


of the meeting being commission reduc- 


tions and acquisition cost. C. A. 
president of the 
F. P. Lavin, 


Nolan were 


cont 
the 


meeting. 


Berger, 


Chicago organization; 
past president, 
the 
rangements for 


and C. J. 
nittee handling ar- 


An all dav 


session and luncheon were held Tuesday, 


and a 


luncheon 


We 


dnesday with the 


Illinois association as host. 


Ten 
points in 
were 


liam Schiff, 


Blase, H. G. 
Louis; H. 


leading 
the 
present. 
H. W. Schaefer, 


brok 


country 
These 
be A, 
all of 
Sawtelle and Frank Myers, 
G. Moore, 


New 


from various 
outside Chicago 
included President 
Wallace and Wil- 
York: Oliver 


ers 


Boston, 


president Massachusetts Brokers Associ- 


Fred Hohweisner, San Francisco. 


chairman executive committee, and F. P. 


Lavin and J. 


A. Mudd, 


both of Chicago. 





Messrs. Schiff and Mudd are past presi- 
dents of the national organization. 

One of the important subjects taken 
up was contemplated action in regard to 
house bill 10175 in Congress which pro- 
vides for setting up a federal longhaul 
truck insurance pool to meet the situa- 
tion resulting from the sagging of the 
insurance market for this hazardous 
cover. Both the brokers and organized 
agents are strongly opposed to the fed- 
eral project since they see in it a power- 


ful entering wedge for the government | 


to get deeper into the insurance busi- 


ness. It is hoped that both groups may 
work together closely in defeating the 
bill. 


Hallegt Low on Wapappelo 

The Hallegt Construction Company, 
Winona, Minn., was found to have sub- 
mitted the lowest bid for construction 


of the Wapappelo dam near Cape Girar- | 


deau, Mo., when the bids were opened 
Tuesday. The Hallegt firm is a client of 
Conkling, Price & Webb, Chicago, and 
if the contract is awarded bond will be 
made in Fidelity & Deposit through C. 


P. & W. The Hallegt bid was $1,- 
834,000. 
Case M. Hall and TT. Alvord have 


P. 
purchased the Hall & Smith 


Chardon, O. 


agency at 
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july Is} Peak Month on 
Deaths from Accidents 





July is the peak month for loss of life 
through accidents, the Metropolitan Life 
reports in a special statistical bulletin. 
This means it is an especially good time 
to sell accident insurance. Over the en- 
|tire country there were 381 persons 
| killed daily on an average throughout 
July in accidents between 1934-1936. 
| This is approximately 97 deaths each 
day more than the daily average for the 
three years as a whole. It is 78 deaths 
| daily more than in August, the second 
highest month of the year, and 133 daily 
more than in March, which was the 
minimum among the 12 months. 

July is the maximum not only for 
accidents generally, but also for death 
| from drowning, falls, railroad and trans- 
portation accidents (exclusive of colli- 
sions with motor vehicles), from poison 
(exclusive of poisonous gas), from agri- 
cultural machinery, recreational ma- 
|chinery and from lightning, according 
| to the statistical bulletin. 





George Watkins of 
for many years 
| ciated with the late Emil Selbach in the 
Selbach Agency of that city, have pur- 
chased Mr. Selbach’s interests and will 
continue to operate it under the same 
i name. 


and 
Salt Lake City, 


asSso- 


| 
T. W. Muir 
| 














RED TAPE 








Inn’. 


Red Tape. The use of red tape for tying up papers is of considerable antiquity. 
An advertisement in the ‘Public Intelligencer’, December 6, 1658, offers a reward 
for the restoration of ‘a little bundle of papers tied with a red tape which was 
lost on Friday last was a sevennight between Worcester House and Lincoln’s 
The term seems to have been first satirically applied to official routine by 
Sydney Smith. Speaking of Sir J. Mackintosh he says, ‘What a man that would 
be, had he a particle of gall, or the least knowledge of the value of red tape.’ 
As Curran said of Grattan, ‘he would have governed the world.’ 


—“W ords, Facts & Phrases,” 


Edwards. 








Bankers Indemnity Insurance 
Newark, New Jersey 


« 


There is no Red Tape in dealing with the Bankers Indemnity. 
Agents and Brokers have direct access to executives. 


Casualty Affiliate of The American Group » 


O. 
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CASUALTY 
Motor Liability 
Policy Provision 
Change Desired 


(CONTINUED FROM PAGE 13) 
courts of other states might not follow 


the inconsistent holding in the California | 


case. 

It was felt that a majority of 
companies did not intend that a business 
prospect should be regarded as a pas- 
senger carried for a consideration. Prior 
to the passage of guest laws and the 
attempts of personal injury lawyers to 


also 


| 
| been a number of contradictory holdings 
| by courts of different jurisdictions on 
| what constitutes a “consideration” suf- 
| ficient to void coverage under the policy. 
| In most cases, agreements to share ex- 
| penses of automobile trips have been 
| held not to void the policy and there is 
probably even less chance of arrange- 
ments of this type being held to be in 
violation of the policy conditions if the 
word “charge” be substituted. It is the 
opinion of some competent authorities 
that in other the substitution, if 
approved, will make no difference. 


cases 


Chio Fcidntation Gebdnities 


seek loopholes in them, there had been | [ts Silver Anniversary 


court decisions holding that such _ per- 
sons were not passengers for a con- 
sideration. The change to the word } 


“charge” will undoubtedly avoid similar 
situations. 

It is problematical 
change, if adopted, will 
cases under this exclusion. 


whether this 
affect 
There have 
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THE PREVENTION 
OF LOSSES 


and the reduction of 
those which inevit- 
ably occur is the 
most important serv- 
ice available to our 
clients. 


COMMERCIAL SERVICE BUREAU 


330 S. Wells St. 
WABash 9670 





F. A. Orsinger. Manager 
L. H. Osgood, Asst. Mgr. 











other | 


(CONTINUED FROM PAGE 13) 

in Ohio. He told what had been accom- 
| plished in the way of legislation and 
| declared that no inimical laws had been 
| passed when the federation was func- 
| tioning. The success of the federation’s 
| activities is due to the fact that all 
| branches of insurance are organized un- 
| der its banner and are fighting side by 
| side. Mr. Knepper declared that insur- 
ance will suffer no serious setbacks so 
long as it keeps the interests of the pub- 
| lic in mind and works in its behalf. 


Urges Contacts with Solons 


Mr. Trantham submitted a report of 
the past year’s activities and urged mem- 
bers to keep in close touch with the 
members of the legislature from their 
home towns and districts. A vast num- 
ber of bills are introduced at each ses- 
sion of the legislature and they all must 
be carefully scrutinized so that no meas- 
ure unfair to the insuring public is en- 
acted, he said. 

In discussing legislation, Mr. Smith 
declared that legislators reflect the atti- 
tude of the public. He pleaded for co- 
operation among all branches of insur- 
ance and urged special attention to the 
street and highway traffic problem. 


Discusses Financial Responsibility 


John R. Pierce, attorney, Ohio depart- 
ment of motor vehicles, spoke on the 
“Financial Responsibility Law” before 
the casualty group. James R. Millikan 
of Cincinnati, presided. Speakers before 
the fire section, which was under the di- 
rection of B. G. Dawes, Jr., Cincinnati, 
were Eugene F. Gallagher, Columbus, 
Ohio Inspection Bureau, “Fire Insur- 
ance Rating as a Public Relations Fac- 
tor’; J. C. Neer, Urbana, Western 
Mutual Fire, “Legal Cancellation of Fire 


Insurance Policies,” and Allen C. Guy, 
Columbus, manager Western Adjust- 
ment. 
Adams Urges United Front 

At the banquet Mr. Adams com- 


mended the federation on its 25 years of 
achievement and declared that if there 
is one thing that insurance as a whole 
needs it is a forum in which all branches 
of insurance may take part and work 
out the problems that are of vital inter- 
est to the entire industry. He deplored 
the utter lack of information that men 
in one branch: of insurance have regard- 
ing the other branches of the industry, 
declaring that they are all similar in 
principle. A common. understanding 
among business men is especially needed 
at this time. The speaker told of some 
of the problems that have been met and 
solved by the insurance business and 
urged that public confidence be main- 
tained. Insurance, he continued, plays 
a prominent part in the life of every in- 
dividual and it is the duty of the insur- 
ance companies to stand by to repair 
the ravages caused by the tragedies that 
beset the people. Mr. Adams declared 
that the small agent in the field is the 
real educator of the public along insur- 
ance lines. State supervision of insurance, 
Mr. Adams asserted, has justified itself. 
He said that rulings made by insurance 


commissioners are based on thorough 
study of the problems. His assertion 
that no politics has ever crept into 


the commissioners’ deliberations brought 
forth much applause. Insurance has a 
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WORK OF THE AUTOMOBILE CLUBS 





H. E. Uhler, supervisor of branches 
Automobile Club of Maryland, makes 
some criticism of the contribution by 
Chester C. Nash of New York City in 
a recent issue on automobile accidents 
in England compared with those here. 
Mr. Uhler says: 

“Among some very interesting facts 
with respect to the English automobile 
clubs,” Mr. Nash states, “these serve 
their huge membership (they are not 
rackets here, but real service bodies), 
help direct traffic, etc. 

“The American Automobile Associa- 
tion, by far the leading organization of 
automobile owners in this country, is 
performing a vast amount of safety work 
throughout the United States. The ma- 
jority of this work is being done by the 
750 clubs affiliated with the AAA. Mr. 
Nash apparently does not realize that 


Mistrial Declared in Case 
Against Texas Operators 


A mistrial has been declared in con- 
nection with the prosecution before the 
federal court at Shreveport, La., of a 
number of operators of “benefit” and 
“protective” associations, charged with 
using the mails to defraud. The jury, 
after 72 hours deliberation, reported that 
it could not agree. A mistrial was de- 
clared and a new ttrial ordered at the 
beginning of the October term. 

“I have received information which 
leads me to believe that your decision 
in this case,” Judge Dawkins told the 
jury, “was not the result of honest con- 
sideration.” The court directed the as- 
sistant United States district attorney 
and a post office inspector to question 
the jurors behind closed doors. 

Those on trial were T. L. Morris, 
L. H. Morris, M. N. Morris and R. C. 
McCoy, all of Shreveport; H. R. O’Gwin, 
Z. B. Freeman and J. L. F. Beasley of 


Dallas and American Benefit Associa- 
tion, Southern Protective Union, Guar- 
dian Benefit Association, Imperial 


Protective Union and Life 
Insurance Company. 

Ninety-six witnesses were called by 
the government. E. B. Fackler, consult- 
ing actuary of New York, was retained 
by the department of justice as an ac- 
tuarial expert in connection with the 
case. 


Imperial 


Can’t Insure Tires 

COLUMBUS, O.—The Western Auto 
Supply has been ordered by the Ohio 
supreme court to cease issuing insurance 
with its tires. The court found that the 
contract which the company gave with 
the sale of tires substantially amounts 
to insurance under the provisions of Sec- 
tion 665 of the general code of Ohio 
and that the company holds no license 
to transact insurance business in the 
state. 

Interest is taken by the tire industry 
in the decision that “road hazard” guar- 
anties on automobile tires constitute 
insurance and must meet the require- 
ments of the insurance law. The large 
tire manufacturers are said to be op- 
posed to these guaranties because the 
claims have been expensive. The Ohio 
decision was the first to be handed down 
by any supreme court, although opinions 
have been given by the attorneys-general 
in 10 states that the guaranties do con- 
stitute insurance. 

The expectation is that the decision 
will cause mass. distributors — selling 
brand tires to discontinue issuing such 
guaranties. Last vear, the guaranties 
were discontinued for nationally adver- 
tised brands manufactured by principal 
companies. Mail order houses may con- 
tinue to extend the guaranties on tires 








great influence with the American peo- 
ple, Mr. Adams said, because every pol- 
icyholder feels that he is a part of the 
business himself. 





more than 750,000 boys and girls are 
equipped and trained for school boy and 
school girl safety patrols. The equip- 
ment and training, I might mention, is 
free. 

Service Rendered 


“Surveys and recommendations to lo- 
cal state road commissions are a regular 
work of the AAA clubs. Members re- 
ceive emergency road service, a $5,000 
bail bond, personal automobile accident 
insurance, complete touring material by 
paying their dues in this civic organi- 


zation. There have undoubtedly been 
numerous automobile clubs run on a 
‘racket’ basis, but I do feel that Mr. 
Nash should have excepted the AAA 


and its affiliated clubs which have, by 
the way, a reciprocal working agreement 
with the English motor clubs.” 


sold by mail on the theory that comple- 
tion of an insurance policy outside the 
state is not affected by state laws. 


Report on Insurors Indemnity 


The Insurors Indemnity of Tulsa as 
of July 1, shows capital $250,000, assets 
$676,434, surplus $210,000, contingency 
reserve $18,223, premium reserve $93,- 
161, loss reserve $76,711. The premiums 
for the first six months, less return pre- 
miums and cancellations, were $200,147. 


Captain Thomas M. Gorman, 65, who 
for 42 years was a member of the Un- 
derwriters Salvage Corps in St. Louis 
died after a brief illness. 


The Gibraltar F, & M., one of the Home 
of New York group, will on Sept. 1 pay 
an extra of 20 cents in addition to the 
regular semi-annual dividend of 50 cents 
per share. 


1903 «+» 1938 
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The Inter-Ocean is naturally proud 
on its thirty-fifth birthday, not so 


because of 


2ach year from 1903 to 1938 
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The INTER-OCEAN CASUALTY Co. 
Executive Offices 
CINCINNATI, OHIO 
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S. ALEXANDER BELL & CO. 
Certified Public Accowntouss 


Specializing in Insurance Accounting, 
Audits and Systeme 


1@ South La Salle Street, Chicago, Illtnots 
Telephone: Central 351¢ 








Hine’s Insurance Counsel 


Serves the Insurance Companies, Transportation 
Lines and Self-Insurers 
First National Bank Building 
CHICAGO 
HINE’S LEGAL DIRECTORY, 
Established 1908 
EDWARD E. COLLINS, Manager 


INC. 











XUM 





VIIM 


FieNATIONAL UNDERWRITER 


23 








POINTERS FOR | 


OCAL AGENTS 








Sales Consciousness Needed 
by Agency Employes 





Methods of securing office efficiency in 
agencies took prominent place in the 
program at the insurance short course 
held in Hollywood under auspices of the 
Florida Insurance Agents Association. 
Many agency employes throughout the 
state attended and they received gener- 
ally the higher marks in the written 
quizzes that followed these subjects. 

Every agency, besides having a well 


trained staff for smooth functioning, 
should develop sales consciousness 
among the employes, Oscar _ Beling, 
agency superintendent Royal-Liverpool 
groups, New York, declared in a session 


on office management. He said weekly 
staff meetings help to build up enthu- 
siasm among employes for the game of 
discovering new prospects and increas- 
ing lines of clients. 


Urges Joint Meetings 
Staff and 
hold joint 


sales departments should 
meetings at least once a 
month. Not only do the employes se- 
cure a better conception of their re- 
sponsibilties but also of the possibility 
of helping the sales end. Out of such 
a system, Mr. Beling said, comes real 
planned selling in the agency. 

Staffs should look after all the office 
detail, leaving the agents’ time free for 
soliciting. Otherwise the agents get in 
only a few hours daily outside of the 
office. Mr. Beling recommended set- 
ting up a combined line record and cor- 
respondence folder. 

An agent whom Mr. Beling visited 
was called on the telephone. His secre- 
tary heard the name and got out the 
folder showing a record of all insurance 
carried. The agent was able casually 
and naturally in a few moments to so- 
licit his caller for coverage that he did 
not have, and secured orders for two 
or three policies. This system greatly 
helps to educate the staff in the possi- 
bilities of new business development, 
Mr. Beling said. 


Assignment of Duties 


Each employe in every agency should 


have some particular responsibility 
though he may do much other work. 
Maintenance of expiration records and 


control are the staff’s obligation, he said. 
How they are handled spells largely the 
success or failure of the agency. One 
agency, Mr. Beling said, renews small 
policies only when premiums are paid. 
This procedure is pleasantly handled so 
as not to create animosity. Order 
blanks are important and a producer by 
using them religiously can enhance effi- 


ciency, save time and avoid errors in 
recalling customers. 
Policy writing, filing and convenient 


assembling of supplies are 


} other impor- 
tant staff functions. 


Filing of daily re- 


ports under agents’ names seems to be 
a good system. An “out” card saves 


much grief in filing, Mr. Beling said. A 
policyholders’ name file contributes to 
easy personal contacts. 
Prompt ’Phone Service 


One agent, Mr. Beling noted, has an 
inflexible rule that his telephone shall 
not ring a second time in his office. He 
insists upon prompt service for all cus- 
tomers. In such little details as this, Mr. 
seling said, the well trained staff can 
save considerable expense and make 
many friends for the office. 

Loss records are valuable, often lead- 
ing to business, he commented. When 
advertising stuffers are sent out, it pays 





to call on the recipients soon. Mr. Bel- 
ing finds use of window envelopes help- 
ful. Machine bookkeeping is necessary 
for larger agencies. He said $250,000 
gross premium is about where machine 
bookkeeping comes into profitable use. 

Accounts receivable and _ payable 
should be on the general ledger, he said. 
Frequent audits are worth while and 
these certainly should be at least once 
a year. 

Analysis of income and cost is another 
important point to watch. There should 
and must be, he said, a well defined col- 
lection policy. Partial payments should 
cover the short rate. 


Financing as Sales Closer 


Premium financing can be used as a 
sales closer. Mr. Beling used as an illus- 
tration the case of a client interested in 
a policy costing $50 annual premium. 
The agent after collecting $50 can return 
to the customer later, ask how he would 
like to get the policy for $40 a year, and 
arrange this on a three year term plan 
by means of financing. 


Hunter Brown, prominent Pensacola 
agent and Florida association vice-presi- 
dent, in a talk on planned production 
urged surveys as an effective service. 
This method has been highly successful 
in many agencies. Clients always are 
the best prospects, he said. An agent 


has only to list the coverage that a cus- 
tomer should carry, note what he has 
already been sold and then go after the 
rest of it. Mr. Brown said to study 
needs on the policyholders’ list, use en- 
thusiasm and good selling to cover these 
needs, and the agent will not have much 
time to hunt new prospects. He said 
many new, valuable prospects will be 
developed by contacts and influence of 
agency clients through giving such a 
service. 

Hargrett on Supplemental Form 


The supplemental contract was dis- 
cussed by Felix Hargrett, Atlanta office 
Home of New York. Possibilities of in- 
creasing premiums through this form 
are greater in Florida than in any other 
state, he said. Its broad coverage and 
low unit cost appeal to every line of 
business. He discussed the various haz- 
ards that it covers, giving advice on 
developing the needs and how to present 
this protection. 

In explosion, for instance, he 
there are innumerable risks, such as gas 
connections and gas mains. In turbulent 
times riot protection has grown in ne- 
cessity and favor, with civil commotion 
a close companion. A new, dangerous 
hazard is aircraft damage, and rental 
value is so greatly needed as to make 
this cover an easy seller. Being fully 
posted on rates and cover will enabie 
agents to earn more commissions, cre- 
ate increased confidence on the part of 
property owners and better serve com- 
panies, he said. 

Mr. Hargrett spoke later on general 
cover contracts and reporting forms. 
This line is rapidly increasing in favor 
where there are separated risks. Among 
the best prospects are wholesale and re- 
tail stores, bakeries and lumber yards, 
which almost always have second loca- 
tions for storage, excess stocks and ma- 
chinery as well as more than one unit. 
He presented a guide for use in report- 
ing on both state and interstate cover, 
and explained all the Interstate Under- 
writers Board forms in detail as gener- 
ally related and especially related to 


said, 





distributed 
easily 


These forms were 
discussion could be 


Florida. 
so the 
lowed. 

In closing, Mr. Hargrett asked and | 
answered many questions illustrating 
features, uses and selling points. Com- 
plete copies of both addresses will be 
printed, including questions and answers, 
and sent to those present at the school. 

Important to agents is the fact that 
use and occupancy must’ be sold, said 
Clarke Smith, of the New York office of 
the Royal-Liverpool groups. It is a 
form of cover against loss of earnings, 
leaving a business that has a fire as if 
it had not been interrupted. Full cover- 
age is not possible without it. The con- 
tracts are simple, easy 
and explain, and favorably received 
most wholly to the extent of agency 
knowledge and salesmanship. 

Mr. Smith analyzed the forms, dis- 
cussed provisions and told how to over- 
come opposition. While businesses mak- 
ing money are the best prospects, there 
are many semi-prosperous to whom the 
protection is essential. On the books of 
almost every agent are customers for 
this line who are already sold on their 
agency service. There are wholesale and 
retail stores, breweries, broadcasting 
stations, 


fol- | as to 


to understand | 
al- | 


hold is a 
| 
cold storage plants, hotels and | 


many other units with needs so apparent 
make them easy to approach. 
Banks and loan agencies have begun to 
notice U. & O., and in many cases are 
demanding it with collateral. These in- 
stitutions, therefore, offer a wide field 
for good work behind the lines. 

Mr. Smith also discussed rent, and 
rental values, leasehold, explosion and 
civil commotion. Extra expense covers 
for plants and businesses that must go 
on without loss of even a day, was ex- 
plained. He cited the needs ‘of news- 
papers as an illustration. This cover 
guarantees against loss of customers as 
well as profits, he said. 

A new rental value policy 
Jersey provides for hotel cost in addi- 
tion to new rent expense by owners. 
Rents and rental value cover is 75 to 80 
years old, and has unlimited possibili- 
ties, Mr. Smith said. 

He favors the system of putting stick~ 
ers on renewals, reporting rental value 
attached, or notifying at renewal time 
by sticker of the advantages of the line. 
He does not approve reducing the fire 
cover to carry cost of the rents feature. 
Where loans are made, rents cover 
should be required in collateral. Lease- 
good revenue builder and 
should be pushed by every agent. 


in New 





Analyzes Problems Involved 
in Cancellation of Policy 





J. C. Neer, secretary Western Mutual 
Fire of Urbana, O., in addressing the 
recent meeting of the Insurance Federa- 
tion of Ohio at Columbus, gave a dis- 
cussion of “Legal Cancellation of Poli- 


cies.” He took up the methods of serv- 
ing notices—registered and non-regis- 
tered. 


The best evidence of cancellation, 
cording to Mr. Neer, other than by per- 
sonal notice and with a witness, is a 
registered notice mailed to the assured, 
with the return receipt signed by the 
addressee and attached to the copy of 
the cancellation notice. 

Even with a registered letter, he ob- 
served, the assured may claim that no 
notice was contained in the envelope. 

In Massachusetts, Iowa and Michi- 
gan, he said, first-class mail should not 
be used in cancelling fire policies. 


ac- 


No “Return in Five Days” 


If a non-registered notice is used in 
other states there should be no provision 
in the corner of the envelope stipulating 
return in five days because the assured 
might call for the letter after the five- 
day period had expired and it had been 
returned to the company. 

If the cancellation is being effected 
by a field man and the policy provides, 
as under the new New York form, that 
the insured be given a five-days written 
notice, then the field man should give 
such notice or ask the insured to request 


the policy to be cancelled, in which 
event the five days notice will not b: 
necessary. Mr. Neer recommended as 


well that the company write a letter 
to the assured, when the field man sends 
in the policy, advising that the policy 
has been received for cancellation. This 
tends to accumulate evidence against 
the assured. 

Mr. Neer warned that if the regis- 
tered return receipt is signed by any 
person other than the assured, legal no- 
tice of cancellation has not been seived 
upon the assured. If the assured should 
contest the cancellation under those cir- 
cumstances, the insurer would be re- 
quired to prove that the person who 





signed the 
agent. 

The five days notice required does not 
terminate until midnight of the fifth 
day, inasmuch as the law requires five 
full days notice. An attempted serving 
of cancellation by registered mail will 
not effect a cancellation. The language 
of the contract must be complied with 
and whether the required time has 
elapsed is a question for the jury, hence 
the notice should read five days from 
receipt of notice or if the law requires 
a set date, then the date should be 
sufficiently in advance to insure deliv- 
ery of notice. 

If the company refuses a 
the proper return premium 
lation has been effected, he pointed out. 

\ doubt always arises when the agent 
is notified to cancel a policy and writes 
another policy in its stead. The ques- 
tion always arises whether both policies 
are in force or only one and if so which 
one. 


First Class Mail Method 


Mr. Neer observed that a recent New 
York case strengthens the use of first- 
class mail with a penny postoffice re- 
ceipt. The court went on the assump- 
tion that a letter properly addressed, 
with sufficient postage, and deposited 
in the mail, has been delivered to the 
person to whom addressed. 

Mr. Neer advocated the use of uni- 
form form of cancellation on the part of 
all companies. This would enable an 
individual company to show that the 
practice that it followed was in accord- 
ance with the custom of insurance com- 
panies generally. 

If the assured 
Neer said it is well to have the 
of the proper officers in 
cancellation may be legally effected. 
Some courts have held that the presi- 
dent of a corporation is not authorized 
without resolution of the corporation to 
secure insurance and, therefore, he 
would not be authorized to effect a can- 
cellation without such resolution, 

It is important that the proper t0 day 
notice be served on the mortgagee. 


receipt was the assured’s 


refund of 
no car.cel- 


Mr. 
names 
order that 


is a corporation, 
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INDEPENDENT ADJUSTERS 





ALABAMA 


ILLINOIS (Cont.) 


IOWA 





J. P. MUDD 


Attorney-At-Law and Adjuster 
For Insurance Companies 


Facilities for investigation and adjustment of all 
types of claims, including automobile, fire, theft, 
collision, public liability, surety, and inland marine. 
Trial practice in all courts in northern and central 
Alabama. 


Massey Building, Birmingham, Alabama 


P. M. SCHOENBERG 
& CO. 


ADJUSTERS 
Especially qualified through experienced train 
ing to handle all adjustments 
os Burglary * Automobile 
Inland Marine & Special Risks 
175 W. Jackson Blvd. Webster 3500-1, Chicago 





JUDD W. CROCKER 


Claim Department, Inc. 


Southern Surety Bldg. 617 Trimble Block 
Des Moines, Iowa Sioux City, Ia. 
Gleysteen, Purdy & 
Ralph J. Bellizzi Harper 
Branch Manager Branch Manager 


OKLAHOMA 




















HORTON CLAIMS SERVICE 


306 Hightower Bidg. 
Oklahoma City, Okla. ee 
Phones Office 3-5457 Night 5-3828, 7-4045 
a & ALL CASUALTY LINES 
Tornado & Hail Depart 
Service Office Koehler Bldg., pry 
Home Office Trained Management 











‘& 
_ seers <a | JOHN D. WIESE & CO. MARYLANP 
PANY, INC. ttn tomtinoums ||cCROLecemrany 
ELLIS BLDG., PHOENIX Marine Lines INSURANCE ADJUSTMENTS 


All Lines 


BRANCHES or 
TUCSON FLAGSTAFF 
Central Bldg. Masonic Bidg. 22—2d St. 


Corine— See Western New Mexico, Southern 
Utah and Imperial Valley, California 


Telephones: WABASH 5530-1-2 
175 W. Jackson Boulevard, Chicago 











CALIFORNIA 





ANGELUS AUTOMOBILE 


ADJUSTORS 
Automotive Insurance Specialists 
Adjustments — Investigations — Automobile Claims— 


Exclusively—Iinsurance Companies Only 
Telephone Richmond 0149 
Night Calls Gladstone 4286 
1317-1319 West Pico St., Los Angeles 
Licensed and Bonded by State of California 
Member Los Angeles Chamber of Commerce 


Established 1899 
WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 


Representing Companies Only—All Lines 
604 Mercantile Trust Bldg., Baltimore, Md. 
Woodward Building, Washington, - c. 

Mutual Building, Richmond, V 
105 No. Loud St., Wi Va. 
Prompe and Efficient Service Since 1921 





OREGON 











JACK C. PEER CO. 


—INSURANCE ADJUSTERS— 


We have facilities for handling any and 
every kind of insurance claim or loss. 
SUITE 420, MEAD BUILDING 
PORTLAND, OREGON 

















JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main office, Fairmont, W. Va. 
CUMBERLAND, MD. 
Liberty Trust Building 


PENNSYLVANIA 




















HENRY DIMLING 


Complete investigating and adjustin, service. 
All Casualty Lines—representin ‘ompanies 
only. Prompt service to out of state com- 


panics. 
21 years’ experience. 
Cc cial Exch Bldg.—Los Angeles 
Phone Van Dyke 1068-9 





CLARENCE W. HEYL 
6th Floor Central National Bank Building 
Peoria, Illinois 
Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies 
Phones—Office 8184 
Night 4-2051, 2-2251, 5027 


MICHIGAN 




















J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
All Lines. 
Since 1915 





J. L. FOSTER 


314 First National Bank Building 
Springfield, Illinois 
Automobile - 


Fire - Casualty 





WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 


Chicago 
Los Angeles Detroit 


and 
Offices Throughout the World 


JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main Office Fairmont, W. Va. 
HARRISBURG, PA. 
Telegraph Bldg. 








TENNESSEE 











MINNESOTA 

















OIST. OF COLUMBIA 


INDIANA 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Woodward Building, Washington, D. C. 

Mutual Building, Richmond, Va. 
105 No. Loudoun St., Winchester, Va. 
604 Mercantile Trust Blag., Baltimore, Md. 


Prompt and Efficient Service Since 1921 








AUTOMOBILE CLAIM SERVICE CO. 


H. C. Friedmeyer, Paul E. Brown, Sec’y. 


= Pres. Night Phone 
Night Phone 
Drexel 5675 Hemlock 4002 
Specializing in Personal Injury and Property 
Damage Claims. 


308 Indiana Trust Bldg.—Phone Riley 5040 
INDIANAPOLIS, INDIANA 





SWANSON BROTHERS 


—Lawyers— 
Hoffman, Minn. 
Elbow Lake, Minn. 
Detroit Lakes, Minn. 


Investigations and Adjustments anywhere. Company 
references on request. 





Raymond R. Ramsey 
Volunteer Bldg. 
CHATTANOOGA 
Fire, Tornado and Inland eee . . « Public 
Liability . . . Property Damage . - Automo- 
bile, Fire, Theft, and Collision . . . Serving 
Tennessee, North Georgia and North Alabame 








VIRGINIA 











NEBRASKA 








ILLINOIS 








JAMES J. HERMANN 


Adjuster 
Casualty & Surety 


Insurance Exchange Bldg. 
Wabash 6575 Chicago 


CENTRAL ADJUSTING COMPANY 
Consolidated Bldg. Indianapolis, Ind. 
John T. Hume, Jr., V. P. & Gen. Mgr. 
BRANCHES: 

EVANSVILLE HAMMOND 

414 Old Nat'l Bank Bidg. 407 Lloyd Bldg. 
FORT WAYNE SOUTH BEND 
550 Lincoln Tower 711 Odd Fellows Bldg. 
All Lines: Specializing in Automobile, Inland 
Marine and Fire. 





J. H. BALL 


Independent Adjusting and Inspection Office 
FIRE—Tornado Aut: bile—C. Ity 


A Complete Service for Insurance Companies. 
Twenty Years of Satisfactory Service. 
GRAND ISLAND, NEBRASKA 
P. O. Box 815 
Residence Phone 1873—Office Phone 494 











NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Representing Companies Only—All Lines 
Mutual Building, Richmond, Va. 

105 No. Loudoun St., Winchester, Va. 
604 Mercantile Trust Bldg., Baltimore, Md. 
Woodward Building, Washington, D. C. 
Prompt and Efficient Service Since 1921 








WEST VIRGINIA 























WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 


Insurance Exchange Bldg. Chicago 


INDIANA ADJUSTMENT 
COMPANY 


30 E. hepyays ry pone 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
Resident Adjusters at 
Evansville, Fort Wayne, Gary, Indianapolis, 
South Bend, Richmond and Louisville, Ky, 





JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 
Grain wo Building 


Stuart Bldg. First National Bank pits. Teme. a 
LINCOLN GRAND ISLAND eam 





JOHN C. WYCKOFF CO. 


INSURANCE ADJUSTMENTS 
MAIN OFFICE FAIRMONT, W. VA. 
BLUEFIELD, W. VA. CLARKSBURG, W. VA, 


Peery Building Goff Building 
HUNTINGTON, W. VA. WHEELING, W. VA. 
Chesapeake & Ohio Bldg. Wheeling Bank and 

ta) | Building 


CHARLESTON, W. 
Kanawha Valley Bunding 
PARKERSBURG, 

Union Trust Hullding 














OHIO 


WISCONSIN 




















THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Bivd. Harrison 3230 
CHICAGO 





Eugene MclIntire 


Adjustment Co., Inc. 
Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 





M. M. WELSH 


With associate staff and legal serviee. 
(216 First National Bank Bidg., 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays East 8990 
General Adjusters for the Companies 


Operating throughout Ohio, Northern Kentueky and 
Southeast Indiana. 





Nurnberg Adjustment Co. 


General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty, 
and Inland Marine 
Underwriters Exchange Bldg. 
_— UKEE 
828 N. Broadwa Phone Daly 5620 
BRANCH OFFICES: ANTIGO & MADISON 

















WYOMING 





JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


958 Ins. Exch. Bldg. Phone: Harrison 8666 
Chicago 











112-114 Dean Bldg. South Bend, Indiana 
Attorney-at-Law 
Investigations and Adjustments—Specializing Auto, 
Casualty and Compensation. 
Prompt Service NORTHERN INDIANA and 
SOUTHERN MICHIGAN 


Phones: Office 3-1901 Night 5-1284J and 4-7865 








JOHN H. McNEAL 
and 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
Triai work over Northern Ohio. 








JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 
507 Hynds Building 
Cheyenne, Wyoming 


Carleton A. Lathrop 
Branch Manager 
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Hildebrand Opens New Office 


Lansing Headquarters for Michigan 
Association — Plan Educational Pro- 
gram—Meeting at Bad Axe 


LANSING, MICH.—Waldo O. Hil- 
debrand, who, with the retirement of the 
veteran, George Brown of Detroit, as 
executive secretary, is combining the du- 
ties of executive and field secretary of 
the Michigan Association of Insurance 
\gents, is opening his new office at 516 
lussing building here. There have been 
several delays in establishing the new 
state headquarters but Mr. Hildebrand 
has now completed virtually all details 
of the transfer of the two oftices, that of 
executive secretary from Detroit and 
that of field secretary from Muskegon 
where Mr. Hildebrand has been located 
since his appointment by the governing 
committee last fall. 

Mr. Hildebrand, who attended a pre- 
organizational meeting of Thumb district 
agents at Bad Axe during the past week 
and also addressed a special luncheon 
session of the Lansing association, re- 
vealed some the plans for future asso- 
ciation activities in addition to maintain- 
ing an aggressive organizational 
paign in all parts of the state. 


Cani- 


Push Educational Program 


One of the major new enterprises of 
the association, Mr. Hildebrand said, is 
in educational program in which an attempt 
is being made to enlist 
of Michigan colleges and universities. 
The plan is to make available a_ brief 
but thorough course in the various as- 
pects of property insurance. 


the cooperation 


Present 


agents can take the work if they desire 
and eventually, according to the pro- 
gram, all prospective applicants for 
agents’ licenses in the property divi- 


sion will be expected to complete the 
course betore taking the state depart- 
ment’s examination under provisions of 
the qualification law enacted last vear. 
It is hoped to make the courses available 
at several scl both in the lecture 
and classroom form and on a corre- 
spondence basis, Mr. Hildebrand said. 

The association is also preparing for 
designation of a bi-partisan committee, 
the secretary said, whose members will 
assist state police and highway depart- 
ment officials in the various phases of 


1001s 


street and highway safety work. Such 
assistance has been suggested as most 
welcome by the state authorities in 


charge of these activities and several lo- 
cal boards have been doing much in 
their own communities to minimize traf- 
fic accidents and to strengthen traffic 
law enforcement. 


Gathering at Bad Axe 


The Bad Axe meeting, Mr. Hildebrand 
said, was attended by approximately 20 
agents and twice that number of com- 
pany field men. The affair was held at 
the Verona Hills Country club and 
James Todd of Bad Axe presided as 
chairman and Fred Wright of Bad Axe. 
served as toastmaster. In addition to 
Mr. Hildebrand, who outlined associa- 
tion activities, present and prospective, 
speakers were Joseph W. Mundus, Ann 
\rbor, former state president and ac- 
tive Business Development campaigner, 
and James M. Wilson, prominent Kala- 
mazoo agent and former state represen- 
tative. Mr. Mundus spoke on B. D. 
work and Mr. Wilson on the advantages 
to be gained from association member- 
ship. Mr. Hildebrand said it was a cer- 
tainty that a Thumb district association, 
probably including Huron, Sanilac, and 
Tuscola counties, will be organized be- 








fore the state convention in Muskegon 
Oct. 4-5. 

Plans are well under way for the state 
convention. Assurance has been received 
that William H. Menn, chairman of the 
National association executive commit- 
tee, will be one of the main speakers. 
The convention theme, Mr. Hildebrand 
said, will be built around the value of 
association membership to agents in the 
smaller communities where organization 
efforts recently have been centered with 
marked success. 





Listen to Aviation Expert 


Detroit Insurance Women’s League 
Hears Talk by Traffic Manager D. V. 
O’Leary of the United Airlines 


DETROIT The Detroit Insurance 
Women’s League is working out a new 
idea, to dig into the reasons for insur- 
ance. A start was made in the July 
meeting with aviation as the subject. 


age and even these do not know much 
about the tremendous insurance possi- 


bilities of this modern transportation 


activity. 
D. V. O'Leary, trattic manager of the 
United Airlines, was the speaker, his 


talk being made the 
through the 
movie illustrating the 


travelog which 


more interesting 
operation of a two reel 
high lights of his 
covered a trip from New 


York City to the west coast. 
His company, Mr. O'Leary said, is 
now building a plane to carry 72 passen- 





gers and a capacity of 150 1s under con- 
sideration. The fare today averages 5.02 
mile which includes 


cents a 35 pounds 


ot baggage. 
Accident Ratio Given 


In 1936 there was only 


one accident 
to each 7,000,000 miles traveled. Im- 
proved mechanics and greater safe- 
| guards lowered the disaster record to 


one accident to each 12,000,000 miles in 

Each seat on the company’s planes is 
covered by lability insurance and so far 
there has been no occasion for any law- 
suits. In addition to the insurance car- 
ried by the United Airlines, several com- 
panies specializing in personal accident 
cover are selling what is known in rail- 
road traveling as depot tickets at 25 
cents for a $5,000 maximum. 

The program was augmented by Sally 
Jackson who showed colored movies ot 
her trip through the mountainous re- 
gions of the western states, Yellowstone 
Park and Canada. 


Chio Inspection Bureau Is 


'Liberalizing Protection 


COLUMBUS, O.—The Ohio Inspec- 
tion Bureau has announced a new classi- 
fication of public fire protection of un- 
incorporated districts. It has been the 
practice of the bureau to limit credit for 
public fire protection on properties cov- 
ered by the Ohio dwelling schedule to 
those within the corporate limits of cit- 
ies, towns and villages, but the bureau 
has now decided to recognize the gen- 
eral improvement in public fire protec- 
tion of unincorporated districts by nam- 
ing ninth class basis rates for dwelling 
property located therein where the pro- 
tection provided by the unincorporated 
district, the township, or the adjacent 
municipality, and the alarm service are 
found acceptable, and where fire depart- 
ment protection has been properly pro- 
vided for by ordinance or written 
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“ : p i Thursday of 
Few offices are writing airplane cover- | ; 


Outland 





agreement, if not maintained by the un- 
incorporated district itself. 

The rules are similar to those in other 
western states in which the plan 
recently introduced. 


has 
been 


Washington, Ind., Storm 
Produces About 1,500 Claims 


Some 1,500 claims that will average 
from $75 to $100 have been reported 
from the windstorm that struck Wash- 
ington, Ind., and vicinity. The most ex- 
tensive damage was in Washington it- 
self. The other 


towns involved are 
Wheatland, Loogootee, Elnora, Plain- | 
ville and Sullivan, Ind., and Robinson, 
Ill. The largest single loss, $25,000, was 


to a mill and elevator on Graham Farms, 
which is owned by Robert Graham of 
the Graham Motor Car Company. 
Western Adjustment has about 10 spe- 
cial men on the ground and Underwrit- 
ers Adjusting has six or seven men 
there. 


North Dakota Federation Rally 


At the meeting of the North Dakota 
Insurance Federation at New Rockford 
f this week, Peter Sletter- 
dahl, editor otf “Northwest Insurance,” 
and Insurance Commissioner Erickson 
will be the chiet speakers. R. J. Doebler 
of Minot is president and O. J. Trimble 
of Devils Lake, secretary. Charles 
Dawson of Fargo will give a report for 


the committee that secured reductions 
in automobile rates. Martin Aas is 
chairman of the New Rockford local 


committee on arrangements 


Holds Painter Liable 
In a decision afhrming Judge Struble 
of common pleas court, the court of ap 
peals at Cincinnati held that a painter 
was liable for a blaze started by a blow 
torch used in burning off old paint pre- 
parator\ to repainting Im an action 
brought by the Reliance against William 
Pohlking & On Nov. 6, 1935, 
Pohlking was burning paint off a build- 
ing when the weatherboards caught fire 
causing $160 damage. The Reliance paid 
the claim and then = sued 
charging him with negligence. 


Son. 


A judg- 
ment for that sum awarded by Judge 
Struble was appealed. The court of ap- 
peals in its opinion held that evidence 
showed that Pohlkinge knew the fire haz- 
ard and took some precaution, to pre- 
vent fire, but it was insufficient. 


Matchette Succeeds Noble 

Wm. H. Matchette, for five years with 
the insurance department of the Noble 
Mortgage Co., member of the Wichita 
Insurors, has been named manager of 
the department following the resignation 
of R. J. Noble to become state 
of the National Union Fire. 


agent 


Beezley Convention Chairman 
B.C. Webb & 
has been appointed general 
chairman of the annual convention of 
the Kansas Association of Insurance 
Agents in Wichita Oct. according 
to Byron S. Chapell, president of the 
Wichita Insurors, hosts to the gathering 
this year. Frank T. Priest has previously 
been announced as program chairman. 


Beezley of Beezley, 


On b, 


Demand Protection for Firemen 
LANSING, MICH. — Lansing’s fire 
department has been ordered by the 
board of police and fire commissioners 
to discontinue providing service to the 
city of East Lansing until such time as 
that suburb, seat of Michigan State Col- 
lege and a residential community of 
7,500 population, furnishes satisfactory 
insurance covering liability for injury or 


Pohlking, | 


bo 
ie | 





death of Lansing firemen both under the 
workmen's compensation law and Lan- 
sings pension provisions 

kast Lansing officials are reported 
working with Herman Henkel, Lansing 
agent, seeking to arrange for the provi- 
sion of the liability coverage demanded 
by Lansing. 


New Setup for Moore Agency 

The H. 1. Moore Insurance Agency 
of Columbus, O., has been incorporated 
to take over the agency of the late John 
W. Moore. Mrs. Harriet I. Moore, 
widow of John W. Moore, who has been 
in charge of the agency since the latter's 
death, will be president of the company. 
Other incorporators are H. E. Gingker 
and C. Lowensohn. 


Joint Meeting in Wichita 
The Wichita Insurors and Wichita 
Life Underwriters Association held a 
joint meeting this week with Commis- 
Hobbs of Kansas, Republican 
[ renomination, as guest 


sioner 
candidate tor r 
speaker. A number of business leaders 
were also guests. 





Nebraska Losses Down 
LINCOLN, NEB.—Fire 


losses in 


1937. 
about half of those for 
May, and the lowest for any month in 
the history of the department. Total 
payments by insurance companies tor the 
first half year were $795,940, as com- 
pared with $722,081 last vear. June pay- 


same period of 
were but $67,383, 


ments were $144,069 
Missouri 1937 Fire Figures 

The annual report of the Missour: 
department shows net fire premiums Im 
Missouri in 1937 aggregated $11,970,817 
with American companies writing $10,- 
150.177 and foreign companies $1,520,635. 
Net losses incurred were $6,833,759; tor 
American companies, $4,313,124; foreign, 
$630,651. 


Made Columbus General Agent 

& Village Insurance Service, 
Columbus, O., has been appointed a 
general agent of the Dearborn National 
Fire of Detroit. 


Town 


Lloyd in Medina County 

john A. Lloyd, secretary Ohio Asso- 
ciation of Insurance Agents, addressed 
the Medina County Association at Chip- 
pewa Lake. To be a member of the Me- 
dina county association, an agent here- 
after must be a member of the state 
organization. 
John Wood Agercy Honored 

Fireman’s Fund has presented to the 
Tohn Wood agency, Georgetown, O- a 
certificate commemorating 29 years rep- 
resentation of the company. The pean 
tation was made by Special Agent R. W. 


Hukill. 





Honor 50-Year Fire Chief 
Fire Chief W. F. Mader ot Bucyrus, 
O., completed 50 years oT continuous 


| service in that position and he was guest 


of honor at a dinner, given by the com- 
munity, Tuesday of this week. 





Campaign Committee Named 
ST. LOUIS — A. F. Felker, president 
of the Insurance Board of 5t. Laue, 
appointed a special committee to Ap 
out, in cooperation with the board, de 
tails for the special campaign to advance 
the interests of stock insurance in the 


| St. Louis territory. 


The special committee includes Fred 
E. Maginity, president St. Louis Asso- 
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Fire, Tornado, Automobile Insurance 





THE LONDON & LANCASHIRE 
INSURANCE COMPANY, LTD. 


ORIENT INSURANCE COMPANY 


LAW UNION & ROCK 
INSURANCE COMPANY, LTD. 


SAFEGUARD 
INSURANCE COMPANY . 


ENGLISH AMERICAN 
UNDERWRITERS AGENCY 


STANDARD MARINE 
INSURANCE COMPANY, LTD. (Fire Dept.) 








GILBERT KINGAN, Manager 
Eastern Department 
26 Trinity St. 
Hartford, Connecticut 


W. W. GILMORE, Manager 
Pacific Department 
332 Pine St. 
San Francisco, Cal. 


C. CLAUSSEN, Manager 
Western Department 
223 W. Jackson Blvd. 

Chicago, Illinois 





For Over Fifty Years Good Friends of Local Agents 


























ciation of Insurance Brokers; R. W. 
Smith, state agent Aetna Fire group, 
who represents the Business Develop- 
ment organization, and Henry Bush, 
manager U. S. F. & G., past president 
St. Louis Casualty & Surety Underwrit- 
ers Association. 

They will work in cooperation with 
Briggs Hoffmann, vice-president Law- 
ton-Byrne-Bruner Insurance Agency, 
who recently was appointed publicity 
and public relations chairman. 





Vote on Cleveland Amendments 


CLEVELAND — At a special meet- 
ing of the Insurance Board of Cleveland 
July 26, amendments drafted and ap- 
proved by the trustees, concerned the 
new setup in Cleveland by which branch 
offices are eliminated and a reclassifica- 





tion made of Insurance Board member- 
ship, will be voted on. 





St. Louis Fireworks Ordinance 


ST. LOUIS — Mayor Dickman will 
sign the anti-fireworks ordinance passed 
by the board of aldermen. It bans the 
retail sale of fireworks and prohibits the 
discharge of fireworks except by. civic 
organizations and similar associations, 
which must secure a special permit from 
the board of public service. It is antici- 
pated that most of the towns in St. 
Louis county will pass similar ordi- 
nances. 





Funeral services were conducted in 
Hollansburg, Ind., for Ira F. Thomas, 
60, who for many years operated the 


Thomas Insurance Agency at New Madi- 
son, O. Mr. Thomas was the uncle of 
Lowell Thomas, news commentator. 








IN THE SOUTHERN °STATES 





| Holland Becomes the Head 





Made President of the H. W. Gates 
Miss., 


Representing the American Group 


General Agency at Jackson, 





Following the death of H. W. Gates, 
head of the H. W. Gates general agency 
of Jackson, Miss., Mrs. Gates, who is 
now the owner, announces that H. T. 
Holland has been elected president and 
treasurer. Mrs. Gates herself ‘will hold 
the office of vice-president. Mr. Holland 
will be assisted in the management by 
3en O. Logue as superintendent of 
agencies. Mr. Holland has been asso- 
ciated with Mr. Gates and, therefore, is 
thoroughly familiar with the field. The 
Gates General Agency is located in the 
Standard Life building, Jackson. It 
represents the American, Dixie Fire, 
Columbia Fire and Jersey Fire Under- 
writers in the state. 





Regional Meetings Listed 
by Virginia Association 





Regional meetings sponsored by the 
Virginia Association of Insurance Agents 
are to be held at Charlottesville July 22 
and Culpeper July 27. W. B. Murphy 
of Charlottesville will be chairman of 
the meeting there. Other towns to be 
represented are Waynesboro, Louisa, 
Gordonsville and Crozet. . 

John S. Thornton, head of the Cul- 
peper Insurance Agency, will be group 
chairman of the meeting there. Others 
in this group are Fredericksburg, War- 
renton, Orange, Manassas, Madison, 
Marshall, Washington and The Plains. 
A meeting at Winchester is tentatively 
set for July 28. 

O. H. West, manager of the associa- 
tion, is planning to visit agencies in the 
Northern Neck and Eastern Shore sec- 
tions early in August. He will attend 
the scheduled group meetings, accompa- 
nied by several officers of the association. 


Insurers Will Resist 
New 2% Tax in Louisville 


LOUISVILLE—It is understood 
that most of the companies will resist 
payment of the 2 percent Louisville fire 
insurance premium tax which has been 
passed by the city council and signed bv 
Acting Mayor Broaddus. The ordinance 
does not provide a due date for the pay- 
ment of the tax, but it is taken for 
granted that the companies will resist 
payment when demand is made upon 
them. The tax is intended to strengthen 
the fire department pension system. 

In every other state and city in which 
such a tax has been imposed, the com- 
panies have resisted payment and have 
successfully caused the legislation to be 
nullified by the courts. The supreme 
courts of 10 states have held that such 
a tax constitutes class legislation and 
hence is unconstitutional. It is a tax 














upon people who carry insurance, but 
the benefits accrue as well to those who 
do not carry insurance. 

The ordinance was opposed by the 
National Board. Mr. Broaddus said that 
he does not approve of the ordinance, 
but he desired not to take advantage of 
his position to cause its defeat by a 
veto. 





Julian in Warning on 
Non-Licensed Carriers 





Mail order assessment schemes, high 
pressure brokers operating through the 
mails and so-called Lloyds associations 
are “the menaces to the legitimate busi- 
ness of insurance,” declared Superin- 
tendent Julian of Alabama, president 
National Association of Insurance Com- 
missioners, in addressing the Montgom- 
ery Rotary Club. He added that when 
a citizen “falls for these unauthorized 
schemes, it is just too bad for the citi- 
zen.” 

Commissioner Julian said insurance 
contracts with an unlicensed company 
are made null and void by the laws of 
Alabama; that any adjuster who directly 
or indirectly adjusts a loss for an un- 
authorized company is subject to fine of 
$750; that a citizen of Alabama who 
buys insurance from an unlicensed com- 
pany is subject to payment of tax of 
from 4 to 8 percent of the premium, and 
that Alabama citizens can not sue an 
unlicensed company in the courts of the 
state. 





Miller Takes Over Gaunt Agency 


LOUISVILLE—Following the death 

of W. W. Gaunt, former head of Gaunt, 
Houston & Fitzhugh, the agency has 
been taken under management of Ed- 
ward J. Miller and moved from the 
Speed building to the Miller quarters in 
the Starks building. 
Mr. Miller will manage both agen- 
cies. H. R. Texter, for a number of 
years with the Gaunt agency, will be in 
charge of fire lines for both agencies 
and Miss Louise M. Eastland in charge 
of casualty lines. 





New Tennessee Assistant 


H. G. Trythall, former Knoxville city 
law director, has been promoted to as- 
sistant Tennessee commissioner and 
counsel for the department. He for- 
merly was counsel to the fire prevention 
division. 


Incorporate Campbell Co. Group 


The Campbell County Association of 
Insurance Agents, Newport, Ky., has 
been incorporated by Ralph Simpson, 
W. C. Carter, John L. Gould and John 
W. Shaw. 





Adopt Atlanta Safeguards 


Following the disastrous Terminal 
Hotel fire in Atlanta, a building that 
was not in accordance with the building 
code, municipal legislation requiring 
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automatic sprinkler protection and other 


safeguards for existing hotel buildings 
of combustible construction is under 
active consideration in that city. 


Specific Cover on Outbuildings 
LOUISVILLE 


new rules may be issued shortly 





at 
by the 


| a local agent in San 


state department of fire prevention and | 


rates, under which, unless 
specified, 5 percent of the amount of 
dwelling coverage would automatically 
apply to outbuildings on the same prop- 
erty as the dwelling insured, including 
garages, tool sheds, chicken houses, etc. 

Some agents have been arguing for 
such a rule for some time. 


Richmcnd Board’s Outing 


The Richmond, Va., local board held 
its annual outing at the Chickahominy 
Country Club. Most of the day was 
given over to sports. Commissioner 
3owles was a specially invited guest. 


Trolley Bus Cover Shifted 


otherwise | 


| old 


LOUISVILLE—I nsurance in the | 


Louisville Railway Company's trolley 
buses has gone to the Liberty Fire, and 


is understood to have been written in 
the Pearl. The line was formerly 
the Fidelity & Columbia Trust Co. 


Seek to Regain San Angelo Line 


The San Angelo (Tex.) Insurance Ex- 
change, with the assistance of D. G. 
Foreman, executive secretary Texas As- 


sociation of Insurance Agents, is mak- 


ing an organized effort to recapture for | 


stock fire companies the insurance on 
city property in San Angelo, recently 
placed with mutual carriers. 

The stock company representatives 
question the legality of the switching of 
the city’s insurance business to mutuals 
and have asked the city attorney for a 


in | 


| where 


AGHATIONAL UNEEEVSATER. 


ruling, after getting the attorney 
al’s opinion. 
J. W. Patterson, 


gener- 


city commissioner, is 
Angelo, represent- 
He says the mu- 
never have had any of the city 
business and that for the next three 
years the mutuals will receive $1,575 in 
premiums as compared with $9,800 for 
the stock companies. 


ing mutual carriers. 


tuals 


Edwin Klein has bought the _ former 
S. M. Barton local agency at Edmond, 
Okla. 








COAST 


Must Pay Entire Cost of 
Repairs to Kalispell Risk 





The Montana supreme court has de- 
cided that the insurers of the 40-year- 
McIntosh opera house block in 

Kalispell, Mont., are liable for the en- 
tire cost of repairing the “-- done 
by the fire of June 29, 193 The case 
was McIntosh, et al., vs. Hartford Fire. 
The total amount of insurance on the 
building was $26,500. 

The appraisers determined that the 
cost of repairing the building was $13,- 
392 and the appraiser for the companies 
proposed to depreciate that sum by 48 
per cent, thus fixing the amount of lia- 
bility of the 10 companies at $7,000. The 
umpire signed an award fixing the dam- 
age at that amount. 

The question is, according to the su- 
preme court: What is the liability of 
the insurer under the standard form fire 
insurance policy in case of — loss, 
the cost of repair less than 
amount of insurance ‘ek the build- 
ing before the fire had depreciated in 
value? The supreme court decided to 
adopt the rule of the Pennsylvania court 


the 
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Ah, but it is too late to 
insure the car after it is 
stolen—and over 100,000 





YW 


A 


are stolen every year. Northern agents 
are on their toes and sell their clients 
automobile insurance before the loss 
occurs. It will pay you to represent the 


RIHERN 


INSURANCE 


COMPANY 
83 MAIDEN LANE 
NEW YORK, N. Y. 





in Fedas vs. Insurance Company, 300 
Pa. 554, 151 Atl. 285. In that decision 
the court stated that there enters into 


actual cash value of the part destroyed 
the fact that it was a part of an entire 
property and the use made of it. The 
actual cost of new material with deduc- 
tion for depreciation which is not suf- 
ficient to replace the building as nearly 
as it could be as of the date of the fire, 
does not comply with the policy, which 
was to insure against loss not exceeding 
the amount named in the insurance. If 
the new material is to be depreciated to 
reach the actual cash value contemplated, 
the timber or part destroyed must be 
considered in connection with the whole 


structure and valued accordingly, and 
should reflect the use in place. The re- 
sult reached is that called for in the 


policy—replacement as nearly as possi- 
ble, or its cost. Actual cash value means 
the actual value expressed in terms of 
money of the thing or the purpose for 


which it was used, in other words, the 
real value to replace. 
Prizes Awarded for High 
Grades in Institute Course 
SAN FRANCISCO.—W. A. Griffin 
. of the Royal-Liverpool groups, with 
a rating of 96, received the first 
prize of $50 offered by the Fire- 


man’s Fund to those receiving the high- 
est grades in the examinations of the 
Insurance Institute of America fire and 
inland marine courses which have been 
conducted in San Francisco under the 
auspices of the Fire Underwriters As- 
sociation of the Pacific. Mr. Griffin was 
listed in the junior course for fire in- 
surance. Others receiving the cash 
awards made by Charles R. Page, presi- 
dent Fireman’s Fund, were: George J. 
Stevens, Jr., Royal-Liverpool gr oups, 
with a score of 92 in the inland marine 
course; Ralph C. Ainslie, Great Ameri- 
can and Phoenix, 93% percent in the 
senior fire class, and J. C. Wicker, Jr., 
Fireman’s Fund, 89 percent in the inter- 
mediate fire class. Each of the threé 
latter winners received $25. 

_ Mr. Stevens, leader in the inland ma- 
rine class this year, was winner of the 
$50 prize last year with a mark of 96 
in the senior fire division. 


Inglis Stops in Denver 

DENVER — E. S. Inglis, vice-presi- 
dent of Corroon & Reynolds, attended 
a meeting of the Roy Wilcox agency in 
Denver, en route to Los Angeles. 


Hail Losses Set Record 

DENVER—The Fire Companies Ad- 
justment Bureau reports that hail losses 
in Colorado Springs and southwestern 
Colorado set a new record for June. A 
special office was opened in Colorado 
Springs, handling the largest number of 
individual adjustments ever made in the 
southern mountain field. 





Kountze Is Denver Speaker 


DENVER — Denman Kountze, vice- 
president National Security of Omaha, 
spoke at an agency meeting of the Daly 
General Agency here. 


Cravens at Spokane 
SPOKANE, WASH.—Guest speaker 
at the regular meeting of the Spokane 


Insurance Agents Association was Mal- 
colm Cravens of Cravens, Dargan & 
Fox, San Francisco. 


Vanderpool Succeeds Wells 


C. R. Vanderpool has been named spe- 


‘cial agent for Armstrong General 
Agency, Portland, Ore., succeeding L. 
A. Wells. 


MacVean Tells Objectives 


J. M. MacVean of San Francisco, who 
is forming a new organization of bro- 
kers, denies the rumor that this is to be 
largely an association of producers who 
deal with mutual companies. He is not 





undertaking to “pirate” members from 
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“‘Business 


1S 


time 


selling 


RELIABLE 


Fire Insurance” 


How's your business? 


Would you like to increase your 
income? 


Then consider the possibility of 
becoming a representative for the 
Reliable Fire Insurance Co. 


You will like the way we do busi- 


Our representatives deal di- 


rectly with our home office. 
means eliminating a lot of unneces- 
correspondence 
you considerable expense. 
find, just as hundreds of our agents 


For Indiana 
C. R. Debbins 
For Illinois 
John B. Tetlow 






That 


and saving 


You'll 


lready proven, that the 


friendly cooperation the officers of 
our company give you is a valuable 
asset to you in selling. 


Reliable 
insurance circles for financial sta- 
bility. 
tation for prompt payment of all 
claims. 
"Bu 


Fire Insurance.” 


has become famous in 
It has a longstanding repu- 


And _ representatives 
siness is fine selling Reliable 


Write today. Ask us to explain 
in detail 
surance Agency can mean greater 
profits for you. 
Kramer, 
Secretary. 


how a Reliable Fire In- 


Address Wm. F. 
President; E. J. Weiss, 


State and Special Agents 
For Ohio 
R. E. Metzger 
For Michigan 
Finnell and Finnell 


Since 1865 







Mire lin meet 


ol NAV TON, O. 


An independent Ohio company with a 


us to policyholders of 
$1.116.945.00. 
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Exchange or the 
Insurance Brokers, he states. 
being made largely to bro- 
» have substantial lines of casu- 
marine insurance. 


the Insurance Brokers 
Society of 
Appeals are 
kers wh« 
alty and 


A. N. Lindsay to Retire 


The Commercial Union 





group an- 
nounces the retirement, as of Dec. 31, 
1938, of A. N. Lindsay, assistant man- 
ager of the Pacific poe Rome and vice- 
president of the alifornia. He has 
served the organization well and faith- 
fully for 33 years, first through the Cali- 
fornia and later as assistant manager of 
the group. His earlier years were spent 


doing special agency work. He is well 
known among the agency ranks through- 
out the Pacific Coast territory, especially 
the Pacific Northwest. 
Stroth to Firemen’s Group 
A. E. Stroth 
dent of the fire 
partment of the 
the Firemen’s 





has become superinten- 
and automobile 
Los Angeles 
group. He received his 
early training with the Continental and 
was for five years in charge of the loss 
department of the Pacific Coast depart- 
ment of the Fire Association. For the 
past two years he has been a staff ad- 
juster of the Fire Companies Adjustment 
Bureau at San Diego 


loss de- 
office of 


No Utah Summer Meeting 
Secretary W. M. Anderson of the 
Utah Fire & Casualty Insurors Associa- 
tion has advised the members that there 
will be no mid-summer meeting, as in 


past year. The program committee, Mr. 
Anderson says, is concentrating its ef- 
forts on the annual meeting scheduled 


for the early fall. Fera S. Young of Og- 
den is president of the state association. 


Girls Service Clubs Elect 


The Long Beach chapter of the In- 
surance Girls Service Club of Califor- 
nia has elected these officers: President, 
Jennie Carlin; vice-president, Antonette 
Oster; Corresponding secretary, Mar- 
garet Wotherspoon; treasurer, Viole 
Boivin; directors, Louise Thorp, Loma 
Deckert, Reva Stewart, Irene Clemo, 
Ruthe Mae Crosby, Thelma Curry, and 


Georgia Sullivan. 
lhe Orange county chapter has chosen 


these officers: President, Amber Lee; 
vice-president, Helen Hamilton; secre- 
tary, Edith Moore; treasurer, Alice 
Davis. 
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Reduce Insurance Rates 
4 Recommend 
JUSTRITE OILY WASTE 
AND SAFETY CANS 


Approved and Labeled by the Underwriters Labora- 


tories and Associated Factories Mutual Insurance Co.'s 
JUSTRITE-MANUFACTURING CO. 
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GET new business > RENEW 
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The Fire, Casualty & Surety Bulleti 
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Hail and Farewell 
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REX B. 


SAN FRANCISCO — This week the 
San Francisco insurance fraternity bids 
its goodbye to Insurance Commissioner 
S. L. Carpenter, Jr., who has made such 


GOODCELL 














Ss. L. CARPENTER, JR. 


an excellent record in public office. At 
the same function a sincere and hearty 
welcome is given Rex B. Goodcell of 
Los Angeles, who succeeds him. 
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Connecticut Returns Given 


Comparison of Figures for the 1937 
Business Is Made with Those of the 


Previous Year 


HARTFORD — Underwriting results 


on the total business transacted by all 
licensed fire companies in 1937 did not 
differ materially from the returns of the 
previous year, according to figures con- 
tained in the annual report of the Con- 
necticut department. 

A total of 293 fire and marine com- 


panies reported to the department, three 
more than the number operating and re- 
porting for 1936. Net claims incurred 
en their total countrywide business in 
i were $327,849,997, compared with 

302,972,227 in 1936. Premiums earned 
totaled $794,643,305, compared with 
$738,746,680 in 1936. The loss ratio in- 
creased slightly from 41.01 percent in 
1936 to 41.26 percent in 1937. The un- 
derwriting expense ratio decreased from 
50.36 percent in 1936 to 50.28 percent in 
1937. 
Comparison Is Made 

Net claims incurred by the Connecti- 
cut stock companies in 1937 throughout 
the country increased from $45,619,776 
in 1936 to $48,359,637 in 1937, while their 
premiums earned rose from $110,287,531 
to $120,171,621. Their loss ratio on coun- 
trywide business in 1937 was 40.24 per- 


cent, compared with 41.36 percent in 
1936. Their underwriting expense ratio 
in 1937 was 54.55 percent, compared 
with 53.89 percent in 1936. 


Net fire insurance claims paid in Con- 
necticut in 1937 totaled $3,265,760, com- 
pared with a total of $3,590,670 in 1936. 
Net premiums written on the same busi- 
ness in 1937 amounted to $10,748,759, 
compared with a total of $11,235,225 in 
1936. The percentage of net fire claims 
paid to net premiums written in Con- 
necticut decreased from 31.96 in 1936 to 


30.38 in 1937. 

The total loss in surplus of all com- 
panies for their entire business during 
1937 amounted to $231,776,932, consist- 


ing very largely of investment losses, as 
compared to total gains in surplus of 
$204,813,979 during 1936. 
Leader in net fire oo epee 
in Connecticut during 1937 wer 


written 
Aetna 





Fire, $471,053; Hartford Fire, $417,177; 
National Fire, $376,450; Home of New 
York, $368,825; Travelers Fire, $343,- 
566. 


Rural Agents Have Roundup 


Meeting Held in initia with 
Field Men Will Discuss Subjects of 


Various Educational Phases 


The rural agents meeting conducted 
under the rural agents committee of the 
New York State Association of Local 
Agents will be held Thursday of this 
week at Canandaigua, N. Y. M. J. 
O’Brien, president of the Associated 
Insurors of Ontario, Seneca, Yates and 
Wayne counties is chairman. W?: D. 
Wilson of Syracuse, state agent for the 
Niagara Fire and American Eagle, is 
chairman of the field men’s rural agents 
committee. Fred J. Marshall of East 
Aurora, N. Y., is chairman of the rural 
agents committee in eastern territory. 
The program is as follows: 

W. Dexter Wilson, chairman of 
field men’s rural agents’ committee. 

J. W. Rose, secretary of the New 

Association of Local Agents, “ 
rf Organization.” 

Fred J. Marshall, East Aurora, N. Y., 
chairman of rural agents committee in 
Eastern Underwriters Association terri- 
tory, “Objectives of the rural agents 
committee and the achievements so far.” 

Robert Hamilton, North America, “In- 


the 


York 
Bene- 


land Marine Insurance.” 

G. W. Hoyt, Syracuse, N. Y., “Casualty 
Insurance.” 

K. R. Popham, Fidelity & Deposit, 
“Bonds.” 

S. W. Tebbetts, executive special agent 
of Continental, “General Cover.” 

William Lucas, LeRoy, N. Y., “Rural 
Agents’ Problems.” 

Other subjects to be taken up are 


overriding commission and classification 


of counties. 


Conflict in Valued Policy 
Law and 2/3 Value Clause 


The West Virginia supreme court of 
appeals, in Davis, executor, vs. Safe In- 
surance Company, has held that the two- 
thirds value clause attached to the policy 
is invalidated where the body of the pol- 
icy provides that the property is insured 














“to the extent of the actual cash value 
at the time of loss or damage.” Several 
years ago the West Virginia valued pol- 
icy law was held to be applic able to mu- 
tual companies. The legislature, how- 
ever, in 1929 provided that such mutual 
companies should have the right to use 
the two-thirds, three-fourths, 80 per cent 
and 90 per cent value clauses. 
Nevertheless, the higher court said, 
these clauses can only be used in strict 
conformity with the act. The face of 
the policy is in the form prescribed by. 
statute and cannot be lawfully departed 
from, but, if the act of 1929 has the force 
and effect contended for, it would like- 
wise justify a change in the form of the 
policy itself necessary to make consist- 


ent the provision with respect to the 
limitation of the right to recover there- 
under. 


No Coverage in N. J. “‘Twister” 

NEW AR K—tThe “twister” which 
swept through Monmouth and Ocean 
counties in New Jersey last week, with 
estimated damage of more than $300,000, 
reveals that there was no windstorm cov- 
erage whatever carried by any of the in- 
surance companies in that territory. It 
is stated that many residents in that par- 
ticular section of New Jersey did not 
know that such coverage existed, but it 
now has been explained to them by their 
insurance agents. 


Lackawanna Exchange Outing 


The Lackawanna Underwriters Ex- 
change of Scranton, Pa., is holding its 
annual outing at the Abington Hills 


Country Club Thursday of this week. 
W. J. Boland is general chairman of the 
committee in charge. 
Muller Agency Outing 

BOSTON — Officers and employes of 


the Dorchester Mutual Fire and the 
William A. Muller & Co. agency, were 
entertained over the week-end at the 


Cape Cod summer home of Mr. Muller. 
Company officials from New York, New 
Haven, Hartford and Glens Falls were 
also present and enjoyed a clambake, 
sports and a shore sail. 


Thompson Named Underwriter 
BOSTON — W. S. Oldreive, resident 
manager of the Phoenix-London group 
in Boston, has appointed Roy Thomp- 
son as underwriter, associated with Her- 





bert Snell in the New England under- 
writing for the group. Mr. Thompson 
graduated from Boston University, at- 


tended the company training school of 
the Employers Liability and served in 
the Minneapolis branch office of the 
Employers. 








CANADIAN NEws 


Coultas Is on Canadian Trip 





State Fire Marshal of Illinois Is Mak- 
ing Addresses Before Different Bod- 
ies in the Dominion 


SPRINGFIELD, ILL. — State 
Marshal S. V. Coultas left for an im- 
argon speaking tour in Canada. On 
July 18, he addressed the Association of 
Canadian Fire Marshals at Ottawa. 
Tuesday noon he was guest speaker of 
the Dominion Fire Protection Associa- 
tion, whose membership embraces all 
who are interested in fire control in 
Canada. The following Monday he will 
speak at the annual convention of the 
Dominion Fire Chiefs Association at 
Sault Ste. Marie, Ont. 

According to the Canadian authorities, 
this is the first time a United States 
state fire marshai has been invited to 
address any of these organizations, and 
one of the purposes of the trip is to fur- 
ther build up the good will and coopera- 
tion which exists between the fire 
authorities of Canada and the United 
States. 

Mr. 


Fire 


Coultas will be the personal guest 


XUM 


YIIM 








f Fire Marshal W. J. Scott of Ontario. 
Mr. Scott is a personal friend of Dr. 
Dafoe, physician of the Dionne quintup- 
lets, and has arranged for Mr. Coultas 
to visit the famous children and meet 
their noted physician. 


Riot Policies Are Secured 
in Jobless Disorders 


VICTORIA, B. C.—The city govern- 
ent secured a riot policy on a number 
of city properties due to fear of disorders 
the gathering of 


from some 800 unem- 
ployed single men in the capital. Lead- 
rs of the unemployed, however, agreed 


c 
to offers of assistance made by the 


provincial and Dominion governments. 
\gencies in this city did considerable 
riot insurance business for a week. 
Firms with large plate glass windows 
especially were eager to get protection. 
he situation was ominous for several 
days as fresh contingents of jobless 
marched into the city. Much damage 


was done in Vancouver a few weeks ago 

by jobless after their eviction from the 

post office and art gallery. While con- 

siderable insurance had been written in 
inticipation of trouble, many risks were 
it covered. 


Call for Law Suggestions 

TORONTO—Invitations have been 
sent insurers in Canada by the chairman 
of the committee on automobile standard 
forms to present written suggestions on 

utomobile insurance legislation and 
orms at the coming 1938 annual confer- 

ice of the Superintendents of Insur- 
ance in Victoria, B. C., Aug. 22-25. It is 
stated these should ‘ filed immediately 
with the Ontario insurance department 
tor inclusion in the report of the stand- 
ing committee on this subject. 


Companies Are Licensed 
TORONTO—Licenses have been 

sued by the Dominion insurance depart- 

ment to International Insurance, to 


is- 








Logical Headquarters 
for Insurance Men 





ComFrorte 


HOTEL 


CLARK 


in Downtown 


LOS ANGELES 


Convenience is another offering of 
this hotel. Whether on business or 
pleasure bent, the Hotel Clark makes 
an ideal “‘base of operations” as weil 
as a restful “billet” at the end of 
the day’s “campaign."’ Good Food, 
naturally. And moderate charges, as 
well as for room accommodations, 
give final significance to assuring 
word—COMFORT. 


Single from $2.50 
Double from $3.50 


New 








ROOMS 
555 Fifth and Hill 
BATHS P. G. B. MORRISS, Manager 
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against loss or damage 
by vehicles, limited to the insurance of 
the same property as is insured poder 
fire by the company; Camden Fire pre- 
viously licensed, but now to add inland 
transportation and personal property, 
and British Empire Assurance. These 
licenses are in addition to the forms of 
insurance for which these companies al- 
ready registered in Canada. 


McNairn on Commissioners 
Policy Revision Committee 


NEW YORK-—Superintendent Mce- 
Nairn of Ontario has been appointed as 
the Canadian member of the National 
Association of Insurance Commissioners 


write insurance 


are 





special committee on revision of the 
standard fire policy. Superintendent 
Pink of New York, chairman of the 
special committee, announced the ap- 


pointment after consulting Superintend- 
ent Julian of Alabama, president of the 
association. The National association at 
its June meeting authorized the special 
committee to add a Canadian member 
because of the close relation between 
the two counties in the insurance field. 

Endeavoring to simplify and modern- 
ize the standard fire insurance policy, 
the special committee is looking into the 
possibility of eliminating restrictive 
which.are usually canceled by 
riders and is also interested in the possi- 
bility of broadening the coverage. The 
committee plans to submit the new pol- 
icy form at the December meeting of 
the association. 


MOTOR 


Investigate Dallas Racket 











Car Dealer Indicted for Theft of In- 


surance Premium—Others May Be 
Named 
DALLAS, TEX.—A new form of in- 


surance racketering in Dallas has been 
brought to light through investigations 
which led to indictment of V. L. Ware, 
used car dealer, on charges of theft. 
Ware was specifically charged with col- 
lecting $16.50 from i Dyer for in- 
surance on a used car sold him, never 
producing the policy and appropriat- 
ing the money to his own use. 
Investigation revealed an amazing sit- 
uation in Dallas in connection with used 
car sales, financing automobile pur- 
chases, and, in fact, financing many 
other articles bought on instalment plan. 
Dealers are said in practically every 
instance to demand fire and theft, and 
in many cases, collision and property 
damage insurance on the used car sold, 


and the buyer must get the insurance 
from the dealer. The dealers are not 
licensed agents. There is a state law 


against unlicensed persons selling insur- 
ance. 

The investigation revealed the pre- 
mium for fire and theft coverage on a 
car sold for $150 is as much as for one 
sold for $500. The dealers, in many 
cases, it was said, collect the premiums 
before the car is delivered, and if not, 
they add the premiums to the amount 
of the car and distribute it over the pay- 
ments. In many instances the buyer 
never sees the policy, and does not know 
that he has one, except that he has paid 
for it. 

Some used car dealers and finance 
companies also, it was said, demand life 
and health and accident policies in con- 
nection with their sales or finance plans. 
The buyer must secure coverage from 
the salesman or the finance man before 
he can get his car. In one instance, it 
was brought out, the total insurance pre- 
mium in connection with the purchase 
of a $200 used car was $65.40. Neither 
the car dealer nor finance man was a 
licensed insurance agent. 

It is reported the same kind of tac- 
tics are used on connection with sale 
of second hand furniture by some deal- 
ers. Lives of borrowers must be insured 
before they can get money on _ their 





| lands, 








notes at some anes ames, Some banks | Clark. The full facilities of the McComb 
have been demanding life insurance in | office are now available to Netherlands’ 


connection with industrial loans. 

The case against Ware was worked 
up by representatives of the insurance 
department. It is reported wholesale in- 
dictments may be returned as a result 
of investigations now being made by the 
grand jury into insurance swindling in 


agents for the writing of inland marine 
insurance. Entrance of the Netherlands 
into the inland marine field follows the 
appointment of the McComb office as 
marine managers for the Caledonian last 
August. S. D. McComb is a marine 
underwriter of years’ experience and 


Dallas. | widely known. He is president of S. D. 
‘tic & Co., and manager of -the 
Netherlands Now Marine Writer Marine Office of America. 


HARTFORD—S. D. McComb & Co. 
of New Y ork has been appointed Unite d | The New England 
States marine manager for the Nether- | S&™Se¢ in British ¢ 


- igte™ | Brown & Co. have been 
according to U. S. Manager R. R.| t 


| McComb & 
| 


Fire has been : 
‘olumbia Parsons 
appointed pr 





bingo DETROIT? 


SELECT THE BEST HOTEL FOR 
*COMFORT* ECONOMY *LOCATION 


EACH ROOM WITH COMBINATION 
TUB AND SHOWER 
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CADILLAC SQUARE AT BATES STREET 
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THIS FAMOUS EPPLEY HOTEL 


A thrill for today’s travelers - the Hotel of 
Tomorrow. Delightfully refurnished and re- 


450 


ROOMS 
WITH 
BATH 


FROM 
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decorated - in beautiful modern style. Now, 
Air-Conditioned for year ‘round comfort. 


THE NEW 


FONTENELLE 


Three Restaurants 
BLACK MIRROR e COFFEE SHOP e BOMBAY ROOM 








OMAHA'’S WELCOME TO THE WORLD 
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© The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


ALABAMA 


CONN. (Cont.) 





LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 
706 to 719 Massey Building 


Insurance Attorneys 
Birmingham, Alabama 


ARTHUR E. MILLER & 
IRVIN C. FORD 
506 Bank of America Building 


Sacramento, California 





WOODHOUSE & SCHOFIELD 


983 Main Street 
Hartford, Connecticut 


American Auto. Ins. ™ of St. Louis, Home In- 
demnity Co. of Y., American Surety, Preferred 
Accident, Norwich Union Indemnity, All States In- 
surance Co., New York Casualty and many others 

on request. 

“Equipped for investigations, adjustments and set- 
tlement of all claims and for trial of all insurance 
cases in State and Federal courts.’ 


They have the recommendation and endorsement of The National Underwriter. 
CALIFORNIA (Cont.) 


FLORIDA (Cont.) 








BAKER & WHITE 
Citizens Building 
West Palm Beach, Florida 
Representing Hardware Mutual; State Farm Mutual; 


General Accident. Equipped for making investiga- 
tions. 











RICE & BIBB 
401-5 Jackson Building 


Birmingham, Ala. 


40 Ineurance and Corporate Matters. 








HUGH A. SANDERS 


920 Bank of America Bldg. 
San Diego, Cal. 
Representing Fidelity & Casualty of New 
York. Others on request. Defense of Insur- 
ance companies; equipped for investigations, 
adjustments and trial of all insurance cases 

State and Federal Courts. 











ARIZONA 


WATROUS, HEWITT, 
GUMBART & CORBIN 
205 Church Street New Haven, Connecticut 


Aetna, Indemnity of North America, Merchants 
Mutual Casua!ty Co., and others. 

Equipped for Investigations, Defense trial work— 
insurance companies—all Courts. 


GEORGIA 

















ALLAN K. PERRY 


806 Security Building 
Phoenix, Arizona 
General American Life, Fidelity-Phenix Fire, Fire 
Compentes Adjustment Bureau, Lyle Adjustment 
Company, 


@andard Surety & Casualty, Aetna Insur- 
ence Co. 


HADSELL, SWEET, 
INGALLS & LAMB 


Financial Center Building, San Francisco 


a P nae ay Continental Cas. Co., Fidel- 

& Co., Globe Ind. ee Great Amer. Ind. 
ce, 4.4 Guarantee & A. Co., Medical Prot. Co., 
New Amsterdam Cas. Co., Phoenix Ind. Co., Royal 
Ind. Co. and various Life, Fire and Health and 
Accident Companies. 


DIST. OF COLUMBIA 


JONES, FULLER & CLAPP 
Trust Company of Georgia Eldg. 
Atlanta, Georgia 


Investigations, adjustments, trial of all 
msurance cases 























CALIFORNIA 





DEARING & JERTBERG 
Milton M. Dearing — Gilbert H. Jertberg 
606 P. S. W. Building 


Fresno, California 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 


Defense trial of casualty, Hability, surety insurance 
cases. 
General counsel, Pacific National Fire Ins. Co. 





BRANDENBURG & 
BRANDENBURG 


719—15 Street, N. W. 
Washington, D. C. 
U. S. Fidelity & Guaranty Co.; St. Pauw- 
Mercury; Associated Indemnity Co. Ses 
Francisce; others on request. 


Investigations. 


HITCH, DENMARK & 
LOVETT 


17 Drayton Street 
Savannah, Georgia 
Representing American Surety Co. of N. Y., 
bg Cas. Co., Continental Cas. Co., National ‘nee 
and numerous others. 
Poulvped for investigations, adjustments, yn 
of claims, and trial of all insurance cases 
and Federal Courts in Southern District of 1 














FLORIDA 


IDAHO 




















MERRITT D. JERGINS 
527 Jergins Trust Bldg. 
Long Beach, Cal. 


Representing Continental Casualty Co., 
Chicago. 
Others on request. 


ROBERT G. PARTRIDGE 
Mills Tower 
San Francisco, California 
Representing Great American Ins. Co.; Phoenix 
Insurance Co.; Hardware Mutual Casualty; Industrial 


Indemnity Exchange; Pearl Assurance Corp.; Gen. 
Motors Accident. 


MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 


Equipped for investigations, adjustments and 
aed of all insurance cases in Northers 
lo 


FRED J. BABCOCK 


First Security Bank Building 
Boise, Idaho 


Representing the Hartford Insurance Os. Others 
om request. Equipped for investigations. 





























CHARLES V. CALDWELL 
540 Title Insurance Bldg. 


Former States Attorney, Sioux Falls, S. D. 
Former Special Prosecutor, State Banking 
Dept., a 
Specializing in Defense of Insurance 
ompanies 
Les Angeles, California 


ALBERT V. MULLER 
ATTORNEY AT LAW 


Wickenden Building 
San Luis Obispo, California 
Tel. 614 


BLACKWELL & WALKER 


First Federal Bldg. 


RICHARDS & HAGA 


517 Idaho Building 
Boise, Idaho 

American Surety Co. of N. Y., Fidelity & 4 
ualty Co., New York Casualty, Firemen’s ~~ = 
demnity, General Casualty, Zurich Gen. 
Liability, Sun Indemnity, Seaboard Fire & , 
American Motorists, Manufacturers & Wholesalers 
Ind. Exchange, Liberty Mutual, Automobile Mutual 
Ind., United Mutual Fire, et al. 


























CUSHMAN & HARBERT 


639 South Spring Street 
Los Angeles, Cal. 


C. DOUGLAS SMITH 
MARION A. SMITH 


ATTORNEYS AT LAW 


Masonic Building 
Santa Maria, California 


Representing Firemans Fund; Aetna; U. 8S. F. & G.; 
Employers Liability; others on request. 


CASEY, WALTON & SPAIN 
1310-19 Cengress Bldg. 
Miami, Fla. 

All forms of insurance practice, including 


investigation, adjustment, trial and appellate 
matters. List of clients upon request. 


O. R. BAUM 
CARLSON BUILDING 


Pocatello, Idaho 


Representing U. 8S. F. & G., Great American In- 
demnity, U. 8. Casualty, Home Indemnity, Home 
Insurance Co., New Amsterdam Casualty. Re! 
a investigations, adjustments and settlemen 
claims. 


























WILLIAM I. GILBERT 
939 Rowan Building 
Los Angeles, California 


Representing Medical Protective Company, 
Wheaton, Iil., Pacific Indemnity Co. Others 
om request. 





RICHARD K. GANDY 
ATTORNEY AT LAW 


Lincoln Office Building 
726 Santa Monica Boulevard 
Suite 200-204 
Santa Monica, California 
Phone 21640 


CHAPPELL & BROWN 
1101-5 Security Building 
Miami, Fla. 


CHAPMAN & CHAPMAN 
Burkholder Buflding 
Twin Falls, Idaho 


General Group of Seattle, Hartford Assigem @ 

Indemnity and others on reqquest. 

Equipped for tc eo and trial = in Grete 
and Federal Courts in south central I 

















COLORADO 











CLYDE C. SHOEMAKER 


1017 W. M. Garland Building 
Los Angeles, California 


FRANK C. WEST 
1025 University Bldg. 
Denver, Colo. 


General Counsel: Mutual Insurance Com- 
pany; Surety Mutual Company 


GRAY & JOHNSON 


509-511 Exchange Building 
Orlando, Fla. 


Insuranee clients represented given on request. 
Equipped for — adjustments and sourt 
trials in all types insurance cases in state and 
federal courts. 





FRANK L. STEPHAN 
AND 
J. H. BLANDFORD 


Twin Falls Bank & Trust Co. Bldg. 
Twin Falls, Idaho 
Representing U. S. Fidelity & Guaranty, Aetna 
Casualty & Surety and others on request. Equipped 
for investigation of claims and trial of insurance 
cases. 




















CONNECTICUT 


ASKEW, KIERNAN & MILAM 
Suite 903 Equitable Building 
St. Petersburg, Fla. 
Representing Employers Liab. Assur.: Cer & Gea- 


eral Ins. Co.; Amer. Motorists: Continental Casualty: 
others on request. Adjustment Service. 


ILLINOIS 








CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 
135 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 











DUNN, WHITE & AIKEN 


1440 Broadway 
Oakland, California 








PULLMAN & COMLEY 


336 Main Street 
Bridgeport, Connecticut 
Aetna Group, Mass. Bonding, Continental Casualty, 
Employers’ Liability, Hartford Accident and many 


others given orn request. 
Specializing in defense of Insurance Companies. 








MABRY, REAVES, CARLTON 
AND WHITE 
1214-22 First Nat’l Bank Bldg. 
Tampa, Fia. 


etne hoe Leen Surety’ Londoa 
Guar. & Acei: Variou compenies through 





COLLINS, HOLLOWAY 
& KELLY 
Room 1029—111 W. Washington St. 
Chicago, Illinois 


Insurance defense, casualty and workmen’s 
compensation. Client references upon request. 
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® The insurance law firms whose professional cards are shown on this and the s 


after careful investigation. 


ILLINOIS (Cont.) 


KANSAS 


They have the recommendation and endorsement of The 


MICHIGAN 





WILLIAM H. HERBERT 
Attorney-at-Law 
Specializing in defense and insurance adjust- 
ments and investigations 
29 So. La Salle St. 
Chicago 
“Every case given my individual attention.” 


Ran. 9430 


Doran, Kline, 


Colmery, Cosgrove 
93 National Bank of Topeka Bldg. 
Topeka, Kansas 
Gquipped for investigation, adjustment, settlement 


and trial of insurance business of all kinds in 
Cansas. 


ALEXANDER, McCASLIN & 
CHOLETTE 
2217 National Bank Building 
Detroit, Michigan 
lamas canseniede onl etaas teks 


es have been selected 
ational Underwriter. 


MINNESOTA (Cont.) 








BRIGGS & BRIGGS 


S1SE First National Bank Bidg. 
St. Paul, Mina. 
Fidelity and Casualty Ca of N. Y. Others a2 re 


reeauloped for Seeeneeien, ee oe 
insurance all cases 7 
State = Federal Courts. 








MILLER, GORHAM, WES- 
COTT & ADAMS 
One La Salle Street . 
Chicago, Illinois 


Guarantee & Accident Co., Inter-Insurance 
Exchange of Chicago Motor Club. Others on 
request 


Zurich General Accident Ins. Co., London . 





HART, PORTER & 
McDONALD 


5@S Fourth National Bank Building 
Wichita, Kansas 


Representing the U. oo gente Co. of New 
York, Fidelity & Deposit 
Equipped for es "as adjustments in 














CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 


Trial of Insurance’ cases: representing 
MARYLAND, FIDELITY & CASUALTY, 
ROYAL, GLOBE, EAGLE, BANKERS 
INDEMNITY AND OTHERS. 


KENTUCKY 


MILLARD & ROBERTS 
1326 Union Industrial Building 
Flint, Michigan 


Central Surety Insurance o., Michigan Mutual Lis- 
bility Co., and National Fire Insurance Co. 


MISSISSIPPI 

















INDIANA 


WOODWARD, DAWSON 
& HOBSON 
Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 


ALEXANDER, McCASLIN & 


CHOLETTE 
Peoples National Bank Building 


Grand Ra 
New York Come Re & Casualty, General 
Accident, U. London Guarantee & Acc., 
American } 3 Employers’ Liability. 
Equipped for investigations this territory. Defense 
trial—all insurance cases—western Michigan. 





WATKINS & EAGER 
101-9 Standard Life Building 


Representing rath Board an Fire Under.; Fire 
Companies Ad@j. Bur.; Miss. State Rating Bur.; 


Life Assur Socy.; Home Life of N. Y. 
Life; Aetna Life; others. Counsel for leading 
companies in Miss. 





NEBRASKA 














HENRY & FUNK 
tments—Trial Work 
Redecenese on Request 


SECURITY TRUST BUILDING 
INDIANAPOLIS 





LOUISIANA 


Lincoln, Nebr. 
I Clients represented and general sounsel: 
Woodmen mg Central Health. Farmers 











McCOY, KING & JONES 
Suite 515 Weber Building 
one 400 
Lake Charles, Louisiana 
American Auto Ins. Co., American Surety, Employ- 
ers Group, Fireman’s Fund Ins, Co., Maryland 
Casualty, Travelers Group, U. 8. BF. & G., and 
many others. 
Investigations and adjustments all over this terri- 





KNAPPEN, UHL, BRYANT 
& SNOW 


70 Michigan Trust Building 
Grand Rapids, Michigan 


Counsel for numerous foreign fire, life and 
ualty comps pped for 


Mut. 
Nebr., Union Fire, all in Lineoln, Nebr. Lewal 
anies. Equi aad 

adjustment of claims in 8. EB. and Sou 








Fidelity oss My MA... bog ge I bw T 
Hardware Mutua 

Genera] insurance litigation in State. “a Federal 
Courts. 











LUTZ & JOHNSON 
Suite 728-32 Circle Tower 
Indianapolis, Indiana 


Insurance Attorneys 








LESLIE P. BEARD 


1914 American Bank Building 
New Orleans, Louisiana 


Trinity Universal, Sun Indemnity, Central Surety & 
Insurance rp., and many others. 

Equipped for investigations, adjustments, and trial 
of all cases in State and Federal Courts in Eastern 
Louisiana. 


MINNESOTA 





MILLER, FOOTE & MILLER 
Fournet Bldg. 
Crookston, Minn. 


Royal Group, Hardware Mutual, Eagle Indemnity 
und ethers upon request. 


d for Investigations, adjustments and settle- 








SLAYMAKER, MERRELL 
& LOCKE 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 


781-760 Consolidated Building 
INDIANAPOLIS 


PURNELL M. MILNER 


707 American Bank Bldg. 
New Orleans, La. 
gg the American Bonding Co.; and Fidel- 


Deposit. Co. forty-three years. Special repre- 
=e Continental Casualty and United States 
asi le 


ment of claims. 


ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 City National Bank Bullding 
Omaha, Nebraska 


Representing 35 Insurance Companies— 

Kemper Group—Loyalty Group—Sun—Home—Libertp 
of Boston—American Surety—Security ef Chissgo— 
Employers of Wausau—Associated Ind. and 
Complete trial and claim service over Nebraska and 
Western Iowa. 


i 

















IOWA 


MARYLAND 


GILLETTE, NYE, HARRIES 
& MONTAGUE 


1200 Atworth Bidg. 
Duluth, Minn. 
Globe Indemnity, U. 8. F. & G., American Auto, 
ich, BRP. Mercury, and many others on re- 


juest. 
Eavipped for investigations, sdjustments — north- 
eastern Minnesota. 





E. L. MAHLIN 


K. C. Sutherland, Associat 
201 Petrow Building 
Fremont, Nebraska 
Defense trial work of sll insurance cases in State 
and Federal Courts. 
Investigations, adj 








NEW JERSEY 

















GRIMM, ELLIOTT, SHUTTLE- 
WORTH and INGERSOLL 
1115-20 Merchants Natl. Bank Bldg. 
Cedar Rapids, la. 


Representing many of leading insurance com- 
panies. Reference on request. 

Equipped for investigations, Settlement of 
claim, trial work, state and federal courts. 


WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Building 
Baltimore, Maryland 














COSSON, STEVENS & 
COSSON 

602 Register & Tribune Bldg. 
Des Moines, Iowa 
Truman S. Stevens 
George Cosson 
Clarence Cosson 

General Insurance & Corporation Practise 


MASSACHUSETTS 


FIELD & FIELD 


Fergus Falls National Bank Bldg. 
Fergus Falls, Minn. 


Aetna Ineurance Co., Maryland Casualty Co., Hart- 
ford Indemnity Co., “All-State Insurance Co. 


Equipped for investigations, adjustment of elaims ip 
western Minnesota. 





EDWARDS, SMITH & 
DAWSON 
Jersey City, New Jersey 
Fidelity & Casualty Co. of New York, Lendéen Guae- 
oe 6 1 G. Sele 6 Gees oe 


Equipped fer investigations, 





NEW MEXICO 














AVERY, DOOLEY, POST 
& CARROLL 


177 State Street 
Boston, Massachusetts 
Faetory Mutual Insurance Co.. Bankers Indemnity 
Co. of Newark. Builders & Manufacturers of Chi 
eago. Pacific Indemnity Co. of Los Angeles, Mane 
of a Markel Service Group. 








MILCHRIST, SCHMIDT & 
MARSHALL 


700-704 Security Building 
Sioux City, lowa 
New York Life Insurance Co., Penn Mutual Life 
Insurance Co., The Equitable Life Assurance Society, 
Lon & Lancashire aly Co. The Preferred 
Aceident Insurance Co. of N. Y. 


Compl elaim and legal service 





FREEMAN & KING 


981 Northwestern Bank Bidg. 
Minneapolis, Minn. 

@mplovers Group of Boston. Great Lakes ualty. 
Union Central, All-State, Chicago, and others. 
Equipped for investigations and adjustments. 





HENRY G. COORS 


701-783 First hemos ae ‘Badg. 


ao 
Equipped for investigations and sdjustments threagh- 
out New Mexico. 








NEW YORK 




















HALLAGAN, FOUNTAIN, 
STEWART & CLESS 
918 Valley Bank Building 


Des Moines, lowa 
General Counsel for Home Mutual Insurance Com- 
pany of Iowa and Motor Carriers Mutual. 
Representing: Ocean Accident, American Auto, 
Liberty Mutual, and others. 
Equipped for investigation and adjustment of claims 
and trial of insurance cases in all courts. 





WILLARD, ALLEN & 
MULKERN 


100 Milk Street 
M 


Aetna Group, New Amsterdam. Farm Bureau Me 

tual ‘Automobile Assoc. of Columbus. 0., and ether: 

on request. 

Investigations and itrisis in upper New nese 
States 





JOHN ROLAND WARE 
819 Foshay Tower 
Minneapolis, Minn. 


General Counsel: Home Farmers Mutual Ins. Ce. 
Farmers Cooperative Mutual Insurance Assa. 


AINSWORTH & SULLIVAN 


75 State Street 
me New York 
eg Fire y Adj 
Employers’ & ‘The Fidelity & Casualty 
yp -.. of New York: Hartford Accident & 
Indemnity Co.; Hardware Mutual Casualty Ca; 
Western Insurance Companies; others on 
Trials and investigations in Eastern New York. 




















MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 
Fire Companies Adjustment Bureau, Inc. 


Trial of all insurance cases including casualty, fire 
and surety in State and Federal Courts. 








CHARLES H. RICHTER 
American National Bank Bidg. 
St. Cloud, Minn. 


American Surety Co.. U. 8. Casualty Co., and ethers 
op request. 

Equipped for investigations and adjustments in this 
territory. 











David F. Lee Edward E. O’Bries 
David Levene Donald W. Kramer 


LEE, LEVENE, O’BRIEN & KRAMER 
TRIAL LAWYERS 
310 Security Mutual Bide. 
BINGHAMTON, NEW YORK 
Insurance attorneys. Especially equipped to handle 
investigations, adjustments and litigation over em- 
tral New York. 
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© The insurance law firms whose professional cards are shown on this and the succeeding pe, 
after careful investigation. They have the recommendation and endorsement of The ‘National Underwriter. 


NEW YORK (Cont.) 


OREGON 


TEXAS 


ges have been selected 


WASHINGTON (Cont.) 











WILLIAM LURIE 


291 Broadway, New York City 


American Surety Co. of New York, New York Cas- 
walty Co., Loyalty Group, Seaboard Surety Co. 
Equipped for investigations, 


WILSON S. WILEY 


608-609 Oregon Bank Bldg. 
Klamath Falls, Ore. 
Defense trial of all insurance cases State 
and Federal Courts. 
Equipped for investigations. 


BROMBERG, LEFTWICH, 


CARRINGTON & GOWAN 
Magnolia Building 
Dallas, Tex. 
Representing New Amsterdam Casualty; Standard 
Surety and Casualty; St. Paul Mercury; Ameriean 
Automobile; Ohio Casualty; Western Casualty and 
Surety; General American Group. Others on request. 














PLATOW, LYON & STEBBINS 
60 Broad Street 
New York City 


Defense attorneys for marine and casualty under- 


writers. References upon request. Equipped for 
investigations. 


DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 


H. EARL DAVIS 


301 Sherwood teeny 
Spokane, W 
_ Representing me ns SS. ~— Ase. & 
a. 


Roy: wile Indemnity, = 
p= Indemnity, American Surety, New York 
Casualty, U. 8. Guarantee, Ohio Casualty Ins., Great 
Lakes Coomalty, ee Indemnity, a Pasi 
Mercury Indemn 

Equipped to Sate investigations and adjustments 
and all types of insurance trial work. 


























NAYLON, MAYNARD 
& SMITH 
505 State Street 
Schenectady, New York 


General Insurance, investigations 
and litigations. 


McCAMANT, THOMPSON, 
KING & WOOD 


American Bank Bidg. 
Portland, Ore. 
Mutual Life Ins. Co. of N. Y.. Union Central 
on New Amsterdam Cas.. Commercial Casualty, 
iD . 
tor 1 tigations 





CANTEY, HANGER & 
McMAHON 


15th Floor, Sinclair Building 
your WORTH, TEXAS 


Samuel B. 
(1882- 1924) 
William A. Hanger 
Mahon 


Mark 
W. D. Smith 
Investigations, Adjustments, Trial All Cases 





BURKEY & BURKEY 


Puget Sound Bank Bldg. 
Tacoma, Wash. 


Insurance clients given on request. Equipped 
for investigations and adjustments. 














UTAH 


WISCONSIN 








dj of claims. 














MACKENZIE, SMITH 
& MITCHELL 
821 Onondaga County Savings Bank 
Building, Syracuse, New York 
Aetna Insurance Co. Group, Mass. 
Bonding & Ins. Co., Associated 
Indemnity Ins. Co., Fire Co.’s 
Adjustment Bureau and others on request. 
Equipped for Investigations 


PENNSYLVANIA 





MOORHEAD and KNOX 
1732 Oliver Building 
Pittsburgh, Pa. 

Eaulsped for investigations. 
ane ye Insurance Companies in State and Fed- 


BADGER, RICH & RICH 


604-610 BOSTON BUILDING 
SALT LAKE CITY, UTAH 


Equipped for investigations, adjustments, trials. 
Representing Standard Accident, Sun Indemnity, 
Zurich. State Farm Mutual Auto., Western Casualty 
& Surety, Employers Mutuals, United Services Auto- 
mobile Association, Glens Falls, Farmers Mutual 
Automobile and others upon request. 


CROCKER & HIBBARD 
303% South Barstow St. 


Eau Claire, Wisconsin 


ipped for handling all insuranee matters is this 
teariiecy tn’ tate and Federal Courts. 

Referense: Westers Adjustment and Inspestien Be- 
reau. 























NORTH CAROLINA 











J. MELVILLE BROUGHTON 
Wiliam H. Yarborough, Jr., Associate 
501-505 Lawyers Building 
Raleigh, North Carolina 
General Counsel: Atlantic Fire Ins. Co.; = 
lina Home; Local Counsel: Travelers Group; Em- 
ployers Group; Ocean Acci. & Ind.; 
Liberty Mutual and Others. 
Trial Work, Investigations and Adjustments 


THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 
Pittsburgh, Pa. 
Seaboard Surety Co.. American Surety Co, (Pitte- 
burgh office), U. 8S. Fidelity & Guaranty (some 
eases), others on request. 
Investigations. 


IRVINE SKEEN & THURMAN 
Suite 1501 Walker Bank Bldg. 
Salt Lake City, Utah 


Representing U. S. F. & G. 
Others on Request. 


Investigations, adjustments. Trial defense of 
Insurance Cases. 


NASH & NASH 


Savings Bank Building 
Manitowoc, Wisconsin 
Continental Casualty Co., The American Motorists, 
American Employers Group, a Mutual Cas- 
ualty Co., and others on reque 
Equipped for investigations, sotthoment of all insur- 
ance claims—this territory. Defense trial in Btate 
and Federal Courts. 




















RHODE ISLAND 





NORTH DAKOTA 





NILLES, OEHLERT & 
NILLES 


504 Black Bidg. 
Fargo, N. D. 
Continental Casualty Co., Standard Aceident Insar- 
anee Co., Home Indemnity Co., _ Paul Mercury 
Insurance Co. of N. West- 


Indemnity . Represent 

ern Adjustment and Inspeetion 

Equipped to handle investigations and adjustments ia 
southern North Dakota. 





SHERWOOD & CLIFFORD 
1563 Turks Head Building 
Providence, R. I. 

General Counsel: Factory Mutual Liab. Ins. Co., and 

Automobile Mutual Ins. Co. of America. 
Rhode Island Counsel: Employers’ Liability, Century 
Indemnity and others. 


Investigations, Adjustments and trial of all cases. 





STEWART, STEWART & 
CARTER 
1165 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, adjustments, set- 
tlements of claims and trial of all insurance 
cases State of Utah. 


BLOODGOOD, STEBBINS & 
BLOODGOOD 
212 W. Wisconsin Ave. 
Warner Building 


Milwaukee, Wisconsin 














. 


WASHINGTON 


EUGENE L. McINTYRE 


Bender, Trump & McIntyre 
605 Security Building 
(213 West Wisconsin Ave.) 
Milwaukee, Wisconsin 
Western Ins. Companies of Fort Scott, Sun Indem- 
nity, Central —— & Ins. = Employers Bein- 
Cor thers on reque 
Equipped to investigate and adjust claims in Mil- 
waukee and vicinity. 

















SOUTH CAROLINA 











BANGS, HAMILTON & 
BANGS 


215 South Third Street 

Grand Forks, N. D. 
National Surety Corporation, Fidelity Casualty Os., 
Hartford Aceident & Indemnity Co., and others o 
rea 


Eoui A 4 4 4 a 


for 
ero North Dakota. 





is el) sorth- 


THOMAS-LUMPKIN & CAIN 
1900-7 Central Union Building 
Columbia, South Carolina 


Specialising in =, Casualty, Surety and Life 
al of all cases. 

Equipped for eadianited and adjustments all over 

South Carolina. 


BOGLE, BOGLE & GATES 
603 Central Bldg. 
Seattle, Wash. 
Oregon Mutual Life, Occidental Life, Bankers 
Life, Fireman’s Fund, Home Insurance Co. (Msa- 


rine), Pacific Indemnity (Surety), St. Paul Mercury 
Indemnity, Lincoln National Life Insurance Ca, 


A. B. WELLER 


Plankinton Building 
Milwaukee, Wisconsin 


Defense trial of all insurance cases in State 
and Federal Courts of Wisconsin. 























SOUTH DAKOTA 








JOHN H. McNEAL 
and 
HARLEY J. McNEAL 


$02 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 


Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio. 





BOYCE, WARREN & 
FAIRBANK 
355 Boyce Building 
Sioux Falls, S. D 


Hardware Mutual, Mutual Benefit Health & Acoi- 
dent, Northwestern National Casualty, Bankers In- 
demnity, London Guarantee & Accident. 


BYERS, WESTBERG 
& JAMES 


31@ Marion Bidg. 
Seattle, Wash. 
Specializing in defense trial work of insurance 


st. 
Equipped to handle investigations, adjustments 
and settlements on all insurance claims. 


WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 























TENNESSEE 


GRINSTEAD, LAUBE & 
LAUGHLIN 


1406 Dexter Horton Bldg. 
Seattle, Wash. 
Fidelity & Deposit, Massachusetts Bonding & 


Insurance, Associated ‘Indemnity, Globe or. 
Qualified to handle defense trial fre 





BOUCK, HILTON, KLUWIN 


& DEMPSEY 
First National Bank Building 





communities. 





—— 


WYOMING 











WILLIAM E. PFAU 


71@ Union National Bank Building 
Youngstown, Ohio 
Continental Casualty, American Motorists, New Am- 
sterdam, Royal, Standard 8 & C, Buckeye. Many 
others on request. 
Equipped for investigations and adjustments. De- 
fense trial—all insurance cases. 











MANIER & CROUCH 
Baxter Bldg.—216 Union Street 
(Entire 4th Floor) 

Nashville, Tenn. 

Preferred Accid.; U. 8. Guarantee; Fireman's Fund; 
Allstate; St. Paul Mercury; Utilities Ins.; Em- 
ployers Reinsurance; Central Surety; m: others. 
For clients who have no local adjusters, we investi- 
gate, adjust claims as well as handle legal work 

anywhere in Middle Tennessee. 











SKEEL, McKELVY, HENKE, 


EVENSON & UHLMANN 
(Formerly Roberts & Skeel) 


INSURANCE BUILDING 
E. Skeel Geo. Bovington 
W. BR. MoKelvy oO. M. M 
Harry Henke, Jr. ge Vv. Betts 
E. Ev J. Brandmeir 








HARRY B. HENDERSON, JR. 


SUITE 4@ HYNDS BLDG. 
CHEYENNE, WYO. 


Representing many major ingurance com- 
nies all over Wyoming. Equipped for ad- 
justments and investigations. 
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ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 





United States Branch 

Statement December 31, 1937 

ADMITTED ASSETS 
U.S. Treasury Bonds . . . . . . . «© «© $1,609,430.74 
Guero... «s+ ees we ew st heh he 
I i as ha ate eee ee oe ee 88,729.00 





Pe 22,968.47 
Cash in Office and Banks . ...... . 118,253.45 
Premiums in Course of Collection . . . . . 69,094.82 
E h d due) 
(Less than 90 days due $3,001,217.73 
LIABILITIES 
Reserve for Unearned Premiums . . . . . $ 127,716.91 
Reserve for Outstanding Losses . . . . . . 33,049.40 
Reserve for Other Liabilities . . . . . . . 32,719.42 
Voluntary Contingency Reserve . . . . . . 307,732.00 





Total Liabilities . . . . . «© «© © « »« $ 501,217.73 
Statutory Deposit, New York . 850,000.00 








Net Surplus above Deposit . .  1,650,000.00 
Policy Holders’ Surplus oe «© «© © oe he 6B 
$3,001,217.73 





Bonds and Stocks owned are valued in accordance with the requirements of the 
New York State Insurance Department and the National Association of Insurance 
Commissioners. Securities carried in the above Statement at $1,255,477.84 are 
deposited as required by law. 





NEAL BASSETT 


United States Manager 
111 JOHN STREET, NEW YORK 
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Fireman’s Fund house mark used in the Sixties 


HOW FIREMANS FUND GUT ITs NAME 


Dosixc THE COLORFUL ERA of volunteer firemen and hand-drawn, 


hand-operated engines, a retired sea captain established an insurance 
company to operate in partnership with the San Francisco Fire Depart- 
ment. # Ten percent of the company’s profits was paid to the firemen’s 
charitable fund. A metal plaque or “house mark” was attached to each 
building insured in the hope that the volunteers would redouble their 
efforts in safeguarding buildings bearing the “Fireman’s Fund” mark. 
¢# This impractical profit-sharing feature, dropped within two years of the 
company’s founding, thus determined the company’s name — Fireman’s 
Fund. # Today, a stabilizing factor in the nation’s business and world 


commerce, Fireman’s Fund celebrates its 75th Anniversary! 


Fire - Automobile - Marine + Casualty - Fidelity - Surety 


IREMAN'SS FUND GROU 


Firemans Fund Insurance Company ~ Occidental Insurance Company 
Home Fire & Marine /nsurance Company 
Firemans Fund Indemnity Company ~ Occidental edemaily Company 


Head Office: SAN FRANCISCO 
NEW YORK - CHICAGO - BOSTON - ATLANTA -: SEATTLE - PORTLAND - LOS ANGELES 





